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thc Srud.nt cri.van.. R.LtrdssdlCu!rrtt|ec (SCAC] wrs esublshed at RNB Ctobal Umvsrs,ty,n
conpliance with the UDiversiry Ctuna Conmjsion (Rddressal of Crie%nces of Snrdentsl

Rdeulations. lts purpose is to .ddr€ss sudenr grievahces r€gardjn8 acad.mic matters, the

l-earnins ManaSenentsrstcm (LMsl, libnry servi.es, hostet fa.itities,and orherstuddnGr€tar€d

concerns. The comnittee cd.venes reSularly td assess grjevan.es and resotve rhdn
appropriately,aimirytolostera.esponsibleandresponsjveatritudeanonsstudents.Toensure

tinelyresolution ofis5ues, the unilersity h3s instituteda Srudent Helpdestr, sdruingas a fomal
.omnunicatjon chann€l. fhestudent Hclpdesk?ctsas.crd.i3lliaison beNeen nud?nts, iacuity,

..dtbcadministation,.oordin.tihestud..taftui15a.rossa.d,leni!rUJ n,n,isrDtlve realms.

Studen6.ansubmitthengrievancesorconcerhsviaemaitto$udent.holpdesk@rnb8tobal.edu.in

in ac.ordance with univ.rsity €uidelines, fa.ilitatinS open .onnunication .nd f.cdback

(

ThacompositionolthsStudentCrielan.osRedresstComnir.efo.thelcadenicyear202223
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3.

5.
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Numb€rof meeting conducted

The Fidheetinawas conducted on 15/07/2021

T,r.S4und rrrurBwasmnducred on

Thc fourih n..rineenr rotr'lu(rd un

In tbeyear 2022 theUniversityh.d fo!rneetings-

Asperth€dhcussionsihtheneetinShetdonsaiddates,ih.fo dwinsmeasureshav.beenraken

( Ho*elstudena reported issuer of maintenan.e oIAc, clerntiness and ptunjbing and

redoval olwasp.hiv.s from balco.ies of hostels. The issue was raised wirh naintenance

tean and rhe issue got resolv€d

Alumni's de8roo send by post on .equesr according to the university norn of B^LLB

requested the univereiq/to send the dcg.ee by Post.

Studdnrs lron BBr\ Ilr Sen, BCA tlt a.d MBA t raised rhe jssue of s.hota6hip

.onnnuation.T he issuc was raised with Reskrsr omce and s.hotarhip conlnuarion

tornsBot fi lled by respecrive sudenrs.

Issue ofno..decL.ation ofPosr.rcontperitjon r€sutt was raised by rhe padicipants.The

issue vas djscussedwith lacultyin.haryeoftheeventand the resultgotde.lared.

studentfroD BALLB lnScne$er reque*dd rega.ding cdri.ulum adjlsrnent.fhd hsue

was drctrssed with Dean, Faculty ol L:w and Arts and maner was.esolved.s pe. BCt

ThestudentsolBALLBVttwenrfortheMootCoun.ompetjtion.Theyrahedtheirconcern

for the reinburscncnt ol Rqistation f€e. Afref discussio. with the Dean -FoLA, the

pro.ess vas iniijated with rhe re€istrar ofice.

Issue rea.dinEthe wi Fiinh6reldisossed with tT tean andCotresotv.d.

C
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uostel students seekcd th. pr.hi$ior for lanndhramj'cetebraton jn hosrel prenised.

The nater Es dkcussed wjrh hGher authorities and pem,$p! lran.ea

An issue reSarding tbe conduct of renedial classes has mised. The taotty revjew.d the

.omplainti addr6sed rbe.oncems alter discu$jDg with th. srudent and implem€nt€d

Request r.ceived lrom th€ hostele. regarding TV rd.ha.gei ry recharye in ihe hostel was

discussed with the ma in tenance tea m. Th ey probprty j nvestisated th. j$u., .echaBed

the TV seFjc., and eosur€d its tundionalty.

conpbi.taboutthe.leanirgofthewatercoolerofAedenicBUldi.swasdi$ussedwjth

tn€ hai.teDance tean. The tean jnspecte4 .leaned, and sefliced the wate. coole. to

ensure proper hwiene and tu.dionaliry,

lssue.e8arding the refund ot tb€ se.trrity doney has djscuss.d with lhe registnr ofic..

Thd ofice ve fred his eli8ibility, processed the retun4 and ensur.d the payment was

mad.proopdy,Theresolution and reft ndsbius h$@nmunicar€d torhestudent

Apart hon the above i$ues f.w otherissuesvjz- ni8ration certifieie, worktn8 ofLMt

schohBhiD NOC to. internshipr Snde sheers etc lesolved by the SCRC connin€e jn this

N^n//
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CIBCUIAA

The 19o frcetinc of the snrdenfs cripv:n.as Rpdresial conDittee of the univeGity is
s.heduled on Thursday 31/05/?024.t 04:00 PM in Room No. t6 Adninistrative Bto.k, ltNB
clobal univeEity, Bikane.. on rhe basjs of hsuos received fron (both ontine and offline
avcnuesj via student h.lpdesk, conplaint box etc. the brief.age.da oI rhe ncetins js

lren No.t9.r : CoDnrnation reCa!ding resolution.f last meering hsuss
Iten No-19.2: Djscuss to avoid ddhy in resotving tho grievances re8ardihC Lo$ and fouDd

rt€n No.19.3: Rq.rdina Aemedial class
Iten N..1 9.4: 0verall inspection of hosel facitities
Iten No.r q.5: RdBarding providirB dre oa.tiheet to the stud.nt
rt€n No.19.6: Issue retared to.l*nine of sarer coot.r
Ii.n No.rq.?, ksuo related to securiryno..y
rrem No.19.A: ReSardinS issustnS N.'oc for internship
rt€n N.,19.9: Issue legJrding refund of hostef s Se.u.ity monet
It.n No.19.rn, 4nyorhdra€endaiiteliourwi bedjscussed

Cohmift ee members, kindly make jt convenieht rd arend the srf, jc.
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Educoling stoG tor lomotrow
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RNB
GLOBAL UNIVERSITY
Educoling stoc for lomorow

Minutes.fM€€rinsnfsrudrnr 6rievan.e connir€€ Hetd on 3r /05/202,t ar04:00 pM

()

The medinB€nded w'ft r vore ofthankio rhe rhaLr

N\\,,-,

rconve'ey':x
Ef,i,,i'\'l

rievrn.c aonhtne. hetd on 3ll05/2024

Confi rmauon regarding resolution Members confirmed thatall the isues ofth€
latt meetine have been resolved.

Dk.uss to avoid delay i. resolvin8
the grievances re€arding Lost and

Fdr .esolvins these ksues jnmediatel, it
h.s guided io rhe rT departme.t to
coordinate with the helpdesl, .hcck the
c.meras and updatd the sbtus wfthdut

Whenever the need arises for the renedial
classcr the i5sue has to be djscus with
con.er.€d la.ulty and HoD.

19.4 overall periodi. inspection ot
hostels for the maint.nrn.d

To avoid the issd.s reEarding naintenan.e
in Hostel, lt has re.ommended rhrl
periodical checl for tbe care and repair of
all basic facillties. lh addition, ako to be
done on thc rcoucnofthc nudcm.

19,5 Regarding Froviding the
narksheet to the srudent

Dis.usswith regisrrar omce?nd exan cellto
otfer ihe ma.t sheet to student as per the

79.6 ksue related to cleaning ot water Dkcuss rhe issue wirh naintdna..e tean ro
ensure the cle.niq of watercooler and
suDplv of Dortable dtnkins water

ksue.elated to security money Dis.uss with .egistrar otfice to resolve tb€
isud at appropriate time so .esarding this

Regardin8 issusine NOC tor Dkcusswith registrarofice td provido NoC
to the Studenrs for the intdrnshiD

Any othe. agenda ifleft out will bo To discuss the issue with lT depahment
felated to wiFi connectivity jn students

1\ \:', ,r



c) RNB
GLOBAL U N IVERSITY
Educothg do6 tor lohdrow

Action Takcn Rcport

.)

{1

MLII'!L&I'T.r.a^lrrt'..1n.n.nilrntlon.(ri,,l.!t.torhlllr.rrtudl.rr.rlurnjnt(
was discusscd in the neeting rh.t many alun.i studenb needed hiArarion .edili.arcs for

higher$udi.s. r'heconcern was r.isedwirh r+istrarotfice.ndrhecenifi.atds wereissued.

x€m N..rn:,Issue rcgardinC non worklb8 ofLMs-Due to technnatissuer studenb are not

able to access thei.LMS.Theissue has beenraisedwnh tTcellandgor resotved.

Iten No.ls.tr lssue rqardinE .frendance Studenc aro .ot abte to see rheir arendancc

happed for the couBes on thei. LMS when semeser js runnin& rtwas rahed with tT tean and

Iten No.13.5: Iss@ .qarding Covcmment s.holarship v€ritication- Studonh f.om BSc

Ag.lcuhtro gotthegoverndertschol.rshrp nc.ded to be venhed rrom unive.siry. kwas raised

with reBjstar offic. and was verifiedwell in time

Iten No.la.6: Issuer€gardingMootCourtR.Ei$ration Fe€ RcinbuB€menF rawstudenrs

.aised then concern for the reimbursement ofMooi Coun R€Eist6tion fee. Alter dhcussion

with rhe Dean FOLA, therembuAementpro.esswasiniriatcdro theaccountsorthe *udenb.

Iiem No.ra.7: lssue regarding NoC torinter.shiptEndesheetswere raked wjtb exam.ell and

rdsishar othce and was resolved. shdentsw.nted lo.ker lacility to keep thenvatuables safd.

Adminteamwasadvised toalldtthe locke.in rime.



a) RNB
GLOBAL UNIVERSITY
Eclrcofing sloF ior lomdrow

Att€ndance
ATTE DANCTSHEmI
Meetins Commltt4: StldeDt's Crievarces R€dressl Comnittee
Dat t 31t05n024
Vetrue / Plado.m: Roon No.l6 AdminisiDrive Block, RNB GlobalUnlve6i

(.
Following Faculty hembers were present:

S. No.

t. Dr. M R (nad !'N^-)
2. r''9-"^L
3. e=--
6.

e&r.
c,,t

(J



G LO BAL UNIVERSITY
Educofing 3106 tor tomorow

llBcltra3

rJ Tne 13i neetin8 of the Studenf s Crjevances Redressal Conhitte. olrhd Unive6iry
6n rht'sday AA/02/2424 ar 04:00 PM in Roon No. 16 Adminisrative Blo.k,
univeBny, 8ik nc. The brief-asend! ofthe neetinS is based on isstres received

online and offl ine avenues) via stud€nt helpdeski e.closed heresnh.

Iten No.13.t: Contirmation regard jng resolution of last neetjne is$res

lr.nNo.1s.?:Torcaolvcthc ir3ucofnis.ltionc.rtincdt.to!tr,rt!trN3ruLr.rL

Iiem No,13.3:Thenonworkin€ oiLMS

Item No.ta3: Attendance issue

Irem No 14.5: q, gJldi, gCore ln er r \.1 oLbl'p v.J li r'o',

Item N..!fi.6: Rolardins Mootcoutfee r.imhL(.r.nt

Iiah No.13.7: Anyother agenda ifl.ftoutwillbe discussed

acmmift€e Dembers, kindly make it c.nve.ieni to atend the sani..

()

1,

2.

3.

\)

IQAC

7)
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ireerng StudenfsCrievan(esl{edressalCommirree
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RNB
G LO BAL U N IVE RS ITY
Educoling stoE lor tomotrow

M,rulcs ul McELlr'! ol sLu'lut Crlclrntc Cohbln& Held Oh 00/02/2024 ar
04:00PM

Ce aAendr a nd ouf.ome ot Ine 5rudenr I rjfva nce comm tee hetd on 0a /02 /2o2

18,1 Conlirmation ro8rrding
resolution of thd last meering

Menbers connrmed thrt 3ll theissues ofrhe
last meeting hava b.en resdlved.

ta,2 To .esolv€ the tssue of
digration .e.tifrcate for hjgher
studies r. an zlumni studenr

To discusstheissuevith concerned
depadnonta.d do the needful

1a_3 To Dise rhe isue urh lTdrprnment

14,4 To raise the issu. w rh.on.€rn€d I:.ulty

14.5 lssue rdEsrdinS cove.nmenr Todii.!rs the 6sue with rcgistrir

10.6 Iqn'. rruirdins Modr.oun f.. To d (us rl,.ls!ue Enl,,cBALd ull!e

14,7 Any othe..genda if left out NOC for internships, er:desheets and Iocker

()
The neeting ended with a vote of thanks ro the chai..

Th

t)
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')RNB
G LOBAL UNIVERSITY
Edlcothq stoE ld tomorow

A.linn T.Len Rcn^n

lleLl{o,:Ll2: To d€.larc ih€ resuh ard protde certificat€s of th€ competition - To

d€ciare the r€sult of postcr .onperition - su8g€$ed ro ihe facurty in .ha4e of rhe

competitjoN ro avojd ..y ddlly rcaulr d..lrrrtion and in ..rti6car. distribution. 50 th.

stude.tsdid not feel 
'lemorivated.To 

en.ouraSethen speedup the proc.ss for th€ same.

Iten No.17.3: To discussth€ issu€s r€garding LMt College IDs.t..- As it has obserued th:t

after reccivins thc conplaint regardnrg LMt.o ege enai|Ds erc. hetp deskryins to resotv.

then imnediarely Ithas dis.usswith rhe rT cellto connrm rh.t LMS mapping suden6'o,li.ial

em.illDserc.aliare workjnBpropc.lyso thh kindorgrievancesshould not occur f.equenrly.

lien No.17.4: ReCarding regist.arion lee reinbu.senent of lnter University

competitions and Mooc courses - A,ler discussion with rhe Dean and Recsra. n is

re.dn6.ndcd that reinbunenent ofRegktntioD fee, noot corfr, MOOC.ourses.rc inniabd

wjth the regisraromcero thestudents tin.lywirhouttu.therdelay.

( .r lleLl&.lf-5i Maint€natrce or llostel tac'hl€s - rhe commjttee dkcussed with the

naintenance team to conJim the naintenance a.d fdn.tioning of lisht , ceyser, wr-Fl all

facilities so the student coniortably do ihe studies wjthout any grievances re8arding these

IteelllrjL:.5i Appointnert of ombudsp€rson .s p.r rhe guidelin€s of UCC, As p3r the UCC

Suideljnes It is decjded to appoint Mr. Yqe.dra Sharna, Retd. Dhhict & Session ludge

OobudspeFon of the UniveBity in next nonth.

lieE-lllJzJi Any otheragenda if len out will be disossed- it is cobmunicate ro the

aacuhies to nark the attendance ofthe studentr for the events they hadjoined so they

c',

\;.

(-)

&

do not face any issue regarding short attendance.



RNB
GLOBAL UNIVERSITY
lducotlne sroB ,or lomdow

Attendance
ATTENDANCE SUEET:
Meetins Commlttee Studenfs Grievarces Redressl Comblttee
Darct OA/02t2024
VeDle / Platfomr Roon No,lsAdninistrative Block, RNB GlobalUnive6i
MeetiDgNo.

FollowinE Fa.ulty members sere preseDt

l. Dr M RKn tri N"*-1
2. W"r--
3. E==r-
4, Mr. DhirajSharma

5. ?



13.r0.2021 DOC202lt0D0002
Meeting Studen(sGrievancesRedressal Comhjtree

GLOBAL UNIVERSIIY
Educotlng sroB tor tomorow

iJ

CIRCUI,AR

Thd 17s neeting of the Srud?nfs Crievances Rddressal Connirtee of rho Universiq/ is
sclreduled o. f.iday 1sll0/2023 ar04 00 PM in Room No.l5,Adminkh3rive Btock, RN3 clobal
univereiq/,8ik.ner. Bascd on issues received rron both onljne and ofline avcnucs [via
student helpdesk, conplaint box etc.) thebrierasehda oftheneetinB k enctosed hcrownh.

Iten N..1?,1, C.nllrm,tion regardinE rcsolutio. of tast meeting issues

It€m No.1?.2:To de.larc the result.nd provido .enificates ofrhe.onpctition

Item No.r ?.:: To dis.uss the ksues regardinC LMS Cottege IDs ek.

Iten No.r7.4r Rega.djngre3ktationfee reinbursemenrofInrer University conpetjtions

Iten N..i7.s: Maintdnan.e of ilostet facititi.s

!!e4l&,.1-76i Appointmcnt orombudspeson as pa. the suidetines orUcc

Iien No.17,7: Anyotheragenda if leitoutwill be discussed

Committee fr cmbers, kjndly nake lt convenient to atrend the same.

()

1)-All lietib s of the connirtee

4 All Facultynenbers
5. IQAC
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a) RNB
GLOAAL U N IVE RS ITY
Educotlng ttors ld tomorow

Minlte. or Meedn€ of Student crlcvan.e conmittee tletd On 15/10/2073 at
04:00 PM

Theagendaard o!tcome ofthe Stude.t G.'evaDce Committee heldon
70 /2023

l7.l Conllrmatlon f4.rdlrg
resolution of tho la* meetins

Medbsrs confi rincd th{ all the issues of thc
lastmeenngh.ve been resolved.

17.2 To dedarc lhe result a.d
provide certificates of tbe

Su$ested to th. fa.ultyi. chargetoavoida.y
delayin resdhdo.laration and in cedilicate

17.3 To dkcuss the isues rqardin8
LMS, College enail IDs et.

It is re.onnended to ensure that LMS and
*udent email lD is proDerly working

1J,4 ReeardiDg reeistr.tion tee
reimbursement of Inter
University competi!jons and

.ecommended the reinburscncnt ot
reSistratjon fee of Inter Universny
competitions and Mo0c courses

17,5 Mairr.rdtrE uf lrun<l lduLLie5 Disluswirl,r'ai,trrrartstean,! lrk!!'

Appointment of ombudsperson
as par the Suideljnes of UCC

Itis decided to appojntan exte.nal expe.tas
ombudsperson of the Universiry

t7,7 Any other agenda if left out Atenftnceotlhe events to rhe *udenlswill be

Theneetingended with a rote ofthanl's to the chai.



RNB
GLOAAL UNIVERSITY
Edu@llng 3torc tor toho|w

Attendance
ATTENDANCE SHEET.
Meetins Committee Studenfs Crie*Des Red.esel Comminee

Venue / Plarfo.m: Room No,15 Admin'strative Block. RNB Clob.l Untversl

lollowirg Faculty membeB were present:

1 Dr. M R Krati tq^-'\
2. W*rt-
3.

4, r
5, V



GLOBAL UNJVERSITY
tducoting sldrt tor lohorow

CIRCULAR

Thel6,iheeri'iSofrlrSLudsnUsCricv res Redressal Cdnhttteeofihe Univereirytsscheduted
on$turday15/07l2023at11:00AMinRooDNo.4AdnjnisrativoBlocl!RNBOlobalUnivereity,
B .ner. Based on issues receiv.d rron (both online and offline avenuet via studenr
helpdesk,complajntbox€tctheb etagendaoltheneeri.Bisendosedherewith.

It.nNo.l6.rrWel.omiDgmenbcKinthenewlycons trtedcomnit?e

Itefr No.16.2: Cotrnrnarion rdgarding resolurionof tasneeting issues

Iten No.16.3: overall inspection of infcnrudu!e

IteelloJllijjtlMaintenance and Services of ACs in tJosrel

nem No.16.s: Reg3rd,ng sending D.gr€e by post

Item No,16,7: Transpodarion ksn-"

ItemNo.16.a: Svlhbus:ndTimpiableissu.s

C.mdidee mcmbe6, kindly m.ke n cohvenicnt ro attend ths same

y''l'

4. AII Faculry m.nbers
5. ]QAC

1.t.07.1011 DOCI02307130005

r'4ceting StudenisCrevanccsRedresalCommrrtee

'67 \)



)RNB
Minutes ofM€etins olStudebt Grtev.n.e Committee Held On 1S/07l2023 at 11:O0

GLOBA' UNIVERSITY
Educdnng sto6 tor lohotrow

a.!{

The a8enda and outcoDeorthe student Grievan.e committee held on
07 /2023
S,No,

16.r Wekoming m€mbe6 in the
.ewry.onstibtedconmitee

D. MRXhariwelcomedall the oenbdrs olihe
newly connituted connirde.

16.2 confirmatjon rdgarding
resolutio. or last neeting

M0mbe( connrmed that all the issues of rhe
last meering havo boen resolved.

16,3 overall inspd.tid. of hostels Discuss wnh lhe maihr.nanr.read

Maintenance and Services of Dk!uss th.B!ue wth ma'nten:nce tean

16,5 Regardi.g sending dogroe by Discustwirh rqistir otfi ..and.xam.ell

16.6 Discuss wnh reE srarofli.e

Dis.u!swirh ranspoturion ir chrr8e

16,4 9rll.busandTidehbl€ sucs Release thesyllabus andtime bble

The m€eringended wrth. vote orthanks to the (harr.

Jd'

()



GLOBAL UN IVERS ITY
aducoting storr lor tomdrow

Action Taken Report

ItcdNo,rrcrlclrn.$rcl.tddrol,lbrory.hfig. Djscuscdwrhrh.Lrbarynr.l'!rcerowsrvs

ordr !l'rrgus oI LjUrary nft du.lrlg rlre holld!y slnce the llbr.ry ls.losed on that day and t.

.onvey the same to thscon.ernedperson.So thesamelind otgrievancescanbe avoid

IienNo.2iToresolv€the ttendancclssrconLMs- BscASriculturestudenrh.srequened
(

) ai oncndance.oft.tion on the LMs dE io a rehnical issue, which rhe I I ream rclolved prcmprly

anor con$ltira *irh facrlry Thc conmirco Nommended rbd the tT rsm bc norc prc5div. ro

preve similarissues in rhe furuft

(

Iten No.3: The issue rqardjng to ReElsrratton tee R€inb!.senent B LLB iudcnr who

plnhiparcd in rhe Mftt coun conpcritior in K.ial. djsed concems rbour $d rc8i*arion fec

reinbunenenr. Follo*in8 disussjons wirh rhe Dea' of f_ol, fie rcimbuncmcnr bas pronprly

prses-d intothenaccouns,*nh fururc reimbu^emenrexpecredrobchatlcd lnhonr unreasonlbly

!le!q-Ng.,! Maintenanc€and Sent.€s ofAcrin tlost€l - To avoid any in.onvcni.n..rho hsue

h discussed with the hostel in-cbarge and instncted to thenainienan.. team forthesameand

the approp atdarang€henthas been Dade

Item No.s: To make available the information to students regarding the f.e of

reissuing tne book and allotted time period; to the students , Discus with rhe

concerned depametuand instrudto provide rhe intomation to the students re8ardjn8the tee

0f rejssuinA tbe book and allotted time period.lt has dd.ided to smmuniete the same to the

studentin advanceso the dispereption can be avoid.

)

<)



GLOBAL UNIVERSITY
Educonng 5to6 tor tomotrow

Attendance

Studenas Grievances Redrds.l Comminee

()

(;

ATTENDANCESHEfTi

Venue / Platform: Roon No.4Adninistrative Blo.k, RNB ClobalUniversi

FoUowing Faculty members we.e Dr€s€nt:

S, No,

1, Dr.

2,

3. --2.=-
li&

5, ./.,--



a) RNB

(

stud.nt crievances nedressal comnift ee

So66ion:2022-23

DOCID: DOC2023 061000

[Annual Report ofStudcntcrievah.€s RedressalCohhineq RNBCtobal Uhtv€.strr)

Tha Sh'dontCrio\trh.r n.drcrol Con6ih.c (5CnC) wd a[LtLI.,l!t RND 0]uL/tUdvursiLy rI

compliance with the Universjty Cranrs C.omission (Redres$l df crjevances of Students)

ReSularions. lts purpose is to addres student S.i.vances reSardinS a.adcmi. maners, the

LearningManagenentStstem(LMSl,libraryseryiceshoietfacititierandoth..snrden!.etated

corcerns. The .ommittee convenes resularly ro asess B.ievances .nd resojve rheo

app.oprjately, aimingro foster a responsibleand responsivearrude anong$udents.To ensure

tioolt .e5olution ofissuer the !niversityhas instibted a Student Hetpdosk, serying.s a fornat

.ommunicationchannel.Thesruden lelpdeskacrsasa.rucia iaisonb.tweenshdenls,ficulv,

andrheadnnistrahon,coordinaring$udentaffairsacrossa.ademicandadhinsharivereatns.

Studen6.ansubmitthejrgrievanc.sorconcernsviaemailtostudent.hetpdesk@.nqlobat.eduin

in accodance wirh u.ive6iq/ gujdeljnet fr.ilitaring open comou.ication and reedback

Thecompositidb oftheStudentCrievan.ds Redressal Connireo for the academjcyear2022-23

3.

)

(

)

ki



a) RNB
hthdyea.2022 23, the Unive.sityhad rhreeneeriDgs

( As perrhddhcussjoDs inrhe meetinsheld onsaid datet the fot)owinsmeasureshavebeen bken

)

(

Djscussed w h the Library in.hars€ to Mive oilthe.haBes ofLibrary frhe dlrin3 the

stdddnrs requested to resolve the isue ofLMS.es:rdin8 anenoa

oILMSjthesane has comnuni.aredto tTcetland tTcettresolvedthe issues ofLrls.

sAltB students rqifation lee for the rcGta Moot cdud.ompetiloi h3s prohpty

reimbu6ed aher consultarion wirh the 0ean ol For, wirhfurure reimb

to be proce$ed wilhour de ay.

Aspa.theUniversity'snornsif thestudent requssr forthede8ree in addnionro thedate

that has recoDmended by thd university, with thesenuine reason; rhen rho DeSree can

It has comnuni.atod to the lT cell io.nsure rhe Universivs internet connection on

students devices so nud.nt can do dreir study sEoothly.

Dbcuss with tbeho$eljn chaqe to check tbe naintenarce otrhe hostelon.egutarbasis

so$e requi.edarraneemeni.an bedoneaccordin3ly.

_)

Communicated to tne lT cell to resolv€ the LMS ksue ofthesudentsjnmedjatetyj

whenever any sudent raisds the concern.

Number of meetnE conducted

Th€ First he€iin8 vas condud.d on

Th.Third neetinawas rondu.ted on

The foudhn€etinBwrs.ondu.tedon



@) RNB
D'sGs wlth HODS of.ll d€parlient and with mnsdtadon ofRegtstnrj ense that th.

Noc will be ls$.d to the students $ tl.y €n subnit rhelr prcJect on tine

Dlssd with de @Dcem dep:rhent to .Eu@ the studentd rD erd has.l€ar plcaFe

Di@$ wlth the @nce..ed depamncnt and insr.u.r to provid. th. infomation to tne

slud.nts regardjnc the Ge or Gbfling th€ bsk.r.t allorFd tine penod

t

e



(

a) RNB
GLO BA L UNIVERSITY
Edlcoling slors tor lohonow

ctRctiLAR

21.04.202-l DOC202304240006

Meen0E SrudcntsCrievan.esRedressJlCommittee

-fhe 
15,h meetjnsolthoStudentt Cievances Redressal Conoitteeofrhe Unive6ityiss.heduted

an wednesdzy 26/44/2023 ar 71:00 AM in Roon No16 r\doinist.ative Btock, RNB ctobal

) University, sik;ner.The brjcf-agenda ofthe meeting is based on the concern raised by rbe
studentsvia bothonline [student helpdesk) and onineavenuesj is enctosed herewith.

Item No.r: Crievan..s related to Librarychar8e

It€m No.2: ToresolvethdAttendance issue on LMS

Iten N..3:The hsue r.eardine to Registration fee Rejnbursemenr

It€mNo.4: MaihtenanceandSetuicesofACsinHostel

Iten N..s:Anyotheragcnda ifleft outwill be discu$ed

) connifr ee nenbers, kindlv nake it convenienft D arend the s!r.

1. All membeb ofthecomnittee

a All FacultyhenbeB
5. IQAC

(

,4e+..'



RNB
G L OBAL UN IVE RS ITY
Educoling stors td tmonow

Minul.s ofMeetinpofStudent Grievance Committ€e Held On 26l0,1/2023 at r1rO0
4t4

Theagenda and out.ome oftheStudent Grievatrce Comnitt€e held on
26/04/2023

(
Crievances relared to Library Dis.uss withthe Libraryir.harye to convey

ihe inrorn.tion re8aiiling Library fineto the
students to renov. the anbi8unies

2 To resolve the Attendance Attendance relat.d.odedion roquircd on
1145, Discusswith the lT.ell so the student
record of preseDce can be n.int.ined

3 The issue regardjn8 to
Regi$mtion fee

ReiDburscncnt of Registration fee has to
irsue to thestodentwirh thepernissionof

Maintenance and S.rvi.es of lnforD tothe maintenance tean and askdrem

5 'fo make avlilable the
inlornation to students
.egarding the tee of.eissuing
the bddk and allotted time

Disc0ss wth thc con.crned depadment a.d
instuct to provido thc information to the
suden6.eEardins the f€€ of reissuing the
book and allordd tine poaod

The meenn8 ended wLth r uofe ofthank ro rhe (ha i

)

(
)



) F|DIEI
Action Taken Report

IleEl{oj! Discussion onawarding d.gree related issue- studenth,s.equenedrh.oush rhe

h.lpddkto!'rvi'le trre Dss,es.ltlras decided that ifUrc sludert rtqursllu Ur! dcsree nl

addition to the date thathas.ecommended by the Unive4ityi with rhegenujne reasonj then

the Dcgrce.an awa.ded to him as per the Universiq/s norDs,

Ilc4llo.ziTo confirm Wi-Fi access i. personal devi.es ofstudehts- 03,03,2023 by

studenthas requested to avail the access ofwiFi.Thc issue is cohnunicared to lT cellto

ensuretheuniversity'sinte.netconnediononstudents devices so srudenrcan do their srudy

smoothly problem resolved.

Item No.3: Hostel Maintenanceissue itisconfirmedfronthestudenrhelpdeskthatfew

students had the naintenance issue for plunbering and ca.parory,thar is reiolved aftc.

rcccivingthecomplain. Fufther lt is discu$ed in lhe heeting thatgive the instrucrion ro the

hostel in charge to checkthe najntenance ofthe hostel on.egular basis so th€ appropriate

arrangehent tor the proper maintenancecan madc toavoid anykind ofinconvinience.

(l

!!g4lloj Resolve the LMS issue toavail the class notes - Comnunicated tothe lTcell to

resolve the LMS issue ofthe students imnediately whenever the concern has raned by any

It€m No,s- ofenng NoC for(hcprujcdsubmission - Discuss with HoDs ofall depar.mentand

with consultation ofRegist.artoensurerhatthe NOC will be lssued rorhestudents so theycan

submit tbeir project on tihe,

lleEl&.tt- To ensure the lD €rd has clear picture of the student - convey the ksue to ihe con.ern



@ RDIEI
EdEorEft',a.fu

departd'ert to .lr5@ the stud€nu ID oftt h6 GIer ptdtrc. tt ms obsercd rhat few sludenlf

ptture is not clear in their .lspective ID @rd. So jt hd sussest€rl to .!pty lor the new on. hrth h's

l.t€st pictue Tlll thed the renpo.ary card ts 
's€d 

to btn to ejd dy kjnd of 
'tronv€nl.ne 

dlrjns



GLOBAI IJNIVERSITY
Educotlng do6 td tddw

Attendance
ATTENDANCESHEET:
Meetins Comm|nee Stud.nts cdevahces Redressat Conntflee

venue / Platfgrm: Roon Ndl6Adninistranve Blo.k, RNB Clobat Unive6i

FollowinC Facul ty hembe6 were preseht:

5. No

1. Ky*'
2. A7---'
3,



@ F|DIE}
CIRCUI,AR

27.01.202J

Me€tinC - Srudent s 6rievances Redre$al Cohmjft e;

Tbe 14ri neetinC ol the Srudents Crievances Redressat Cohmjtree oI RNB Ctobal Unive6ity,
BilranFri!s.heduledonMonday3l/03/2023attj.t1}i.M,i^noomNo.l6AdnrnristrarivcBtork,
RNB ClobalUniversiry, Bikane.The briefagenda ofrhe neetjngis based on rhe concer. raised
by Lhe studenrsvla both online (stud€nthelpdsk) and ofline avenue, 

's 
enclosed herewfth,

{)

Ilen No. l: D.\.rssron on dwardrnedegrep rcIared issu.

ttenNo.2: ToconffrmwiFj accessinpersonatdevicesofstudenrs

Item No,3: Hostel Maintenance issue

Iiem No.4- Ensu.e the LMSaccess to the studenrs

Item No.5- Offe.ing NOC fo.theprojectsubmission without any delay

Iten No.6: To ensure rhe tD card has clearpjcru.eofthe srudenr

Conmittee nembers,kjndly make jt convenjenrtoatrend tne same.

[)

1, All membersof rhecommitr€e

4. All Faculry hehbers
s. rQAc



R}I Et
Minute..fMe€tin! ofStudenrcrievan.eCommitiee H€td On 3i /03/ZOZ3 at 11:00AM

@
c-!E!!!3 !Ig!!!l!9I he student cnevan.e com m inee held on 3 r /03 /2023

Discussion on awa.ding degree As per the Univ€rsity! noms iI rhe student
request for the degree in addition to the dat€
that has reconnended by the Universiry, wirh
rhp upn"inp re 4nj th.n th. Deg.ec c,n

z To confi.n Wi'Fi access in
pers.nal dcvi.es olstudcnts

kisconmunicated ro rhe lT cell !o ensurethe
universi!y's inte.net connecrion on studcnrs'
devices so studehrcan do rheirsrudy smoorhly

3 Honel Marntenance rssue Disosswith rhe hostel in charge to check the
maintenance of the hostel on regular basis so
therequired arrangemenrcan be done

Resolve the LMS issue ro avail Comnunicated to the ITcell ro resolv€ the LMS
issue of the studenrs immediately wheneve.
the concern is raised byanystudent

offFring Noi: for rhe proioct Discur6 with HOD5 ol rll dcponmcnr lnd wfth
co.sultation ofRegisrar; ensure rhat the NOC
wiU be lssued to the students so they can
submit theirproject on rime

6 To chsure the ID.ard has clear Conv€y the issue to theconcern d€pannenrro
ensure thesludents'lD card has clea.pjctu.e

The meetingended wrh a vote ofrhanks to rhe charr.

()



GLOBAL UN IVERSITY
Educofins stors ld romotro*

Action Taken Repon
rten No.t. Djscusslon over the jssue of LMt .ec€iv€d fton rhe srnd€nrs sin.e it was

obe€ryed that the issue re€ardjng dre downloadjry of noies la.od by the $udenb.Ahhoush rhe

con.ern it.esolved immediatelywih rh. t'tr..m aftpr nrd,rinphv ths hetpdetk Howeler, to

avoid thisproblen aeajnnnguided to the lTr.am Do theneedtutso rhestudentsdo notgetany

issue while downloading the hotes.t)

(J

Iten No.2: Crl€vanc€s regardiq cha.gi.g th€ fiost.l roon trem Non AC to AC in nid-

sesslon - student raisos the isue to chanee th€.oom in mid{.ssidn. trhas discussed that that

a..o.djng to the bostel policiesi whjte oprinA hostel room, nhas.onmunicated ro rhe students

that no one can ch.n8e rhe room in the mid-sessio.. Therefore the srudent does not ta.e any

inconvdnience,Anyrequestto.hangetheroon jn nid-session has norh.Fnt.dainpd

Iten No.3: lssulng off€es den.nd l€rt.r or requcst tssu. - fhe tee demand terdrshould be

issued to thesudenton request with tho pe.njsionofrqhha.as pa. the Unive6ity norms.

Item lvo4: Djscussion on apFlyin8 Ljbmry charg€/6n€ in cas€ oftos ofbook- tt h.s been

realisdd that the studentwho bzs lost the tibrarybookand showinS the book was njsptaced by

library- After discussion with the library incharge ahd obseruing lhe records ahd .o ecting the

evidence it is.lea.ed thar rhe book k nisplaced by the stldent Since jtMs resolv.d with the

inteEction ofsrtrdehihelp desl te.n and lib.ary incharAe stitl in tub.e to avojd this ki.d of

iss! es it wa connunicated to th e Library inch$ge ro uDda t h. hook r.cord a n d shr dehb drta.



RNB
GLOBAL UNIVERSITY
tducoting .ioE iot loholw

Attendance

o

ATIENDANCB SHEETI
Mering Cohbitteq Student's Grieqn<es R.dnst Comnittee
Datet 03/02/2023
Verue / Plattom: Roon No,16 Addinistrarive Block RNB Global Uni@rslry

Followirg Fadlty nembe.s were p@trt:

1. kslte--''-
2,

3. AE-



t.)

G LOBAL IJNIVERSITY
td@olng sloE tor tomotrow

clRcul-/tR

The 13,i n.etins ofthe Studcnt! Crjev.n.cs Redressat Conmittee of RNB Ctdbat University,
Bikanerkscheduledontionday06/o2/2023arr1:OOA.M.inRoonNo.l6AdministrativeBlock
RNB Clobal Universfty, Bikaner On behatf of isues received from both online (srudent
helpdcskl and oftline.venuesj the briet.ge.daofihe neetjnEis€nclosed herewith.

rren No.r: Discussionovorrhe issue ofLMs,.cceived lron thcsudens

It.h N..2: Criovancesre8ardihEchaneingthd Hosrelroom r.on NonAC toAC jnnid session

tr€r' Nu.g; lssutlsollcesrlehand t€reronrequest

It.n No.4: Discussionon apptyin8 LibrarychaBe/fi nein caseof tossof book

It€n N. s: Anyother issue b.ought for considerarion

Connittee membe6, kjndly nale it convenient to :tlend rhd !d!e.(l

1. All hehbers of the comnfttee

a. AI Faculty nehbers
s. IQAC

11.o2.2023

Meeting - Studenls Crievances Redressal Connittee



()

RNB
GLOAAL UNIVERSIIY
Educollng stdrs ,or torunow

Minut€s.rM€€tinp.rstudeptCrievanrecommiu€€Herdo.06/nt12023'tri:n0AM

Tne aB€nda and oul.oD€ of the student Grlerance Conmittee held on 06 /O2 / 2023

The meenn8ended wirh d vor€ orrhank to rhecha,i

6.qt+"^.'-*llPi'}8*
\. .-a ,/

s,

1 Discussion ove. rie issue oi
LMS, re.eived f.on the

Discusswith the lT.ellahd should resdlvethe
isue with imnediate efied

Crievances r€ardinE.hanging
the Hostel roon tron NonAcro

Dkcussitvith ho*el in charge and therelevaDt
inromation should conveyed to the student

lssuingof feesddnahd l€teron Thefeedenandlettershould ksueto the
srud-ant on request wth tbe pemission of

Discussion on applyin8 l-ibrary
charge/fine in case of loss ol

Discuss tbeissue with concerned deparhnent

Any other issue broqhr fdr No other issues were therc to dis.uss fudhe.

Y:O



Attendance

M€eringCoDmjn€€r Student's Grie€rces Redressal Conmittee

RNB
G LO BAL UN'VERSITY
Educotng 3tor3 tor lomotrow

No l6 idmin nrrdve Block, RNBCtobJ Unre6'ty

d

{)

rollowlng Fa.ulry menbcB e€r. pr"sent.

MrKaili3hPar€et Co.vener



a) RNB
GLOBAL UNJVERSIIY
tdEoring .roE to, tomorow

tt.t1}022 Jtrn,
Nl(liDs - $rd.or'r c.jrv1!c!! R.dr6er cdn;tk

; . \ rne rz- meenns o! he sLdml I c.ndccs Redn-d coah.
:_( , B'klrtr, R:ia.rlan ji rcn.dLted on Sa!,day \9/tt/2022

meenns of lhe Studmfr crj
r't U:00 A.M. in Roon No.t6

j::i 'r

Disossion ove.Adion raken repod ot 1td meerins of srudenrsrjeEnc.s

-. I.on No.z: Disd$the conce.ns priya ku6arj, aluhni ofuniveBjt ,

,li *- *., 
"**'.l".oncem 

orMushan Rahplna sbdenr orMBA.

:ijii.: l&EJ!4: lnyoi\ kserel.ted.

a,:i.

8. /....*"" .".0".. r'ory barr. it .onvenj.nt ,o areDd ,n. san..

nryaces Redrael Conhin€ oi RNB 6lobal Universig

il:.,Adminnftdve Block RNB Clobar univeF,ry, Bikaner Tip b,,,f-aqenda or rh. m..r'np k5r-j.t a B
l' ;'tii e,cros€d n.re*,trl

.-')
iriir,r'" 1'\,rt

1. All n€hbeE oftte.oDmfttee

a.,AllFaoltyh€nbers
5. rQrc

a)
'g'1



i)RNE!
GLOAAL UNJVERSITY
aducoJing 106 d tobdrow

No. lDoc?022r1r9oo09
rio!b o \tr.rjnsr

SATI'NNAY T9[ NOVEMsFR 2022 AT 1]INOAM

ro owing faoltymenbeB werep..s.nt:

2.

3.

The h..tjng took pta.e in tnc p.e5ence of rhr Convenefulong wjrh tlre nenbeis of rhe

!bn ryo.1: Dis.!ssion overnctton bk.D repoh ot11r meetingotstudentarj.vances
ComnjtrccheDbers discussed theadion hken on tnegriev.ncesolprevious meetjnE

ftem N..2: Issue drt€d 23_07,2022 byRaeh.vMohr., studenrofBBAvI SeDesrer
F.'cqLe. red rob.tun"r"L p.ubm \ or o/b!\oru", :potuho
*Js:n.red r d rh".o-rerneo daparr "nr Tt-p dpJ"nnprr 14"rpo rl dt d{ r\p vplCor or

()

(

. ert.mal transpodagen.yis.b3rgin8 Dore perstDdent bDt unjvenity js slbjidiz.d tno fees as

rt.rrNo 3: tssuedated 29,0a.2o22 by prjya xunari, Lrnjy.rsrtyAruh,r
She has re,tustcd fo.aftrdjted per.cnrage of trltrhe semesrers as she requjres this for hcr

) ntdr. study prosp.cli 
'tw* 

sha.ed wirh.xaminar'.n dcpa,rmenL D.ladn.nr resotv.d the
jssue by sharihS t!e nartsheet wiri a.credired percentage

4cm l!ol: l$uc d.ied 23-09.2022 bysunil KuDar cuia; B,scrrgd rs.hcne.
He requerted to porpone tle sporls and eve.t iorum jntefliewj,rie ksu. -as sharod wir! the
rorum in cna.ga. The conce.n d.pannenr rev.nsd tharhndtspp;ar in rhe 

'ntery'ew 
and

pa.el wjlls.lectthe nehbe.s lof fotun,

l&ml!!J: lssue ddr.d t7,ro.2022 by putklt TdnHr,Stud.nrtB/| | Srm.sr.r
The studen!rcs'des in n.stel and ne w2ns Iia ripidi io b. connbdc;;th ubjv.,sty inr.hr.L
conn€ctjon, theissues eas shared wjti IT depadnenL ]le deladneDt revefied tne studenr
h.€d io neet Mr jayahto Das for tle saneahd issuewiu resolv..



Ilerd!o,6: lsue d.tcd 11.11,2022 by ttutla.n Rnnp!.I4 Student MBA tV Sen.st.r

srddentrnJomed tharrherot3elded In Dejto:r€Iorherprojr(3(mcscr,shcakor@rhcd lhe
rPrr, ron J€npr tur l]le relerenr. she ast.d if rhe n.rd to comp'.re any oLh€r io.mdtiry to.o,ti,ue h.rprcjed senester, tie issuc was sbar.d wjth T&p;epafin;"1Th. d.pan;enr
rcvcncd yitn a lom rhat need ro filted ro conrinue wirh DroJe( senesei

]&EI!OJ: tsse

I&nl&-i: Any otler is$. r€larcd

Ar no other r.bred issue ms iderti;;d & noliced

RNB
GLOAAI UNIVERSIIY
ad@orhg noR rd tmow

dsred 1t.11.2022 bysanaran soni,studeDrof aBAvs€mesr.r

ertend tle linir ofnrbDittjns tlo tu.tSnnenr duc to,omc famUy.onccrns.
revened to meetDrVarsala calrio.rhesahe& issue was resotved tater_

so Deeting 6ne to €nd by vote orthanks fron

Q)

by Dr, Daepali Mrlodtya

de'^



GLOBAL UNIVERSITY
Educoting sloF aor lohorow

11.1t.2022

Mc€tins - Studerf s G.icvances Redresd Connitrcc

CIRCUI.IIR

( ) The 12s meeting of the Student's crielmc€s RedEssat Comhiree of RNB Clobal University,
Bikancr, Rajasthan is scheduled on Wednesday 19111/2022 ar 11:OO A.M. in Room No.16
Administrative Block, RNB Clobal Unive6itt Bikaner. The briclagenda of rhe meeting is
enclosed herewith,

Iten No,1: Discussion overAction tak€n repoftoflld neeringofstudentgrievanc€s

Iten N6.2r Disclss the con.erns Priya Ktrmari,atudniofuniversty

Itcqlldl: Discuss the concern ofMuskaan Ranpuria studenrofMBA.

Iten_llo:h Any oth€r issue.etated.

')

1, All nenbers of the conmittee

a. All Facultthenbe.s
5, IQAC &



19.14.2022

tr)

MIdUIT.IAIITLIEYIE EI
SaTUnDAV 19d NOVtMBIR 2t

Fotlowjng fac!lty nenbe.s wer

l.

3.

The meeting took place in the pre5E..-

I!941{o-t Discussion overAction taken reportotllh meeringof stud.nrB,.-
Conmittee menbers discussed the adion raken on rhegrievances ofpreejous meering

Iten No.2: rssue dared 28.07,2022 by Raghav Mohta, srudenrofBBAvt senesrer
He requcstcd to brturcate the submrssron ot bus or rransportation fees semestdwise, lhe
was shared with the concerned depa.rmenr The deparment revened that as rhe vend
externar transForragency is charging hore pe. stud€nt but university is subsidj2ed the f€

-. llenllo-ll: l$ue dated 29.08,2 022 by Priya xunari, UniveBiry AlunniI ) She bas requested Ioracc.edited percentage ofalt the senesrers as she.€quires this fo- tuture study prospects it was sha.ed wfth exanination departncnL DeDarrnenr.esolve
issue by sharing the marksheetwith accredited pe.cenrage.

Iteh No.4: Issue dated 2a,09.2022 by sunit (umarcurjar, B,scASri r s€mester
He requested topostpone the spo.ts and event forun interuiewsirhe nsuewas shared wir
fo.um in charges, The conce.n d€partmenr reve.red tlat kindly appea. jn the inteNieq
Danel will selectthenenbers forfo.un.

Ile4lloJi: Issue dated 17.10,2022 by PurkitTanwar,srud€nrBBA I Semester
The student resides inhosrel and he wanls hislaptop to be connecred wirh universiq/ inn
connedjon, the issues was shared wirh lT deparrnenr The departmen! reve.ted rhe sh



G LOBAL UNIVERSITY
Educolhg stq6 lor tmotrow

I&nNoJi: lssue dated 21.11,2022 by Mnskaan Ranpuria,srudent MBA tV Semester

Studentinfo.medthatshegotselecredinDelloiteforherprcjecrsemester,sheatsoanachedthe
{prpdi.n lpftpr r4r rhe.efrr.rca.hs ..k.d it rho nood to cohptato ony othcr tornohty to
continue her project senester, the issue was shared wirh T&P department. The depa.tnent
.everted with a fo.n that need to filled to conrinue with projectsenesrer.

I!e!doJ: Issue dated 11,12,2022 by Sanaran Soni,Studentof aBAvSemester

She requested to extend the limit ofsubmitrine thc assjgnmcnr duc ro sonc famjty concerns.
Snrdnrr Ilr|IxlLl, r'vrrr.d ro mcct Dr, Vorrlh Clur for rh. !!trr. & irau. wr, r6.!lvuJ l,L!r.

( ) Iem No. 3: any orher issue related

Date: 19th Noveneber 2022

Asnoothe.related issuewas id€ntified &noticed someetingcaneto end byvoreorrhanks tron

\rsA
Y.)/6*

r.\

m
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RNB
GTOAAI UNIVERSITY
Educoting .tqr lof tfforcw

It.n No.6: lssue dated 18.05.2022 by Anan Thepra, Student aaA rvsemester

Snrdenr.Fqnpsred 16r hit enrcllm.nr numbrr
need to submltthe f€es, Studenrfielpdeskwith
enrollment n!hbe. with studenL

lten No. 7: lssue dated 0a,06,2022 by Kanika clpta, student BBA Iv senesref

she requested in her mail for the hard copies of the narksheetr the request has been shared
w'th thccemination d€prrtmenr The deparrncnt rcverted th.L tle mr.ksheels rrc rcadyand
student can collectthe marksheets on any working day f.om unjversiq/.

f\ ltem No. a: Any other issue related

As no other related issue was identified & noticed so heering came to end by vore ofrh.nks
rrom M.Ashok(a.nani,

.inc. hir wrcnl.hlo to cxcco hic LMS a! hc
the consulted theadhission celland shared the

()
&c iiled by Dr, Deepali Malodiya



r8.06.2022

()

GLOBAL U N ]VE RS ITY
Edu.o ng stori lor tomorbw

MINIITFS OF THE NEVIEW MEETINO ON STUDENT GRIEVAN'FS HELD IN NOOM NO. i6
ON SATURDAY lATII'NF 2O'2 AT 

'1:OO 
AM

Following faculty nenbe.s we.e prescnt:

S,No.

1

2.

3.

The mectinB took place in the presence of rhe Convener along with the nembers of rhc

Item No.1i Discussion overAction taker report of 10r mcetingofstudentArievances
Committeemembe.sdiscu$edth€actiontakenorthegrjevancesofpreviousneering

IteELJ4.jl: Issue dated 31.01.2022 byMonika Berar, Student BAT LB vrr semester
she requested ro open the hostel €are by 06:00 AM or by 06.30 AM as she wanted ro go for
exercise instead of 07:00 AM. Student helpdesk alr€r rcceiving the nail discussed t with
concern authorities and wirh rhe comnitteeand acceDted srudenls reouest.

Iien No,3: I$ue dared 06.02,2022 by yeshika Soni, UbiversityAtum.i
, she has inquired aboutthe procedureofclaimingthe caurion money,atso asked Io.documenrI ) rtanvrequrredforrheorocedLre.A.,ordilgtorhepro.pdurpSrudelt Hppdesk \hcreo rorm

of(rur.on noney& 
'nsrrr,red 

hp-roCel tr rsnpd by$p-pspe.riveoepdrlmenrsrnd subrir I
to reception desk to initiate $e process for caution money. When ir is v€rified the caution
noneywill be sentin the student's accounr

I!e4l&Jl: I*ue dated 09.03.2022 byleetArom,srudentBBA VSemesrer
Student .aised the concern about LMS, as his LMS was not working properly. The Stud€nr
Helpdesk fomarded the issue to the lT Deparrment and asked to resotve this. The IT
departnent resolved the issueand send the newpasswo.d to make theaccount operarive.

Iten No.5: rssue dated 22,042022 by Nena Rai,stude.tBALLB vsemesrer
The studen! .esides in bostel and she .aised the issue regarding ihe damased lock of the
wash.oom in hostel, she srared rhar it n€eds be reDaired on immediarelv since i has been a
month. Hcrissuewas shared with mainten

)i
itwill be repaired today only.

entand th€ depannent.everted that



G LOAAL U N IVE RS ITY
Educoti.g eloE lor lomdow

10.06.r022

\4eeling StudenrrsCrier,ncc! Redres,tComDi ee

CIRCUI,AR

() The 11d neeting of the Studenfs Cricvmces RedEssat comitree of RNB Ctobal Universily,
Bikaner, Rajasthan is scheduled on Wednesday 18/06/2022 at 11:00 A.M. in Room No.16
Adninistrative Blocb RNB clobal University, Bjtrner. The brief-agenda of rhe meetjng is
enclosed herewith.

DRNB

':11i.9

i)

Item No.1. Discussion overActio. taken report of10s meeting ofstudentgrievances

Itcm No.2: Discuss theg.ievalces ofthe srudents

Iten No.3: Anyother issue related

Cohmittee nenbers kindly nake

1lL
,,r#ik{t*^,a,

a

1. All menbe.s of the conminee

4. All Facult/menbers
5. IQAC

n'i



Convener also dis@ssed with rhe comnitte€ members regardinS any other issues

specilic to be discuss€d.

corv€ner revie$s the adion raken repo.t fo. the grtevances in the pEvious

i*

6



The previous committee members were Mr Sanjay Diddee [convener], Dr. Vikas

sharma [Member], Dr. Noble Kurian (Member), MrAshok prem (Memberl & M..

sunny Masand (Member).

1r'h MeetinC Darc: Iune 18,2022

(J|

(J

In the neeting, the commirree discussed about variousgrievances orissues raised

by the students relared to procedlre ofcaution mone, fixing the danag€d lock,

etc- The committee examined potential remedies for student cohplajnts and

lb wdrdFd \pF.il-_c ones ro rhe relevdnt deplrrmenr\,

Convener .eviews the acrion raken report for rhe grievan.es in rhe prevjous

126 Meeting Date: November 19,2022

The meetjng was attended by all Ure xletrrL,ers ofthe commtttee Le_, t\4r. Kailash

Pareek (Convener), Dr. Deepali Malodiy! (Memberl & Mr. Ashok Karnani

tMenbe.).

The meeting was attended by all the menbers otthe comhinee i,e,, Mr, Kajtash

Pa.eek [convener], Dr. Deepali Malodiya (Mehbe.) & Mr. Ashok Karnani

(Membet.

In the meeting, the committee discussed aboutvarious

by (le studenrs rclaled ro lran:porlrrion, inrerview

comhirtee examined potential remedies for studenr

specific ones to the releranr departments.

gr'evances o. issues raised

dates fo. forum, etc. The

complaints and foMarded

"\")



G LO BAL U N ]VE RS ITY
Educoling slorc lor lomorow

Annual Reportof Studcnt Cri€vanccs Redressat Committce

()

Session.2021-22

DOCID 202211150001

(snbnitted by: M.. Decpali Malodiya, Convenersrudent Redressal Crievanccs

Conmittee, RNB Global University)

By providing bodr support and cballenges, the RNB Ctobal Univereiq. Srudenr

Hclpdesk aims to forge a coDncction that tostcrs students' inte ectual and

personal developnent. Support isgiven byheiping children, whereas chaUenge is

given byholding students accountable forthcir actjons, helpingthem to improve

their problen solvi ng abilities, and pfomoting their overatl development.

h thc year 2022, the committee had one meetings, In these heerings the

committee .eceived grievan.es f.om rhestudenrs through the studenr helpdesk.

A Connittee lo. the Redress of Student crievances exists at RNB Global

U.iversny. The Comnittee's duties nrclude inv€stjgating any conplainrs or

grievanres Dade bystudenrsand dcterminingtheirvalidiry.To preserve a posjtive

educational environment in dre institute, the cfievance Redressal Connnittee,s

goal is to ibste.a responsiveand accountable aftitudeamongaU stakehotdeB,

()

s
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(a

1

Ag.pda
Unlvdrdty Aumni
inquired about tbe
pocedure of claiDingthe

Alu;;i wa6

Isses htsed by the
students re8ardln8

?"'*;
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a) RNB
GLOBAL LJNIVERSITY
Educoling stors ror bhorow

Session:2020-21

DOCID 202110110004

(sulroitted by: ML Dcepali Malodiya, ConvenerStudent Redress.t cricvarces

Conmittee, RNB Global Universtt,

In the year 2020, the .omnrrree neetings. ID these neeti.gs the

{_;

RNB Clobal Univerejty, has a Students Grievance Redressal Cohmittee. The

functions ofthe Comnittcc a.e ro look into rhe conplaints orgricvances by ary

studen! and judse its merit.The objedive ofthe crievancc Rcdressal conmittee

is to develop a .esponsive and accounrable attitude anrong al1the stakeholdefs jn

orderto naintain a harmonious educationalathospherein theinstitute.

The Student Helpdesk at RNB GlobalUnivcrsityseeks to create a ljnk thatsuppofrs

students intellectual and personal develophent by offeriDg both assistance and

chaUenges. Support is pfovided by providing assistancc to children, whereas

challenge is provided by keeping pupils ac.ountabte fortheir activities, assistjng

then in dcvelopjng their probleniolvirg skilh, and suppo.ting their generat

a\-,/o.

conhittee received grievances fron rhrough the studenr helpdes



The p.evious connittee membeB were rr4r. Sanjay Diddee [Convener), Dr. Vikas

sha.ma [Member), DL Noble Kurjan [Member), Mr. Ashok prem (Menber) & M..

srnny Masand (Mebberl.

7'h lreeting Date: February22,2020

The meeting was attended by allthe nembers ofthe comnittee i.e., Mr. SaDiay

Diddee (convenerl, Dr. vikas sbafnra (Men,befl, Dr. Noble Kurian (Menber), Mr.

Ashok Prcm [Menber] & I4iSunnyN{asand (Member) in Room Number 15.r)
The comnittee's main focus duringmeerings has always been on findingsolutions

to student complanrts in a variety ofa.eas, such as complaints about problems

with financial transactioDs, the fun.rionalig, of LMS or emails, ljnks ior online

cla\ses, complaints abour exams, er..

The meeting was attended by all the menbers ofrhe comnittee i.e., Mr, Saniay

Diddee (convenerl, Dr. vikas sharma fMenber], Dr. Noble Kurian (Memberl, Mr.

Kr\**and tMembslin Room Number16.

The conhittee discusses potential remedies for strdenr complajnts or refers

sp.cific ones to the relevant departnenrs.

Anotherfew concerns initiated bythe students related to the permissions for On

Duty pe.mission for attending the meetings or ge.togethers as a trainee while

ad Meeting Date: Ma.ch 14,2020

Pren tl.4emberl & f4

ao)



Canpus op€ned after the pandemic so students prominendy raised the issue was

ensuring safety measures in the universty canpus though rhe University

management initially issued the gutdelircs related to thar. 5o, committee decided

to Eissue the norice to rhe srudents abour foltowing rhe safery mnasnrns.

Convener reviews the action raken rcport for the 8rievances in the previous

meedngs.

a"sa>



GLOBAL I] N IVERS ITY
Educollhg 3loG lor tomo(ow

c3.10.202t

eerinseSrudcdts Cnc\JnreReJressslCommiLrec

ctRculltR

D*rsa/Mad!n,

k is to inforn you that the 10'! neerinC oltheStudents'Crjevance Redressat Commiftee ot
RNB crobar Universir, B'kaner, Rajasthan is schedured on Monday ll/70/202r at 2:3o p.m, ar
onljn€ platiord - CooAle neet the link will bc rhar.d .cparrrcty. Thc bricfagcndc of the
meeting is as under:

( \ It m N.. 1: Discussion over Action taken on the repon of 9rr me.ting of srudenr

It.n No. 2: The Comm tee nrme ro be.evised.

Item No, 3: Safety neasures .fter covid.

&eln!or4: Any other issue related

commrft ee nehbers. klndly mrke jt convenrent to

d,

l)
tl-.,.-,t

1. All members of the comnittee

4. All Facultymenbers
s. rQAc

"{$
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Edu.othg slo6 ior tomorow

ATTENDANCESHEET

M€eting of Students RedEssal Grievances committee
Dare:-11.10.2021

Follow'ng member were present:

Dr. Deqpali Malodia 
-

3.
()

f)

9i-^1



GLOBAL UNIVERSITY
Educothg sto6 tor lohorow

1r.t0.202r

Minutes of Mcclings Sludenls' Gricvrnce Redrcsel Conninee

MINUTFS OF THE TOTH MEETINC ON THE STT'DFNTS'CRIIVANCL RFDR|.SSAL
E HEL LINE P

')

AT2:30PM.

Follow,nC conDittee Mcnbdrs were p.esehr:

S, No,

t.

2,

3.

The neetjng took placc jn rhe prcsen.e or the Convenor atong wnh the menbers of rhe

Iiem No, 1: Discussion over Action taken

Committee members discusscd the action raken

Ilcm-No2: The Committee name revised

on the report of 9'h mcering of student

on the Srjevances of prcvious meeting

fr
ln The nectins it was inforhed to all that the name of the .ondittee was revjsed fron
studcntsa,Iairs/welfarecellro'Studen!sCrievance&Red.essatCommitree,.

Item No. 3: Saletyneasures aftercovi.t
Students raised issue fo. the reiillingthe sanitizer bortles in academic block in conce.n ro rhe
sarety neasures after covid,

Item N..4: Anyother issue related
As no other related issue was identified & noti.ed so neetins came to end by vore ofihanks
from Mr, Avinash Sharna.

M0M Prepared & Compiled by
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Action Taken Repo.t
10ri Student GrieEnces M.eting

1f i Novehbe.2021

,,

I Name ofthe connittee %

l_g



@ RNB
G LOEAL UNIVERSITY
Educo ng stors tor tomoiio{

Actjor Taken Report
9d Student Grievan.es MeetinC

r_

')

Student was not receivinB hsue s.nt td eran .ell for tu.lhe.
processin8 and late. afte.
acknowledgendnt his .equest was

hnrtel frF fnrrhP dorarian
He Eot thd .eply by saying that ir k
eq$ally applicible to all ttudentt

Student ask.d.o.rections

markheets frcm semesie.

Exam Cell took th€...ossary action

f.



15.01.2021

edinEs Srudenis 4 ffdirVwe(Jre Cell

GLOBA L U N IVE RSITY
aducoilng 3toB lor lomorow

CIRCULAR

Ir is to inform rhat the 9s meeting of the srudenrs affatsMeltare cel of RNB clobal
Universig?, Bikaner, Rajasthan is scheduled on Thursday 18/03/2021at 4:00 p.m. at odine
nlatrorm-Gooele nreet, dre Inrk willbe shared s:piritely. The hricf-agFnda nfthe me.tint i! as

()

-)

IGqLIo-t Discussion ove. Action taken on the report of 8ri neetinB of student

Item No.2: Issue dat€d 12.03.2021by Sourabh Bhrtia, Srldent B.Sc Btotechnoloey 6

!l94ll!;l: lssue dated 12.03.2021 by Rohir verna, Studenr B,S..Agriculture l Semester

Iten No,4: rssue dated 13,03,202r by Shubhan Dh.k4 Siudenr B, Tech Mechant.al V I

Connittee menbcrs, kindly make itconvcnient to attenu uie same.

1. All menbe.s of thecommiftee

4. All Faculty members

fi]
.o,1.,



a) RNB
GLOBAL U N IVERS ITY
tducoling sror! tor tomotrow

18.01.r021

Mindics of Meerines- Srudenrs 
^,IJn/wclfdre 

Cetj

Followlng Conm jttee Menbers w€r€ pres€nr:

,)

()

llo

2,

3.

5_

The meeting took place in the presence of the Convener atong with rhe henbe.s ot the

Item No, 1: Discussion over Action taken on thc report of ad meeting of student

Conmittee menbe.sdiscussed the action taken on thegrievances otpreviols neeting
Ilem-NoJ: Issue dated 12,03,2021 by Soumbh Bharia, Srudetrt 8.S., Biotechnology 6

Since be was not receivingonline class links, his.equest has been fu.ther processed and sentto*m cell for furtber processing and Iare. after acknowledgenenr his requestwas accepred
and it was resolved afterwards.

Item No.3: rssue dated 12,03,2021by Rohtverma,Student B.Sc.Asricuhu.e l Semesre.
He "nqurred dbodt fosrel rFe fo- rtc dLmlor ofO<01.202t .o 3r-O<201r -om,udenr
hclpdeskfurthermore he ask€d forconcession in fee, to which ft was replied bysayjnS that ft is
equaUyapplicable to all students. Howevef, schotarshjp tjnkwas atso given for his reference

he4 No.4: l$ue dated 13,03,2021 by Shubham Dhaka, Stu.lenr B. Tech Mecha.icat V|II

SinceaU thecorr€ctions have been hade in his ma.ksheers from senesre.l to senesre.B but

3)
.i&t

In bansffipr it was not corrected, so he.equesred to re.ti6/ and nake chanSe,later exam ce
rook the necpssqrydftion a.d i\sde wa( rcsotvcd

m:;i:!l&"",,"^," w"ffii
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()

CP "J,;

AfiENDANCE SIIEET
Meetrng otsrudent3 AlTarrs/Welrare cell
Date : . 18.03.2021

v.tru. .. c!uBL !ls,t

rolloeing members were prereht:

s,

z. iD.vikssharma
3,

5

rl..$
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G!O BAL UNIVERSITY
Educorhg slois ior tomorDw

AcrionTaken RePort
8d Studert Crievan.es MeetinC

f:

?l

Stud..$ of Agrjcuhu.e dep:.tmeni
residihS l. bostet requested the
Univebity tor resched!li.C their
workshopwhichwasSoinEtoheldon 76
of [rarcb due to ]toti lestivat

StudentfequestdtoseDdnall !o all the
students to -ear mask durin8 Covid 19
pandemic jn unjve.sty campus



@) RNB
G LO BAL UNIVERSITY
Educoti.g sto6 lor tomodow

t2.03.2020

Meerinss SrudenE Allairs/Welture Cell

c)
(6hren4)
.a/

CIRCULAR

h is to inform that the 8d meeting of the Students AfiairsMellare Cell of RNB Clobal
University, Bikaner, Rajasthan is sch€duled on Thursday 14103/2020 at 4:00 p.m- in Roon
No.16 /\dministrative Block RNB Glob!lUnive6iry, Bikaner.The brief-.sendaorthemeetinsis

Item No. 1: Discussion ove. A.tion take! on the report of 7't meettnC of student

Item No. 2: lssue dat€d 29.02,2020 by Vanshita sharma and others, student B.Sc.

Iteft No.3: Issu€ dated 05,03,2020 byAnDolPar.kn,stud€br BBA LLB.

ComDittee membe.s, kindly nake it convenientto attend thesame.

1. All nenbe.s ofthecodnittee

4. All Facuhy menbe.s



t)

a) RNB
GLOBAL UNIVERSITY
Educollhg sloB lor tomoiior

14.0t 2020

Minurcs ofMccr ng\ SruJenF A ffans/Wel fde Ccll

MINIITFS OF THE ATH MEETING OF THE STUDENTS' AFFAI RS / WFLFARE (EII HFI N IN
ROOM NO. 16. ADMlNlSlr{AIIV! alor|<. RNB t;LOUAt lrNtVfRSrrY. $ (aNER ON
THURSDAY 14TH MAR,2O2O AT 4:OO PM.

Forlovirs CoDn tt€e MeDrDcrsw.r: I'esenr:

2,

3.

5.

The heeting took place in the presence of the Convener along wnh the members ol the

IIeILIJL! Discussion over Actior taken on the report of 7ti meering of student

Conmittee members discussed theaction taken on thegrjevances ofprevious meering

Item No. 2: Issue .tared 29,O2,2O2O by vanshita Sharma and Orherr SrudeDt B.Sc,

' ) Studentr of Ag.iculrure departmenr residing in hostet requested the Universiry for- rescheduling their workshop which was going to be hetd on 7d ofmarch due to hoti fesiival.
Late. itwas.escbeduled on 20 and 2l narch 2020 forstudenrs coDverience.

Ited No,3: Issue dated 05.03,2020 byAnmot pa.akh, studenrBBA LLB
student requcsted to send mail to 6ll the students io wear mask durjng covid 19 pandenic in
univ€rsity canpus and in response ro rhat studenr helpdesk released a circutar for all in the
naneorVIRUS FLU and no further follow up requi.ed.

M
MOM Prepared & Conpiled by



GLOBAL UNIVERSITY
Cducolhg stoc lor tomonow

ATTENDANCE SHEET

12

')

Mcering of Soden$ Aflarrs/Wetfa re CeI

Follosing hembers were present:

-.6^,<:"a-,
3 tIl,L".
4 ^ {@rt"F
5 @-

9{"rg1aga"
"rL"qi9



)RNB
G LO BAL UNIVERSITY
Educoti.g rlo6 lor tomorow

Actiob Taken Report
7ti Stude.t 6.ievan.es Meeting

{;

f,

Student foryot her university Enail
and l-MS passwordandaskedthe IT

2 Student !aised the nsu. rogarding
incotrect result grades onhisl-MS

3 student has requ.sted th.
Daragsmentof RNBtolethera.d
g.odp ortrainees at reliance to attend
then 8et to8ether parq/ and wanted



GLOBAL UNIVERSITY
Educolhg .tors tor tohorow

21.02.2020

Veeting$ Srudena Afairv\Vdfm Ccll

CIRCULAR

Dearsn/Madam,

It is to inforn that the 7$ n€eting of the Students Affairs/Welfare Cell of RNB Clobat
Universit, Bikane., Rajasthan is scheduled on Thu.sday 2210212020 ai 4i00 p.m. in Room
No.lSAdministrativeBlock,RNBClobalUnive.siB,,BjkaneiTheb.ief-agendaoftheneetingis

! ) ItSm No, r: Discussion over AcLion raken on rne repon of 6d meerin8 of stud.nr

Item No.2: Issue dated 01.01,2020 by,yotika B'shnoi, SruderrB,Sc, aiotecnnologt,

I!e4L&-e: Issue dated 0s.01.2020 by Dev€ndra Kameria, Stud.nt 8,S.. AAricutture tV

ltes-NoJ: lssue dated 14.02.2020 by Kajal soni,srudent MBA tvsenester

Cohmitte€ nenbers, kindly nakc irconvcnicnt to attend thesane.

() M

1. A1l members oithe committee

4. All Facullymehbers
s. rQAc

tZ'

L#;k{*
",aay



r)

()

a) RNB
GLOBAL UNIVERSITY
aducoiing rroB ror tomorow

/2.02.2020

Minures ofMccrinGy srudenA arTatrs/ wellffe Ccll

MINUTES OF THE TTIT MEETING OF THE STODFNTS' AIJFAIRS/ WELFARE CELL HFt I) AT
ROOM NO. 15. ADMINISTMTIVE BLOCX. EN8 GLOBAL UNIVERSITY. BIKANER ON
THURSDAY22ND FEB.2O2O AT 4:|]O PM.

Followlng coftnitee M€mbe.s were Dresentl

1.

2.

3.

5.

The heeting took place in the p.esence of the Convcner aiong wnh the menbers of the

!!e4L!o-X: Discussion ovcr Action taken on thc report of 6ii meering or student

Committeemembersdiscussedtheachontakenonthegrievancesofpreviousmeeting

Item No. 2: lssue dat€d 01,01.2 020 by Jyotika aishnoi, Student B,Sc, Biotechnotory
Studentfor€ot her university Ehail and LMs passwo.d and asked the tT Departnenr to change
ir Hence n was changed by ITdepaftdent and issue was resotved.

hen No, 3: lssue dated 05.01,2020 by Devendra Kameria, srudenr B.Sc. Agricuttu.e IV

Student raised the issue.egrrding incotrecr.esult erades on his LMS, tare. his issue was
foru.rded to exam c€ll and h. met with exam cell authoriry fo. iurthe.acrion. tn duc cou.se of
tihehis natter was rcsolved.

hen No- 4: rssue dated 18,02,2020 by Kajal soni, stud€trt MBA rvs€mester
Studenthas requested the nanagemen! ofRNB to let her and g.oup oftrainees ar Reliance to
attcnd their set together pargr for which rhey wanted on duty leave folone day and rhejr

9'u.j

*

Prepa.ed& Compil€d by
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AT'ENDANCESHEET

M..nn8 nlSnrd.nrs' Allnlrr/ W.llir. l:.ll
Dare | - 22.02.2020

Followina membeB eere present:

r)

v)

""r"f;,

z4*strl--
2,

ilu.
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GLOBAT U N IVE RS ITY
Educoilhg sidre tor lomotrow

Action TakeD Report
66 Studont Griovnnc66 Meoting

(r

$

Student wanted to pursue6 months
lnternsblp from suratgarh Thernal
Power Plant and requir.d NOC f..

Student hcing isues re8ardiD8 the
challan of her lee deposition

):
br
?f



a) RNB
GLOBAL UN IVE RS ITY
Educol'nq slou tor lonorow

Ann!al Report of St"d€nr Affair & W€tfare Cell

()

Session:2019-20

rroctD 2019t21900t19

(SubDitted by: Mr. Sanjay Diddee, ConvenershrdenrAffair & welrare CeI,

RNB CIobat University)

A committee forthe redress ofstudent grievances is at RNB Clobal Univcrsity. The

Comnittees duties include iDvestigating student complajnrs and determining

their legitinacy. To p.eservc a positive educational envi.onmeDt in the instjrute,

the StudentAffair & Welfare Ccll's goalis to fostera responsive and accountabte

attitude anong all stakeholders.

Student Helpdeskat RNB Global University is an oflicialmediumro communicate

at the Unjve.siry defined unde. StudentAffair Cell.The Studenfs Helpdesk is the

important connection between students, faculry and the adminisr.ation. It is a

platform responsible to manage conplere student related affairs and provide

synchronization between the Academics, Adninistration and other Forums at the

()

$)o):
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In theyear2019, the commitree was reconstftured and had two meetings.In these

meet'hgs the commitree received grievances from the students throuSh the

Tire prcvious comniuee membcre wcre Di (ir.n pareck [convenerJ, Mr. sanjay

Diddee (co'Convene.), [4r. Mayank Agsarwal [Member], Mr Sunil Bha.adwaj

{Member), Df. Manhb Pandir (Menber) &DrAnir Upadhvav.

5ri MeetingDate: Ocrober 22,2019

The neetiDg was attended by ail rhe Denbers ofthe commi$ee i,e. Mr. Sanjay

Diddee (convener), Dr. vikas sharma (Member), Dr. Noble (fian (Membe.), Mr.

Asbok Prem [Menber] & Mr.Sunny rr4asand (Memberl in RoomNumbe.16.

In the neeting,llrst agenda was ensuring the smoorh wo.king otenait id.s and

LMS of tbe ffrst-yea. students and imparring trajnjng related to LMS to these

students so that theywont face any dificulty while wo.king on ft.

Oneofpassoutstudents,requestedfo.thesoftcopyofmarksheets,Thecommirtee

decided to considerthe requestthough fthasbeen circulated to them ea.lier,

6'h MeetiDg Dat€: Decembe.19,2019

The meeting was artended by atl the membes ofrhe committee i.e., Mr. Sanjay

Diddee [Convener], Dr. vikas Sharna [Menber], Dr. Nobte Ku.ian tMember), ML

Asbok Prem [Menber] &MrSunnyMasand (Menber) jn Roon Nunber 16.

r.r



During the meding few conc€ms were discuss that how to solve the grievanc€s

related to tbe NoC certiffcared as few students requ€sted them for th€ purpose of

Another issue discussed in rhe meering sharing the complete prccedure of paying

fees online and downloading the challans as few do faced problem rhough it has

always been clarined in Orientation program initialty.

Convener Eviews the action taken report for the grievances in rhe previous

Datet 11. lz - 11

o
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Mccringi -Srdden6 AlTarcAVelfm Ccll

The 6s neeting of the Students Aftai.s/welfare Cell of RNB Clobal Unive.sir/, Bikanet
Rajasthan is scheduled on Thlrsday 19/12/2A1,9 at 3:45 p.n. Roon No-16 Adninistralire
BluLh, RNa CluLal U'riversity, Bikaner, Tlrc L.leI lgcrdr 0frhe needn8 ts as undefl

c1

{)

Item No- 1: Dis.ussion over Action taken on the .epo.t of 5s meetin8 of student

Item No.2: : Issue dared 18.11.20i9 byDevanshi Chowdhary

Iten No.3: Issuedated 12,12,2 019 by Kanika Cupta

Conmittee memberg kindly make it convcnientto aftend the sane.

1. All members of the committee

4. AII Faculty nedbers
5. IQAC

Y!,;
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tt_t220\9
MinuresolMeennAs-Srudenls A tlans/ wct rJre Cc

MINTJTFS OF TIIf, 6TH I\4EETINC OF THE STUDf,NIS' AFFAIRS/ WFI F4NF 
'FI 

I. IIFI N IN

THIIRSDAv lqTH nEa.2019 AT J:45 tM.
IK. RNI] tvI AIK^

() 1.

2.

L

4,

5.

The meeting took place in the p.esence of the Convcner along wjth the mcmbers of the
connittee to discuss:

Item No. 1: Discussion over Action raken od the report of Srr meetnrg of student

Comnittee menbe.s discussed rhe actjon raken on rheg.ievances ofprevious meeti.g
|tem N.. 2: : Issue dat€d 1A,11.2019 by Devanshi Chowdhary

, A<shiwdn'edopd6rAbnon(h\rnterL p1oTsLrdgJrr flp ratpowcrptJnr,s1.,"qr."d \OC
r ) foTtudhprpro.c<s.sl-ewr'{""k"dront 

'F.om"d{"t.b\'hehetpde-{ror.s<unsrheNOC.ndh,,

Item No, 3: Issue dared 12,12.2 019 by (anika cupta

Shewas facing issuesregardingrhe chattan oth..fre deposjtion,shewasasked to togin again ifthe
problon stillpersisted &thenvisitjn the library ro get her issue rdsotved bythe concerned tean
nember. No fdnner follow ups were.equif ed,

^",r^4,-
)tg!,1,4, [ ,/

rullrwinn Conmlrdc Mcmbcru ryc.c prcac.t:

V santdyDidde

a)

MOM Prep:red & Compil.d by
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ATTENDANCESHEET

f1

(t.

Meeti ng of Students Afairs/Welfare C€ll

Date t - 79,1,2.2079

Venue : Roon No.16

Following nemb.rs were present:

-5^4\4r-'
2. z4/
3. M.r4

ESr\'VY
5

i;i)
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Acuon Taken Report

5ti Student Crievances ileetinS

f1

f2

1 studentbooked tickets to his
hoftetow' but there were sohc
classes -htch werc shift ed on the sane

Student facjq tssues .ega.ding her
omcial emailidprovjded by the

Student had sone u.€ert work for
whjch she requir. ihd softcopies ofher
mark sheets frdn sen 1 to 6
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20.10.20r9

Meerinee SrddenB AffJirr^Velfdc Cc I

CIRCUI-AR

It is to jnfom that the 5d neeting of rhe Students Aifairs/Wetfare Cell of RNB ctobal
Unjve.sity, 8ikane., Rajas.han js scheduled on Thursday 22110/2019 ar 4:|]|] p.m. at Room
No.l6Administrativc BlocL RNB ClobalUniversit, Bikane.. The brielagenda ofthe neering js

')
Item No, 1i Discussion over Action

1. dll ncmbcG ol the connittcc

a All Facultymembers
s. rQAc

raken on the report of 4d

')

Ite4llo-z: Issue dated 31.07.2019 by Darsh,n Jain, Student BBA s

Itcm No.3: lssue dat€d 30,09,2019 byVarshaScrhia, Student BBA 1

Iten No.4: Issue dated 19.10,2019 byAbnitasha Chokhani

Commiftee nenbers, klndlynake it convcnicnt toarrend the saDe.

@al!"1c"^"*4
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22.10.20t9

Mindrcs ol Megrings- srutlents qf ri^/\\ ettd C.tl

THURSDAV 22ND OCT. 2OI9 AT 4:OO PM,
NIST EAL VERSITY BI

rollnwlngcommiFee MenrLcrr ecrt pr.!enr:

) 2.

3.

5.

The n€eting took place in rhe pres€nce of the Conven€. ato.g with the menbers of rhc

Item N.- 1: Discusston over A.rion t.ken on the repo.t of 4d me€tjng of student

Cohhtutee menbers discussed rleactjon raken on thegrievances ofprevious meeting
Iten \lo, 2: Issuedated31,07.2019 byDarshanla'n,StudentBBASSemestcr

z Asl,wd,ano{c,hr.l-ooo{eohrr.+Lrolomerowrd,carl,dJ)ourrnercwer.$mp!trs\-5
i ) sh,\were5h'rrcd.n^wdn'edd{olLr,onro hi5 ituJiol A( t " d'd nor wcnr ro mh- h.. arplddnce hp- got respons. Iron the help-desk solving his probtefr with app.opriate sotutio. and rhe matt€r was

.esolved and.o funher follow uos w€re.eouired

rtem No,3: Issue dated 30,09.2019 by varsha sethia,student BBA l semcstcr

She was fa.ins ksues re8.rdins her omci3l emait id prcvided by the unjversity, to thk srudent hetD-
desk ask.d the IT departnent to resolve rhe ksue and soon hetp desk provided he. the id and he.
passwo.d wasalso reserfoi herconvenience,Thusthe issuewas.esotvod.

!t€m No_ 4: Issue darod 19,10.2 019 by Abh asha chokhani

She had sone u.gentworkforwhich she required rhe solt copies ofher nark sheets fron sem
1to 6, consideringher emergency he. mail was lorwa.ded ro exam,cell and she wa3 a.anred
rhe soft.opy ofall rhc ma|k sheeis requir.d by her.,,ww- k<

Mu.\tr"r'orpL. fifiqo, )il
MoM Prepared a comp ed b" 

K\1-./
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MeednB of Students' Aftarrslwelfare
Date: - 22.10.2079

FolloBinB membeE were presenr:

1 ..2:L''I

3. ItW
4 Q!c4.(9'
5

';r/

MtSdrii
;)t/
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ActionTak€n Report
4b Student Grievances MeettDg

(t

f;

ItrmNo.
StudenFequ ested fo. the exlmi nati o n
i.hedulearrh€wrinorwollrd
couldnt atend the end sed€se. .*ns

2 studentrequested forthe Incomerax
Rebatd receipt of bis 3rd and 4tb



) FIDIEB
hid been dore ,. ih! Univrrsity to !cn..:tr thc

mor3 irro sh{L.nb .os3rd,nE thr.onscqLrn.'s
or D33n'e.nd rhe rnr nsgLns m.3sufs

" -'11.' "'" .''l: ' ./
i
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