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ACCESSIBILITY OPTIONS

Change Text size
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Change Theme

® Default O White on Black O White on Blue © Black on orange

Change Text Spacing

9 Default © Wider

C APPLY CHANGES

Accessibility Options on Website for Colour Blind

Accessibility Options on Website for Colour Blind
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SCREEN READER

Empowerment of Persans with Disabilities Department website complies with World Wide Web Consortium (W3C) Web Content Accessibility Guidelines (WCAG) 2.0
level AA. This will enable people with visual impairments access the website using assistive technologies, such as screen readers. The information of the website is
accessible with different screen readers

VARIOUS SCREEN READERS TO CHOOSE FROM

Screen Reader Website Free [ Commercial
Screen Access For All (SAFA) Free

Non Visual Desktop Access (NVDA) http:/ww.nvda-project.org/ Free

System Access To Go http:fwwwsatoge Free

Thunder http:/fwww.screenreader.net/index.php?pageid=1l Free

Hal vwyourdolphin.co.uk/productdetail.asy Commercial
JAWS http:// Commercial
Supernova http:/www.yourdolphin.co.uk/prod Commercial
Window-Eyes http:www.gwmicra.com/ w-Eyes/ Commercial

List and Links of Screen Reader Software on RNBGU Website




STUDENTS HELPDESK- SEARCH FOR TICKET

EETRY @ S O

@RNB TCS iON HelpDesk

Home | TidetDota | ORDsta  Worklmt

Ticket Number Prodiem Category

Problem fem

—Select Ome— —Seact Do
Logged Date (From) Logged Date (T Incident Occurrence Dale (From|
170872024 ] 24082024 E 17082024 A
Incidant Occurrence Cate (To) Unit Name
24082024 @ Seledt O

TICKET RAISE BY STUDENTS

Please ensure you have the ndividiaa’s expicl coment before entering his of her peraonal data. This consent i reguired for the
caflection and use of perscnal data for identSed purposes
Personal Details
Empioyes Nama Email d Logn i¢
Jayanl Das B i1 @mbgiobal edu in 9 i1 @rrbgional edu in Q
Lozation Unit Name® Telaphons No*
BMANER ~Select (ne- v L]
Desk No
Tighot Information
Probiem Tie* Incigent Occurence Daie* Problem Category*
402N TP B —Seiec Ona—
Regquestor Frotiem Typs'
- Select One-
Problem llem® Severty* Probiam Summary*
—Select Ooe— ~Sedact Qe
Addtional information Assat i Reference Ticket No




TICKET CONFIGURATION

Erxd 0 S

TCS iON HelpDesk

Work Lt

Select Filter

Protlem Type Problem ltem

—Seledt Ore- —~Seter) Dre—

iop

ance Department | =
ation Depariment | s

TICKET ACTION WORK LIST

@ TCS iON HelpDesk oy fm Elw“()m" B "?h

Gioss | worklit |

Ticket Action WorkList

Search Select Filer v #
From Date ToDate Tickat Numbet

177082024 B 240872024 B

Problem Category Frobiem Type

-Seiet One—

Severtly

~Seiect One-—

; There are no records to display J




TICKET WORK FLOW

@RNB

Home | TicketDots | CRDsta

TCS {ON HelpDesk

Ll Ticket WorkFlow

v
[Fisetect it Mame Problesn Category Problern Type Probstem Ntem Expest Groeg Supervsor Geoop Escatation Group
SCHOOL OF LAW House Kseping Cleaning Cieaning
SCHOOL OF Law Transpartation SeslIssue Seat lssue
SCHOOL OF Law Transportation Book Seal Bock Seat
SCHOOL OF LawY Treespatation Change Bus Charge Eus
SCHOOL OF LAY Transporation Faoule Rovie
=1 Page 110111 > M

Shoving 15 of 52 62 Resuts




Bikaner, Rajasthan, India

Unnamed Road, Rajasthan 334001, India
Lat 28.17949°

Long 73.376205°

01/04/24 03:05 PM GMT +05:30

Battery Powered Cart at University Campus

Unnamed Road, Rajasthan 334001, India
Lat 28.179474°

Long 78.376147°

01/04/24 03:04 PM GMT +06:30

Battery Powered Cart at University Campus




EQB GPS Map Camera

Bikaner, Rajasthan, India
¥ Unnamed Road, Rajasthan 334001, India
# Lat 28.17975°
| Long 73.37471°
1/04/24 02:52 PM GMT +05:30
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Bikaner, Rajasthan, India
Rajasthan 334001, India
Lat 28170672°

Long 73.376212°
15/04/22 O3:38 PM
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Kiosk for Information Dissemination at Admin Building Reception




