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School or Comhcr.e & llanagement ofRNB Clob.l Universfty is organizing a National
Conterence on t[e thene "conremporary lssues and Chrlle.ges in Managenenf on 21$
September 202r. Thc conterence wjll be a knowledge sh.ring pl.tfd.m tn which
eninent speake6 would thrdw li8ht on contenporary tssues as rvell as paper
presente6 would sharc their research. At the conference, the rese.rch pdpers fion
Studentr Acadenia, and indust.y proiessionak are invited.

we take the privileg. to invite faculty membeE students, and research scholars .s t
Frticipant and/or the paper presente6 oftheir research. And we also .cquest you to
cncuhte the information/Bro.hure ro the.onccrned persons.

Ploascfind attacheJ the conferencebrochureloryour referen.e. Plcasc lc.l freetotalk
or me{$ge n -asio'.1) quc '.

hd.s://d.6eoo8ra.om/form{/d././1FAho's.aig2vuvrciih!|LFzzszutrtnpBB bstc4suLrp

Downlo:d Bm.hure: cli.k berow

httbs://\!]tr.rnbgl.brl.edu.jnlrnl.xds/sd.o s..m..nfer-"n.?bro.hrre finrl pdr

wjrh wann reaards and best wishes.

Nnr rlCurf.'pn,p01co""nro6.yl de ..oc I lenger . , Mr :sFmenl

Encl: Conference brochure
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Th. ouedivc ol3 .orf€rna ls !o $nrc. likchtndcd indiei,juh rron ..ros rh..ouury .r
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In{a}r.n P'!8r.nr

Corf.tuns rr. . ercat vny for Gmplols, to bc Inrpk.rl bt tr6h i.!c!' to si.n rclhjnhra !h.
iLir$ quq .nd b nop.(ullt lMvc r..dy to rr.lde busin.ss ctaltenscs in delrir nrd irnoqrive
{r.rr confsdsr als nllow Individu.ls ro 6|tire rh.ir progrcss hfdl., rh.yv. on actus,
.nd lcltnlqu6 d€visid tor sotvir8 rh!n, Aftd hhrt.B 6om tcldiog cx|'crr! ,nd vitton r$ on
how th.y fo!..Isu..ess. rcndeG lrc inrpkcd rnd cnouriBcd ro thrhko{rstdc rhe bo}, r$rdrl
la.dsrosu.($a!lo!r.o $lorrtcor*iniznriotr

Inrmdn. on

It Pnnd Vyrt studcni of UaA ttt jcd, sOCN nlniJled rhc fsior lry Nrl.onnq rh. cmincnl
clcsrs, Sesiondair3, F .!lry Mombc.e, prpf trcrcdcrs lnd licaclr.h SctrotNrs..d 
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Pot 6.5, xnrrnr,, Dc fisr.<L rrincd by.ddrejstne rhc.!Jirn.c rnd by civins rhc mn
inri8l[ 3lrlut &Na i.d rrtkc.t .!our rtc rigniri.rnN ot conf.rcfte .nd .tso ratkqt lhour
Drnd€ml. h.s rlT..rul thc worting oyironnsnr.

'Ihb wae aollo\*d by. ll,el.o'nc lddrcrs *iwn ro n', rh. DiSntrn.rg by Do.n - soCU &ot
sl'.shi Sjnshrl, Shc lpokc $our thc ncd lor hivira jron8 rvork clt|urc .nd €nbnc',8
.rti6citl i.rclliSci.e lo €nh.n(e $! drcdiv.n.ss of.pcnraoN in ors.ribri@*

Fudhd. Mi lrii Puj! invircd Drp3llivConloi(obrictrtr.iudic.(erbolr$.Conr(rdtr..

vo'e of Thr*r ms t'eirat by Mf, Sunny rrts.nd.
Th's $rs tolloed by lehri.il Scssions \rhich wcrs (ondfttcd b, DiDeni[ rlodiyt
ilorywith Mr PoDrh srldsot of it8/1 ltt.
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1. Ctl.tcu.sr Prof.so.S,P.Gara.
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Techni.rl Unnsrsiq', Lu.knoq Indii, tic hn pdbti$cd n'rny rescr(h pJpe6 in pr.nigiols
Scorus n .x(d JournlL. Di Sh.riq t\t.hi mftt is r.rilrty i'rvotr.d n' va,ious .o,nnnr.cal
Coursc &ri{il.n.yCooDirr.e, CeFanmcntof,l.co!nliry.nit Finince Rcc^,irmcnr Com.riucc
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Tol t2lpidLiprtrttlroml.iliiindouGidcrc8ist.rcdforcorlcrcncerndoutotrvhid25
pap.n \vdrc pre*nru'l lhe b6r pipcr prcr.nrarior {rd eircn ro 0i vi@kvysllomSKM
Unjr.rsny$kNr.$.sc.onrlbcstprpefrcrvardv.sdc.tirc,tlortis.DtrBrOunrlrom/lsrrn
ind Thnd b.st l[l'.r $(s dccl.rcd lor D.,ikitt.ykrnn.pind€yfrom 0ik ci

For T!.hni.d Sdlioi lt, Suhh$h sh.di,0i lyorilrin rnd 0i,i$Nn Krur scrc rhcscssi,r
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Preface

2nd National Conference

On

Contemporary lssues & Challenges in Management

The modern busjness is chdacterized by newer and everchanging technological developments.
This calls for the technological peBpective in danagement. Organiations need 10 recognize
and mticipate lechnological changes *hich results in rhe modificalion ofproducts md se.vices;
in lhe way, lhey a.e p.oduced and marketed.

_ Thc elobaliation ofbusiness is rhe najo. emerging challenge for management. Transactions of( ,usiness o.Saniations lake place across national boundaries, which has nade the world a
global village. The challenge for nanagemenl h to make their or8oiztions nore
accomnodating to diverse groups of people addressinS differenl lifesryles, family needs and

This collection of selecled papen presenled in National Conferen.e on Contenporary
Issues and Chrlletrges in Management, held at School ot Comme.ce and Managemenl,
RNB Global UniveBity or Sep.zl,202l. add.esses a wide range of developnental and
govemmce related problems for transfoming busines practices.

The volune wiU cenainlymarkthe recognition ofrhe se.ious scholady engagement in
mdagenenl and social science research. The inle.linked issues ol imovalion, dcvclotment and

business pnctices covcred in thh volune willbe a valuable resource foracademicids.
managenent professionals, policy make6 and delelopment pFctilioncs.

(
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Namc Dr. Shashi Sinshal
Deigmtion: DMn - RNB Globd Unirersity,Bik ner

Dr. Sh6hi Singhal is a seasoned rcadenician wnh abore 2l yeds experience in t€achin8,lraining, rcscarch,
acadcnic Icadctship and passion forconrinuous lcaminE and upsradins her skills.ler area ofspecialization k
ma etins, cusiomerrelalionship management, consumer b€hsvlor, seryices excellence rnd teople perromance

She h6 becn taking tainine scssions on topi6 likc cusomer ssaicc. cmorional intcllisence, soal oicnlalion.
posilivc thinking and peNonality developmenl, self-motivation, power of focus and lhe like ror valious
inslirutions and Banks like Union Bsnk, Allahabad Bank elc.

Shchasben aBoldnedolisl in Posl-Gmduation, UGC-NEI (rRl)Qualified, PhDsndlho t diplonx holder in
Relail Manaeement fon Slnbiosis lnstitule ofManagement. She is a cenified triner fron lsTD, Delhi. she
has presenred selenl ree.rch pape^ in National and Intemational Conlcrcnccs and hq work h$ bccn
pubiishcd in well Fputed journah. She h$ ben a kcy nolc speakef and has also chlned s$ions in nany
conferences.Shehasreviewedadiclesinrariodsjoumahprinrilyinrheareaolna&clinsandCRM.

At present she i5 associ.red with RNB Globll univesiry 6 Dean, sch6l otconnerce and ManaScmsnt.Prioi

a ijoining RNB, shc Nas associared whh Amny Univerny as Prolc$or ud Dean for about ren yeals, wnh
'ahandisarh Univesity as IIOD, Commerce lor two yeas. and wilh Indisn Chanered Financi,l An,llsrs lor

three yeds.In her pelious role, besides rerching she w6 aho responsible forcudiculun dcvclopment, psple
dclcloprcnl, accrednation & convcncr for various co- cuiiicular activilies. One research schola. h5 been
awarded PhD underher Cuidance tilldale.



(

Nams Di lallav Coswani
Deignalior: tust. Prci - RNB Clobrl Univeaity, Bikd.r

D. lallav Coswami h6 ben dsociated wirh RNB Global Unilersity since lasr lhree yea6, Before thh, he wd
r$ociared wi$ BnbSunlife insuro.ce Comtmy as Tmining Monager lor six yeaN and f lacully in Institureof
Mdagemenr sludies, Bikaner for $ree yees. He hos also worked with lclAl Notio.alCollese Bikaner fo!

/He \6 p?.e' 
'ed 

s.\eral resNh plpes in \arional snd lnkmarional Contcrcnes ard his wort h6 bcm
L ublishcd in *cll mpdredjoum,ls
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l.Trends in Tax Revenue in India

Di M, Sy.d ltnhim, A*isrant Prolesor snd Resrch Supcrvisor PC & Rcscaoh D.pdnenr ofCommscc.
oovemne Ansco|cgc
(aubnomous md Anniard ro Pniyff uiivcsiry sahn.ll) salem 636 007,TrnilNadu.
E-Mail: !h@ros6e$@gmail com

lndia is a fcdeial counrr} and therefore taxarion powcre arc divided berw*n rhe cente and na6as per rhe

schcne providcd in rhe Coniiturion, more panicularl, in thc scvcmh schcdulc. T.x strucltrrc in lndia h

basically a lhrcs tier slnen like CenlBl Covemmcnl, Starc colcmmcnrand local bodies. Taxcs can ale
bcclassined as direcr or indirecr bxes dependinsupon horv lhcy arc collccrcd. Tdcs which arc paid diNtly
by individuals and organiarions lo rhe Covemment oflndia (COl) comc und& Dirccr Td whicl include

(Deenal lncomcTax, capitalcainsTd, Securilies TEnsacliotr Tax, Perquisite lax, ColDomre lncomelnx,

Maryinal Tax andRatc olTd on Agriculture. As far as the Indirccr Tox is concemed, seBice lax which k
incunedindidlly by thc colemmdr or lndia lre prolided by fims and seryicing comparies in lieu of
monetlry benefil. Senice lax is charged at rhe are or 15% currenlly and lhe ldabilitylrhes once the vllue

of se.vices exceeds Rs. l0 lakhs duiing the lin,ncial year, Coods and seryicesTax (CST) is also an

indirecr rax (Consumplion'lax) lc!icd in India on rhe supplr ofgoods and sBices, It is leried at every srep

in the producrioD plocess. The lax is dilided inb five slrbs, 0 per cent;5 per ceDt, 12 per cenl. l8 per cenl

and 28 per cenl, Alrhoush CSl is ollecred by rhe Cenrll Govemmenr, laxes on perroLeum producls,

alcoholic drinks, elecricily ale separarcly collecred b! rhe Srare Covemmenr ln rhis research p.per, rhe

tends orrd ftrenue especialLy Statc-wise oNn Tax Revenue (SOTR). Srate wise OM Non Tax Revenue

(SONTR) and rhe Trtnds i'r Dnectatrd lndirccr Taxcs hrlc been scrurinized.

Td Rcvcnuc, SOTR, SONTR rnd Directand Indirect lax.

V
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The wotd lax s dfiled fro'n ihe Latin vofd Taxo. Tar is rhc conpulsory finrncirlcharge lcvicd by the

governrncnl on incomc. comnodit'- sNices, activnics orransadions. Taxes rE rhe brsic source olrevenue

lorlhc govenmcnr, which are utilized for lhe rvclfarc offic pcople ollhecounrt. T*es in lndix a€levied

by lhe cenlral governmcnr and rhc shte govemmenh. Some minor raxcs arc also lcvicd by rhc local

aulhorities such as lhc Municipalny. Aillcle 265 ofdre Connitution satcs rh.t no td shall bc lcvicd or

collecied excepl by lhc aurhorirl of law. Therefore, cach kx lcvicd or cotlccr.d has ro bc backcd by .n

lccompanying law, passcd cirhe. bt rhe Parliamenr or $e slale Lcghlarurc. Irdian hx syscm h dcsiencd

primarilr to mhe sulficicnr relenue to meet rhe requncmcnts olthc sovcrnmcnr lor public cxpcndnure.

adminisrturion ,nd allied sefriccs Td.rion is used N rn inslrum€nl for reducing privaleconsumprion and

transfenins resources to thc sovshnent ro enable it lo undenake lalsc{calc public invcimcnr. tr is aho

used as a lool lo reduce incquahles in tospectofiDcone and seallh.Tax Structurc in Indin
( - u.o.. ln tnaiu i. u ,t,* rier redeal srructure. The ceniml Bovcnmcnt, $atc Eolcmncntsand local

nunicipal bodies make up this stucrue. Taxes aE classified under e-o catcsorics namely dncd kxcs and

indirecr r.xes. The |rrBesr dilleEnce bcrwccn rhese rares is then inptemenulion, Dn€d llxes ire paid by

dF 1 .e. ee bh l. indiRr.aresrrc lc\ cd01g..o. .r, \ ni.

Diftcr raxes arc those *hich lhcrax pay.r pals direclL] rrom his income/*€!1th/esrale erc.'l hey arc levicd on

individuah and conode entilies and cannor be ransfeiied roorhen.The5e includelncome Tax, Weallh tax,

Cilt Tax. CoPorare Td, Enale Dur),, Frin8c Bcncfit Tax elc.

lndnect r.x.s are hres *hich afe notdiFctly paid b! rhe asessee ro rhc covernmenr aurhoriries.These afe

lc!icd on eoods and setuicesxnd collecled by intcrncdiarics (Those who sellgsds or ofler sedices). These

( rclude valuc Addcd Trx (vAT). Cusloms Duty, Excisc Dut!, coods,nd services Td erc.

Review ofLiteBture
K$horc Pnk.sh Bholanc (2020) in his research pap$ cnlrlcd on ]\natylicrt {udy ofTd Rewoue

Collcction on lndia" drlysed the trend ofdirccland indircct rd tovenle a.d concludedlhd rax colleclion in

lndii is dcpendcnt on indtecr taxes.

M.rio M.nsour (2015) in his ressrch papcr conclLded rh,r income lrx (not indirecr rlxet hare panially

compc.slcd for los relenue rrom kade libemlialion whilc rhe revenue ftofr indirecr rdes haretlayed an

unimponanl rolc as rcvcnrclool.

Krnal 201! in hb rcscdr.t p.I'e 1! 
'.ed 

on rhe oscn'cs

ne eJTher fu' l-er . dre- .ha' rmp'o\i' e rr p'odu.ri.irJ ol

ot lndian Iax syscm and challenges ddad.

Indion rax sy$cm conlinucs ro bc a mrjor
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Jba,2013 in his research pap$ tirled on'Tax srnctuc in Indir & ns effect on Co9orate lnd Indiriduat in

India" sugge(s thal hiah d.pcndcnce on i'rdned !.xcs shoutd be.eJuced and dnsrhxes shoutd bo in

increased on superrich ro compenere lhe los*s.

william G. Cale. Dcnjarin H. Hanis (2011) focuscd on rhe chdll€nses and opponuniries rhar thc tiscat

probleh fedcs fo.Fising rcvcnues and refom inS taxalio. n is.oncluded thrr Revenue jncFases witlb. an

inponanr componentofany rc$lurion ro rhe fiscalprcblcm Lcing by any counry.

Objectives orlhe Sludy
l) Toexafrine lhe Slatcrvise Own Trx Revenue and lhc Sbre-whe Own N.n Tu Revenue

2) To srudy theonriburion ofdirect and indircct raxes in r.bt rax rvenue cottedioD.

3) To offer etTective su88criohs.

Reserrch Methodology

/Thh research paper is purclt brsed on secondary dat.. Vaious figures $e obtained frcn lhc ncwspape^.

{ rrunah. websires and annuat repons or Minislry of Finance or coremnenl onDdi!.

Anrlysis and Interprctation
Thedifierence belween td rcvcnue and non llx relenuc is rhar rhe fomer is charged on income earned by

an cntny, Nhich h a direci lax and on lhe value oflEnsaclion ofgoods and setuices, shich fath utrdcr

indrcd r.x. On the orher hand,.on{r revenue is chaqed aSainst scfvices prolided b} rhe govemmenr.  
najor pan orsralc govenmenfs bud8ctary rcso u rces c o'ne fromslaEk own Tax Rcvcnuc (SOTR) Tabte I

dcpiclslhc ycar{ise dnd Slate-wisc Own Tax Revenue ofselccrcd narcs in rhe.ounry.

(

Tabte I

srate-wise own T:x R€venu€ - soTR (Rs, in croret

,013-l.l 20t,tJ5 2015 t6 2017-13

66,532

,08,548 t,16,542 1.7t.636

21,742 2l,r)r2

35,331

ll552 16,567

73,713 80,476 35.941 8l05r

:1.
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Soure Hand Book of Srarhrics on Siale covenmenl Fidcee2oro $d State Finanes: Asttrdy of
Budsels, Re*Re Bantof lndia,vrious lssues.

I is obscflcd rroD rhe abovc lable lhat lhc stato,s Oq Non-Tox Revenrc (SONTR) tor lhe sctccted five

slates undo sudy, have shoM in flucruolinS rrend durins lhe period of sudy. Slale of Urer pr.desh h6
franased lo incr€rse the volume ofSON]R wuri.g fiar phej srare of Manmshld s6nds the *cond place

followed by lhe slare ofTamilNadu which siands rhtd ptace in lems of its alerages of SONTR.

Dir€ct Tlx and Indirect Tix Typ.s

Dned i.xes are paid in entirety by a €xpayer diRrly to lhe governnent. rt h atso definen as rhelox where

ihe liability os w€ll 6 the buden ro ply il residcs on rhe ene individuat. Di@r lrxesare co ected by th€

entral government as well os slate govehmenb .ccording io the type oftax tevied.

C Mrjor Types ofDirect Tax include

IDcon. T!x: Levied 6n and paid by rh€ sane peron occordi.g to ld brackers os dcffnsdby rhe

corporuleTax: Paid by companies dd coaorotions on rheirpofirs.

Wcalth ft* Levied on lhc value ofprcpeny $at a peNon hotds.

Esllte Duty: Paid byo individual in caseofinherirance.

Cifl Ta!: A. individualreceivinglbelaxablc Bin pals lax ro the sovcmne.r.
Frinse Benent T : Paid by m enployer rhat provides flinge benctirs to enptoyees, andis
ollcct€d by rhe slole Sovemmenl.

Indi@t d, as menlioned above, includc those ra*s where lho liabihy lo ply rhe rex lieson a

peMn who then shins rhe d burden 10 eorher individuat.

Some types oflndirect Tdes are

Excbc Duty: Payable by the meufaclurer who shins the bx buden to Eroiles and

(



Seles Tdi: Paid by s shopkccpcr or recilof, aho rhen shilts rhe rd burden ro cu$ofrers by

chaBing salcshx on eoods and senices

Custon Duty: lmpon dules levied on goods fron outside the counrry, uliimately paid for by

EnlerlrinmentTrx: l-iabiLiry is otr lhe cincna oNncr, whoranslcr rhcburdcn ro cincmaeoc^.

Sodicc Tax: Charged otr scfliccs rcndcrcd to consumen. such as food bill in arcsauont.

Thcrerore. rhe pride direrence benvccn diret tax a.d indncd hr isrhc ability oarhc raxpayor ro

shiR lhchurdcn ofhx toorhed. Direct llxes include tax varicties such as income tax. corpomtc

lax, *eslth lax, 8ift lax, cxpendnure br ctc. Sohe exdmples of indirecl taxes are sales tax-

exche dutyi VAT, senice lax, entcnai.ncm hr. cuioh dur! er.. Howevei this h nor an

cxhaunivc lisr of rdes Md more types of laxes are lelied by thc eovcrnmcnt on spccinc cascs

Components oftolaliaxcs (both Direcr md lnd;e.t Tdes) orer rhc period offivc yeds lre eiven
(

(

Trble3

coniiburion ol Dte.tand IndiredT.x€s (Rs, in croret

2013-14 43.63

,:014-15 5,41,215 5616 41.81

!015-16 7, ,335 14.54,t30 5l 0l

20t6-17 3,6t,5 5 ?, t228 19.65 50.t,r

tot? l8 t0,02,017 0,t5,256 19.13,210 52.24

7,35,617 51.08

t51 t.85 1.69
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Sourcc Income Tax Dcpanrcnt Time series Dala-FinancialYeof200!-01 to 2018-19.

Table I sho*s lhat the direct taxcs halc snribured signifi.anrly more than rhe indnect laxes in

tems ol its averages durins the study pcriod. Thc nunbe. or rimes increaed rhe diFcr laKes 1.57 and the

indt{t taxes qere 1.85. One can noticc that dnecr bres conribured 5:1.08 oZ (on an average) in loul lax

collecrion, vhcrcas, indned 6es conlribuled 46.90r/0 (on a. average) in robl ru collecrion. Thh cle&ly

indicarcs th.tahounr recei*d from diEd raxcs playadomindr ole in rhe rtvenue collecrion.

Findings

The following findinss arcanived fton the nudy

t lt is found from rho $uJt that Sble ofMahsmshtra has nanascd b incree rhe lolume ofsoTR

lnd slands in fiN placc follo$€d by the srare ofTamil Nadu rvhich recorded thesecond placc in

lens of ils avcra8cs ol soTR. (T,ble l)
( > Sut or Urer r.a*l has manaecd ro increase the volumeofSONTR rankiDg rhe firsr placeislalc

ofMaha6htra $ands thc second place rollowed by lhe siate ofTamil Nadu which $ands rhird

placc in rerns of ils arerages of SONTR. (Tabl€-2)

> The (udyclearly indicatcslhd dnecr bxes play!dominsnl role inlhe rcvenue collection. (tablc-

:l)

Conclusions aqd Suggestions

Tax collcclion in India is composeJ ofboth dned and indtcct raxcs. Dtd d is rhe nrjor conriburor in

lhe tolal tax revenue collccrion. lr is susgened thst Governncnt and tlrc audorn! concerncd should rake

approDriale $eps lo incrmsc th€ sh&e ofindirect tlx ir tolaltax rcvcnuc collccrion and lor $.r srucrur.l

refomscould be brcushlb, the 8olernnent. The€ k high nsdro consolidarc and simplitr rhe bx laws and

L Ghrge and Kardare (2015). lndian Td Srucrure An Analyrical Pe6pecrive.

Inlemational Joumal in Mrnaeemenl and Social Scicncc, Vol. 3 (9). pp. 242,252.

2 Jha A. (2011). Td SlrucluE in jrdia and clled on conodres. lnre.narional Joumll of

Mana8cnc.t and soci,l Sciencesresrch (UMSSR). vol.2(l0). pp.30,32.

3. Kumat H. (201,1). Tdarion Lsws of India- An OveflieN dd Fh.rl Analysis 20ll l4,Indian

JoumolofApplcd Rcscrtuh, v.l. a(9) pp 82-8a.
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2.Work-Family Conflict and work from home during Covid-19

Aulho! l: Vijesh Chludh.ry. Assisbit Proreser, Dcpanmcnr ofManagened! Cid Jlori College of
Educslion. Rajol. KanAra, Himachrl Prrdesh (Affi liatcd to Himach.l Pmdesh Univedir])

Author2:AbhislrekAttal, M.tcch,Crreer Point Uni!c6ily, Hanilpurj HimachalPadesh

Aurhor 3: Monikr. Research Scholar, SCMS.HPKVBS. CenrrtUniv€6ily OfHimachat pGdesh, Dhararnshala

covlD 19, rhe pandenic virus sweping rhe globe. h6 rendered a sizablc podion olrhe so&lorce unable ro

cofrnure to work in order lo conrain rhe epidemic, Thk resuLlcd in both cmploJ'ere and people seekiig olher

/enploydenr ananeenents. Due to rhc ourb..*. the majorily, ifnot all, workcre wo&cd fton hone (wFH).
'l(FHhasthtrsbecomeapolilicalpriorirylorrhem.joriryofadminislraliotrs this ncccssnarcs rhar poticies rake

inlo ac.ount rhe rqlities ofboth businc$cs and entloyees. However,lhis cuncnt circumsancc prolides an

intercslins slimpse into how we opercte frcn hone and n,y pla! a crucial role in fulure lcsislarion

rcconi8urin8 ihoexisring *ork time slfucture and posiblt n,king i!more flexibLe. A critical insishl has been

developcd, roserher wnh lcconpanying rccommcnd.rions lor furure policy dechions. Addilionally, ir will

deleminclhdhd lhis wo*.mngement is tcmporary in nature in regonse lo exrmordinar, circum$anccs or

ifil is a pcanane m .drneement.

In normlrimes,lhe bordcs be[vccn $o and non-work rcsponsibilirics maJ' be r sou(eolconflicr for many

individuah (Allen and Manin 2017r Ko$ek 2016). Nevenheless, lhc )sr 2020 h.s bccn cverlrhiig trcD

\ Jrdinar!. Many wo.kea besan rvorking ion hone in mid-Msrch 2020 duc lo solcmncnr handares forsocial

dBtancine, crusing. sudden shili in work-lilc boundrics rhal niehr resuh in rclc conflicr. In spilc offte fact

rhar mos role conflict srudies focus on lamilies (Bell,via and Frone 2005), somc rcsearchcE halc dvocared

expmding rhe scope to includc individMh wnhour children (Burkdt200q Kcllih 2002).(Ke iher, Richardson,

and Boi.rintevr, 2019i Kossek and Lambcn,2004j Young, 1999r Kosek and Lambcrt,2004). To prrrphde

Ko$eka.dLee(2017),thenorionolwork-liieconnicl k an exlension ofwo -famity confiid renecrins lhe

lacl fiaijob duries nry inrerleE with peoplc orher personat tife rotes and interesls (p. 2). A hiSh dcgree of
wo lilc conlicl causes people ro lose focus on c$enrialrhinss in rheirpe6onallives, havc inadcquarc rime or
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energy forlhe inpona pcople in theirlives, and leelrhat lhcirvork duties are interferine wiih rheirabitityto

cxecutc homciclatcd €sponsibilities.

Numerous populaion-basi $udies have shosn lhal rvorklilc conficr is.socided with a wide anse of
negslive outcomes (Allc. cr al. 2000i Bellavia and aronc 2005j Schien.n and Narieda 2021j Yucet and FsD

2019). ResearcheB havc artcmpted to undestand thc elcmcnG thar lcad ro work lire conflict becluse of iB

relevance for*ell-being (Kclly er xl.2014; Schiemsn. Milkic, and clavin 2009). How have {o.k tife conflict

levels evolved aner the corona!nus disease 2019 (COVID-19) pandcmic? This rheo.y suggesrs rhd ov rorecosls

a dop in rhe population3 olcrall leveh ofwork-life conllict Wc ncxr arerc rhar rhe presence ofchildEn al

home p.oduced a counlervailin8cft( Fdicring that any obscscd drop in work-life conllict h snallerrmong

rhose wnh children. We ale cxmine two possible larialions olfiis counreryailing lo.e. since workioe

(. ,orl"o r,u'" ru""a g*or* a*licnscsduring rhe Fndemic (Landivar ct al.2020iLcwis, Mccanh! er at.2020;

Qian and Fuller,2020i Rudolph er al.2020). we erpecl children, especially $e younscn oncs ro be rhe

slronSes counreflailing foEe forcmployed norhe.s compared to orhcre in the popularion. Thc seond rcren is

that, bsd on thcory and pasr research c8ardinethe neccsirt of exreme *ork home inlesrarion" (e.s. Dara

liom rhc Canadian Qualny of Work and Econonic l-ifc Srudy is used lo eralu.rc thcsc hypothcscs (C-

QWELS). ln chamddise the qualily of wo& a.d cconomic lire, we sarheed dda from a nationally

reprcsentarilc smple ofedployees in Scptcmbcr 20l9-nor anricipdline s *orldwide pandcmic. A sccond poll

wasconducrcdinAprilxndJune2020,alamomcnrolecodomicandsocialuphealal.

Many putih suryrise whethcr or nor rhe covid l9 pandemic. lollowcd thrcush ns.ii,y ol comainme.r

fre6ures. willdlrernale howwc conceprurlise paintinlsand makc a conlriburion rorhe inroducrion ofrasks in

tbvour or labor life srabilily and niccl)'-being (t. 2). ronsisrent wirh the bcyond, whitc prcccding epidenics
( ioused nodificlrions in labour rcsulations. ou resealch suirs inlo ihissrar ofaflaiB

The various measures adoptd to .urb the uDfoi,l of covid-|9, thc hrge use of fxmway *ork has been, in

comtanson to the past, a crucial, quire proeressive element. Albcit the raih ol hanay operring at some poinr

of rhe lockdown !E decidcdly uniqle fron lhe nol unusual a|d nornarive definiridns - !t rhe ledt in iraly, of
agile lxintings, or sman working, many hNe rkible the big oblisatory adoprion oldonesric oteratine, inposed

b) usin8 lhe emergency, as an oppoduniry lo conquer tnc reticcncc rtpicallt rel.red ro faoway working.

togerher wilh lhe suikbilily for posnive occupations or unique task taskst wodies about procesvoveraLl

perromdce evaluation; elTectivcmanagenedlofbolily remore p€Eonnel, which calh for frr nung teadeNhip

abihiesi smplex communications: prolessional isoldrion (1. 2), In EircrctirB rhc sisnificance ofan.tyzing
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oblisatory do busine$ from home, some sudenr paid altenlion lo $c ourcomes of&tewo*ins on inretterual

wcll-bcinc (e.G..3). Beyond the eniEry crnis, hsuesa$ociarcd *nh fine ofexisrence,nd inretlecruatnjccty-

bcins off& fiungp{rle piqued rhe nobbyolnrn} srudents. In this rcsard,lhe tare$ev,turrions wirh lhe aid of
lavarcs (4) dd vrtrc (fiv, nentioned rhar relevork is Dosirively howcvft ako negarivett retded to wo cr

heallh: nusculoskelerrl issues. kolatio.. mclancholy slmproms, srmin, olcNork can be asociated wirtr

taraway paintinas. Some scholrn paniculany arvarcnes on work-family *€rlarc as a chielropic (6)i indeed,

msny emcrgcrt roubles highliehled e riablc srueCle among work. ow. famity and rhe ftsr of tite,

padicularly: hck of bound'ies ,mong work and lilciylesr rhe accele€red usc olcra, cach for painrinss and

ever' dif|eEnt occasions; rhe impo$ibiliry of lcaling rhe household, even as schook md diferem a$ist

offcrines !E closcd, as *ell $ a welker possibilntr b ger be[er a,ier work, due to rhc impossibitiry lo
panicrpsle in anusensnt rtiviries oui ofdoo^ doneyic (1, 2), The hobby in work-own lbnity roubtes k
like*is asecialcd wiih rhe inpact on psycholoAicat properly beins of workcB; indccd, some sudies

f -n-.4 rhur puindng.-ro-fu.ily baule can panially mediare rhe relalon amons ccnain nccds and sources and

perceived slrain (7) $ scll s bundd (eishl).M.ny iudies invesrieared rhe situarions of healrhcare

professionlls, considcrine psychophlsical prcp€rly-bcing and occuparional Fessure (e.C., trinc)i on rhe

opposnc lewer are conlributions on adminhrmire sroup olwo c6(c.c.,tO).Fottowinsrheneedforfunher

ntrdies on rhdse specific cmplorne.r condnions (1,2), $is cxanine chooss lo cosnizoncc on rchhjcal

administrarive emplolees in heahhcarc, typically ar $en firsl rcmotc sorking erterience. The poputarity of
remore workine in iraly *rlierthan and rlirhough covid-tg Bclom rheenergency, !s in nep wirh tads l6m
obscrvatory ofsm.n runnins olthe niian polyrechnici, 5T0lhousand hunan beings worked fron homei .
smallnumber. rhinking aboui lhe auidc prcvided byusing manyrcgularions2 a.J rhe government movemcnr ro

scll Lraway running in public adminktmriois (p,).

r\s of l3/l/2020, simpiyover a wcck afier rhe authorilicJs dccrce which ser W the prinarypanial lockdoM,
( 

'".lni.r.y orroU. p,ono,nccd fiar the wide variery of tar ou emplotees had doubtedr on lhc end otaprit,

rhis parenr eood at 1,82?,7t2, or 3% of rhe personnel. TIe surgc in cnergency faraway wolke( srcpped

lbsard as a responF lo the decrec of fie presidenl of $c council of ninnles (dpcm) promulsarcd on

lll3/2020, rnd specifically, to $c direcrives of rhe minisrry of pubtic administrarion, shich Naived lhe

n.ndarorJ' experihenralion r€riod for lanNat working in favour olan inshnhneous cxlension ro ncan, all

employees.S in &sponse, as of march 2?, 68yo ofp! team ol Nork€^ chrnged inro operaring rcmorcty, atbeit

with grcar lariability ,cro$ aEss and a snrller percentage ofdeliccsprovided roemploy€es in $urhern trcas

(intbmrtion fron the ministry ofpublic rdninisrration).
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But, hmw.y opedting in rhe course ofcncqcncy has been a hlbrid lnong relelavoro {home workins rhc

whole wek rvirh lime blsed btally ksk rcviews/verificarbn) and hvon asile (a exlE flexibLe. mobilc.

objectives pushed painrinss asecialion. rcgulady done rvnh non public devices) wilh litllc or no conmiicd

schooltng. This discordani conrcxt is 4cn norc .nricrl if we kcep in mind iralys lechrological

undcrdelelopnemi in rh€ vinualeconomy and socid! index(desi) ihly ranks closinS in rhe human capikl sizc.

which revicwsused vidualskills, and lounh torcmainl.gin widsspr.ad

chislieri, Chian(2021)During thc covid-19 healrhcare crises, remole workins (or, more accurarely, obtiearory

work froD home) hasrkcn subiantiall!. wo.k rxmilyconnid (Vl:C) isoncollhcnoi prcssinschallenges or

our rime, due to de d Iicultics in scp.raring direrent lirins domains,lhe pedasivcncs oftcchtrolosy. and rhe

limired llssibililles fof rccupcmiion, all in lighr or newj risins job expecralions. As a result ofthk. TAs have

rdeired le$ atlention Ihan hcahhcarc rvorke^. and prsr €search on ihe iniluencc of rcmorc workins on wFc
rrare r.oduced confl ctinB rcsuhs.

An oulbreak ofrhe COVID-19 p.ndemic has lcd lo ! number ofsianillcant chanacs lo rhc way people tire rnd

work. CoDparics havc ruhed to work from hone b€causc of lhc lockdo$n cictrmsr.nces in some counries,

bur this has erolied lhe emplolceJ vork-fimily boundaries, increasirrs vork,family conflict (wIC). Hcre, se

specuLale aboul the funclion olspouse suppon in orercoming WIC and suggcsr a pslchologic.l mc.hanism

rhar night expl,in thG process. Rcscarc|cs rv.nrcd ro u.dersllnd how sork,lrome boundar_\' inconsrucnce

lflect5 individuals by using a mnccptual frodel thd linked marilalsuppon, problcm-focuscd copinA sraregies,

and bou.daries. Using a concepiual nodcl $.r.onnecred spousal suppon, problem-focuscd coping staregios,

boundrrl h,nascmenr. and wo&-family conni.! rhe nudy sousht lo explain dre nlc oi*ork-homc botrndd!

incongruence in the rvo*place. We elaluatcd a scri.l nediarion model using a cros.ecrion suRcy dcsiAn

all=150 maried ,id full rime working pcoplc), nrucruml equarion nodeling, and SPSS Process nacD Evcn

'houah spotrsal suppon had a nininal inluencc on WFC, a problen fo.used co/ng approlch and boundarr

ontrol sere found to be e$ential. They also obscflcd r subs.nrirl non dned elled lhal supponed our srial
nediation hypothcsis, expanding our undeNtlnd nS ofboundary rhcorv and work home reldi.nships,ll became

discovcfcd rhatourserid mediation hlpolhesis was strpponcd b! I srong indn{r impacr. addirrg lo rhe prescnt

undc6randinAol boundary rheory lnd the woft,[omc boidcnodcl. Thc paperconcludes wilh a discussion ol

(

R6ficied Life Sphor.s: A Thcorcricol Franework

Dy April2020, social dtbnce and ordeN lo shelieFin-placc had scvcrolJr ctrnailed the ljre sjde ofwolk-lifc

equstion, rcsulling in a rcnuction in oveall leveh of rvo -lifc connid in rhe pop0larion, ,ccordins ro rhe



constrained life sphcro theor]. Manyenployccs were lorced ro frignlelo rcmote employmcnr aseovemdenrs

enacled !iml mitigation techniques- prohibiiins public deerinss (Covernmenr ofCamda 2o2o) Nonesenrial

adivily Nas ioppcd in cenr.al Canado on March 2,1. M..ch 2l lo April I narkcd rhc bcginning ofrhe praiie

provinces closurcs, while the sesl co6l ordcrcd sone ens of comprnies ro shurteronMarch 26 The Arl.nric

pnvinces, meanrvhilc, shur rheir doos bcnvccn Maich 13 ,nd Ma(h 26. By linnins or rcsricring rhe

arailabililyoracce$ Io rcstau.aitsj -qms or movic rhcarms and by prohibiring frierdsor family from meerinC

outside ofthe homc, pcreonal life suddenly becamc more consrained, and mosr social conracs rook place

online or over lhe plDnc insc.d ofin pcrson. In rccc ncnory. no.rher major social shock has occtrrcd.

restrcrs peopLes peMnsl and socid lire in such a drdtic w.t (Srxinbrck, Ilea.ne, and lricu 2020). As a

constuencej rs possiblc thar onel j.b position is lc$ likcly ro inrerfeft sirh pe6ona lime, encrgy. and

lttention ne€ds. At lcasl outside orthe house, in Ihccady momhs orrhe epidemic. rhere wasjus lcs tile,rJ
interlere wirh *ork. As a rcstrh olthese concepls,lhc lollowing htporhesis mly be made. The COVTD-|9

ridemjc rcduced ovcralllcveh orwork iife connid in theexrly fronrhs

WORK FAMILY CONFLICT DURINC COVID,I9

This ariscs*hcn asomeone is faced with connicdng expeclarions belwccn rhcnjob and ianily duries, nakins

it diiicultro prnicipale in bofi posirions.ln rheworklile inicfacc,thh inbal.ncc pr.Juces riicrion nxamptcs

of onnicr bctwei rhe workpiace and thc hone

wolk and lamily confiict are nlluaLly excLusilc. on disringuhhes ]vork,family connid fmm iamil! work

conflicl.Wo*ine conditio.s and r€sponsibililies that intcdcrc virh lahily life incLude long. ificAular, or rigid

work hou6i work ovcnoadj imerpe^onrl probiems in $c Norkptacq subsrlnriat rBveli carecr chanscsi and

(iilcrpdsonalcoinicq exc$ive lravel. carccr shinsj oran unsupporrile bossor oqanGarion,re rll exanples of
qofkro-fanily conl ict. Parents may b€ prcvcntcd lrom picking up lhek childrcn ancr sch@l because ofsn
unexpected metins Ihat bkes plrcc lare in Ihe day

Intellereonal confiict lnside lhc lamily unir, or unsupporrive rclatilcs, are ,tl exafrples of famityro-work

conflicr. So, r parent maynecd ro rake rifre off$ork !o carc lor a sick kid, forerlmpte, orlo a(end a child\
compernion or perromance. Umploycej job producrivily is said ro su er as r resull of fanity-work

conllicr.Th.ee kinds ofconflict have been lound *ilhiI wotkro-lamilJ, connicr lnd family,to-*ork coniicr:

rimc-bded, $min baed, lnd behavioFbased.



Tinc-bascd conlli.r odd^ when job lnd homc rcsponsibilities need diilerem mouna ofrine. Pressure r.om

oncjob impriB perlomance fom lheolher, which isknorvnasa$min basd conflicr. BehrvioFbaseJ connicl

n clrr...'n. J b) he rorpdib l.) of rhr'*o'ole. Dphr. ou'

Itk posibl€ lo rorh fron honc

Covid-19 has forced sevedlteolle Io *ork fiom honc. Dmployces hale been inrggling ro preserve work life

balancc sincc 2020. Burthetension bexveen lhe lwo posnions has prodmed r lor ol.onfusion for nad] people.

A hugc numbcrofpeoplebegrnrvorking from homeinstead ofcomnuring ro a large workpla.e.and connures

and lar3c offcc spaces wer€ rbandoned. As fims lo$ thcn physical olenenr ofrhe cofrp,nt. rhe conode

cuhure suilered. Thc busincs so d lon it !ll, fom lhe bencnrs rhar corpomrions galc (ircc cothc. roileh,

Bymt b sociablc mcerings. comp,nies. onlhe otherhsd,necd ro prcparc for rhc poslcovid cm, since ir will

(
Alier the epidenic, rhe vorkplace culturc is likcly ro chdge fo.evel The gooJ ne*s is rhar thG offeN us a

chancc ro rcconsider how se nana8e our oBankations. Unoflicirllt, 9 ro 5 has been rhe mono of otice

employment for dccades. Businesses abandoned supcd uous mcctin8sand allce rimes during rhe Covid-19 eB.

allolingfiis slrict ftamework tobe l@sened. From Ihccmploycck poiniof!iew,rhe! ma! nown*e nexible

choiccs EB.rdinB thct working c;cumsrances and gd ficn wo&-life balance brck on ftk wirh rhh chdge.

Thisne*coaomtcculturcwillprovidebusinesFsacompditivccd8cinrhcindunfysin.oitvillalloNrhefrro

Erain agility inlhccompanyand a teamwork spnit. Onlyaround l2%ofcnploy.es desire togoba.kroa full

time onicejob, according toa new sludy,

Thc honc's surroundings

when mon people lre corfincd to then houses or flars, finding space becomes a prcblcm rindins and

( ,ainlaining ! routine in the facc ol lorced chrnge mly be a challense. lncluded irr rhk equalion are ncwl!

honeschooled children ard the frusrarion rhd comes rvirh mainrai0ing a peacelul workins and liying

environment Conflict man.3emcnt skilh rft unronunalel] not always easily available in a family homes

coifined enlnonment. Due lo a lack ol rces to open places, many households will nnd themselves unablc b
defuse tensions thlt are bound la arise in the cunent atmosphere.

Hrvi.gonc'3 own spr.c

The individuah who live in your house should knov whd lou need a.J how to ger ir ifyou requiE a wo

plac€. Your neetings need tobepublickcd so rhal no one imedupts you in rhe middle ofa call.Ir! ale hclpful

to oBanise your days and rhoe ofyour family. 'l ake a lu.ch brcak and go for a sroll wirh tour lrmily while

,,-*+{.}
4\ -.', 'li
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However, it nay aho be a sourcc of ftu*arion at olherlimes. Lrpbadins bis nlcs or.ccessinE inlornari.n via

a vinual nclwork nighr put additional nmin on rhe bandwiJrh of a re$ork sy$em. Consuh wiih rhe rc$ of
your family oroccuFnk lo find our ahcn rhe busieslperiods aE. Rcsearchc6 h.!c shown rhar rhcre h a tink

belwccn workJhmil! .onflicr and sdness, poor physicrl heallh, and excesive alcohol coDsumplion. lr's

inrcrcsine ro nore rh,r rhere is no Bcnd& di ereice in the impel of $rcss. work-family and Nork-tanitt

corl)ict hrs a nunberofnegalive hcalrh and weltbeinC effecls, inctuding:

The follorying orc somcof the consequences of poorrcnral.nd physicrl hcalrh:

.Higherlevelsolsress

. Hlghdprobabilny ofengaginA in pioblcd drinkin8

Wo ing lron home,on thcotherha.d, cln exlcerbate $mc ofthesedenands. Asaftrulr, rhecrisis has had a

nore sBdual toll on etuin lims. we los focus, valuc, and respecr ror .urselves lnd *har we do wllh our rimc

when lhe busine$ is slow worry ha c.epr in rcgardins job stabilit!, which has resulled in anxiery abour

€xpenses and lhc aururc.

Mamge workload and fanill life may be qunc diftcuh for people lvho hare a lo! b lccomplish, IcadinA ro

/tensron and concem. workins full-limc and spcnding adequxrc rime wilh family and fiiends bccomes a

conlinual balancing en.od.

youte railinA for your call to end. You need to bc awarc oflour imeher hndwidlh and use ir whely. vidco

conveGations ma] consufre r l.r dfblndwidrh, and ifeveryone is $reaming ar rhe sme rime,lhis night bc a

Theie hd bee. a dramalic shin in lhe vorkplrce as a rcsult ofCOVID 19. Morsver. eleryone has various

problems, whelher lhey arc naried, single, or earnin8 so incomcs.li was r worldwide epidemic.

These slE$es orc cxaccrbared bywo*ing from homeduringafihis.In sone businesses,lhe collapse has becn

hore g6du!1. When busincss is slow, people lose conccnrration, soll-vonh, and r.lue lorlheirlime. Worry

,bourjob scurity has crcpl in. as hrs wony about bilh and rhc future. For rhoe wirh more lo do, balancina

wo dd fanily life@n be slrcssful, causing worry.lt! a perpetualbala.cinaact bclween work and family.

\r



Due ro the challenge in bolh positions, the

unique obsbcles, whether maricd, sinsle,

work lamily connicr - wikipedia.

cn.vikipcdia.org/rviki/wor&milyconfl ict.

workfrnily connict has inlensifi ed. MoNover. everyone

(

(
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3. A Study on the Performance and Growth ofDigital retail

payments system in India

Rsedh sholaivir bci.*s school. vello'ejrniolc orrcchnojop, vclLorc, india.
E MAll, ID varun.kcs.vai2020@viHude aci'i

India.ndisuniqusrirhlivepq'ieDr5yscnwttLnoNcd*EeasallobrtptadnmformwdisiblpaymedsynemsTh.

R6c^c Bm* ol lidid and the covemne'r have crprcscd rhe vnion of r smrtt mondar} civitizrton and kd ia
emtrsence {nhnicks $uck ro rhc Sroudd lr h der rhrl pa}ijerr synenN i', jid a havc scctr slgnjficanr pro!rc$ id rhe

pan yc.. and moi imponmdy. ove. lhc p6r deade. whiLe frvoumbh fearuH such as afo'debh mobire phones_ onliic
packe8cs and ongolng suppon from resuhto. $d Bovcmmcnr mc . re.dy cdnriburins ro rhk !ro\lh, reaL credir loes ro

f dreh and b.'lis rhd consmrry uc fc$ rchnotosies and ns Incr6cd @ir

tansadions wirh orho ptulucb such d rlPr, rMPs, NriFI crc And rhe inee*s in the numberofPoskminaLs ovfl ihe

pante\monrhshdbeenencoungineThispapermrinlyenphesiseronrtiegnwrh'idr.'dofdiSii'lplyNnrsyeen!

in lndia. On rhc wholo aneranalysk olrhe dda ncon b. fo0idou hat rheR isa surse in rhe rorat number ot d isibl
tmsacrions Lsing NEFT, IMPS, UPl. BH|M Aadhar. P5r- Simiartr, rhcrc h dip in rhc rorat dudb6 of digilat

ransadions using. RTcs. crcdir card, rlcbir.ard rnneclionsrnd prpaid i'xrflneDr

Kcysords:, DrGrT^LTRANSACITONS, Upt, tMpq NEFrj AHrM, RTCS,

INTRODUCTION

(

SUNIL, S. (2020), hdia rcn.inr a in lrle prd coinlprimaily b6cd c.onomic sticn Nirh coins accomrins for lrearr
than sevemy eishtTo orall rcbll p.yderk eanier rhrn 2011-15. Co'nparcd ro a fcw dlilcrcd .ounrics, likc Chidr,

Mcxho, and Brazil, hdia rmks ver)' lor ElalirgroNonroins rnnsrcllons by nor brnks in line Rirh capirapftaDnun itr

ddiionro rlieridcvtricry ofp.y lado6 (lor disibrbirls) ir titrc strh nittton hum.fu The co i.s dcpcnd en.e, in run.

.ny !o wldcn bx conpliance rM i Dlsirrariods orrnnMdions

8ow Io bcan nsponsibiLny lorlndiarir {ill bciefi! rhc bad, rhc niddLoelegance. rhe r8encies, and rhe narion. tndia G

subianrirlly b€hind pe6 otr !inul knsadio's. and dignizrron wrrrcrcde a nutripti( impacr ar rhc p,jrfofr.nce of
capiraland usefulresoure rllmion vie norc hnsp.renc),, rnceabiliry ofrrnsadiors. rhe enlorcerbitiry ol tew, ad
considembly bnoycd ux rcvcnu.s so thar itvillmpliry Seb\ a$cb for solial wclfarc This anicle specbLly nudks lne

p{fomrn.e md gmmh ofdiSihlrcrallplynenNryiens in India
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FINDINCS OF THf SIUDY

I Fron lhc UPI tansacrions durins the yer 2016 2017,rherc*ens.obcanincrc$cinrhcvolumeotransaclions

tromlT.90millionro22,l3lmillioninrheyeriz020 202r. simildl'. an increN inrheverue ofhnscrions in rhc

year20r6-20r7fromRs 69bilionroRs 4l,037biDidninlheyear2020 202r.

2. f'bm the credil tmsrdioN durinc.hcyc*2015 -20l6.rherefemsb be an ircrse inrhevolumeofrrnsrdlons

frcm 735.70nillionro lT64million inrherd2020 202l.sifriLarly..nid.tussi'rhevalueofta'sadionsinrhe
yer20l5 2016r'omRs.240TbillionroRs 6104.14bilLioninrheyear20r9 1020.

3. FDm rhe dcbir.ard rmdecrions during rhe yer 2015 2016, rhcre sccms ro bc.d ineeso in rhe volume

rmnsctions inm 1,173.60 oillion ro 4020 millioi in rhe yed 2020 202r. similarl!. an incrcae in rhe uruc
tadMdiodsinrheyed20l5 20l6lomR5 l,539billionroRs.662?billioiindelerr2020 2021.

f From rhe pEpaid i'nnmemrB$sdtotrsduni8 ftslea.20l5 - 2016, lner seems ro 6e an increak inrhe rclu'nc

ftnsacrions fton 743.00 nillionro 4939.2 milLion in rhe y@r 2020 2021. Sinit.rty, an incrcas. in rhe valus

rnnsacrionsinrheyed20l5 20l6fionRs.433billio'roRs.l976.95bi ionitrrheyem2020 20?t.

l._ron the NE|-I hn$crions duiog rhc year2015 - 2016,lhere sems 1o 6€ an indede in the volume of r'nsadtons

lrom 1.252 90 million to 1092.30 tr,llliof ii rhc ycar 2020 - 2021. SimiLany, m incrse in rhe vrlue olransadiois

inrheyesr20l5 ?0l6lrcnRs.33,27lbillionroRs.25r309birrioninrhcycar2020 2021

FmnrheRTGShnsaclionsdurinsrhcyeff20l5 20l6,rh*esetulobeanincRbeinrhevolurrolransadiois
lrcn 93.1ro 159.2 iflhcyc.i2020 202l.Similaly,anincftdei'irhevalueorransldlomhrhcycar20l5 2016

fom Pa.324.573 billionro Rs, r0,55,993 biLlion in rheyer2020 202t.

C,
r'.om rhe lMPs rmsadion! dunig rhcyqr20l5 - 20l6. rh*e seem ro be an incrse in rhe volume ofransacrions

fiom 220.30 million ro 3273 million inrhelef2020 ?02l.sinilarly,.nin.tuseinrhev.L€ofrrnecrionsin0r

'ea.2015 
z0l6rromRs r,622bilLionloRs.29.4l5birrio'inrhcyear2020 2021.

3. Fron rhc BHIM A.dhaar Pry ransacrior duiiS lhc y.ar 20l7 - 2013 th*e sems ro be m incrsse in rhe volume ol
rsadions liom 2 

'nillionro 
16.l nillioninrhelear2020 2021 sinira r, a0 incEa$ in rhc valuc olr.necrions

inrheyear20lT 20r3lrcniRs.0.73bi ionroRr 25 3 billion in the year 2020 2021



FINDINGS FROM CAGR ANALYSIS

l. F omthe PFI.€necrlons, rher seems ro be r p6iris CACR ii rhcvolumeolrrnsrdionsRhich isrT%. Sinihrly
posiiivecA6R ir rhc vahDotrmsadio's *hich is 26%.

L

(

(

rrom rhe RTCS tlisadions, rheft seems to b. a positivc CAGR li rhc yolufre oltansadions {hi.h is 3%. simila y
posiriveCAGR in valueorlEDslclionr \hi.h is 4%.

From the NEFT tmss(iors, rhcE secns ro be a posirnr cAcR ir .hc vollnc of ransacrions Nhich is t6%.

Si llariy pciriveCACR in vrlkortaisadio$ lhich n20%.

Fron 6e lMPs hnsacrions, rhcrc $cns ro be a posiiive cAcR in rhc votunc of ranscrions *hi.h n s7%.

Sinihnr_ posirive CAGR in valueorranscions which is 62010

Frcnrhc UPI tansadiotr.rherc secnN !o bca posirivoC GR in rhe volume ofrnnsacrionsrhich (223% sinikny
posirivecAcR in varucof rais.clionslhich k 190%.

Frcn rhe crcdn.ad t.dkdions.

simihny posnive cAcR in vatuo

l._mm rhe debn ca.d rlns@rions,

Sinilirly posilive CAcR ii v!luc

Frcm rhe BHIM Aadh$ Pay tanecrionsi rherc seems ro b€ a |josnivc CACR in rhe voh'me ol ransacrions which h

63% SinihnypdsiriveCACR rBlueolransadioisehichis t40%.

rher seems to bc a posirivc CAGR in the volume of trnsacrions Rhich is 14%

of karsadiors which is l7o4

rherc seems ro be a nosnivc CACR ln rhc volume oftansadions }hich is 2r%

of t.necrlons *hich k 27%.

.ONCLUSION

Indi, r coisidrcd ro be one of the vorld\ f,sc$ md dcydoping .conomns in rhe wortd

palmenb and *tlcn'ed syncn has wihe$ed a dk{ic numb$ of.h.ngcs Like sering up an umbrella orsanizrion tike

rhe Nariond I'rymens cono'alion oflndia, which rc6 as D inrenediary in chonncllzinSrhe.oudt]\ rllpaymenb and

selLcmcns srscn inro one mainsrrcam. ron'rl'c$udy,irnevidenrrharrhereisaposiriverendinrlieadoprionlndfte

usrse of disiral palmcnr mdhods. Moreovfl, $e sud] eho f@uscs on rhe lEneddous lrowrh of vdous disirat Eutl
prynenr indicdoE both in tms ofvolumc.nd in rems ofrhe vatue ol@nsacrtons. On rhc whote,.neraiatysh otrhe

darai it can be tbund ou! rharj rhere h a surse in dk bbrnumb.r ofdigirathnsdcrions NinsNEFr,lMps. Upi, BHIM

 adh.ar Pry. Sinildly. rhere is a dip i. rhe roral nmber of dicnat rtrsac.ioos uing RTGS, Crcdir card. debir csd

rasacliois, a|d prcp.id iturrumenb.

[\
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4. A Study on lhe Employee Retention Strategies: With special

reference to Manufacturing sector

A$oilrc Prclcsor, Mangaimay lnsrnftofMriagcDr aid Tcchnolos/. Greder Noida

flisnurlons, Luckno*

ABSTRACT: Enployee anrilon isn t a conplcrc ly una!. idab le problem lor organiTrti on s However, they

can addrcs ir.rrhcrighr rine. FiNtly, rhey need ro compurc rhc atdrion rare so rhey can fdll! unde6randlhe

issuc and lhe causes bchind il. They con then comc up wirh a well-planned. ddra d.iven p(ce$ lo reach oul

to nsv job candidatos. engrse them with difierent nratc8ics, and rcbin rhefr ior a longer period ortine, The

grcrqh or dccline of. nrm Jdpends ro s great exrcnt on thc c.liberolrhe people who sork rhere. wirhoul lhe

significant and crcatilc contiburidns ofpeople, companics cannot prolrcs and posper. Organiarions hare

rcalizcd tha! compcdilc alvanbse lies majorly in peoplc and thar lindins and nainrainina cood hrnaseB

..d emplolees ls a slmlcgic necessiry. The efrpLoyees wanl ro wolk lor dE bc$.mploye6. Acconine d
emploler onetr involvcs lhe pr.blem oracquiringlhe best lalcnt for rhc conpanr, norivarine cnplotees b
improve Podudiriq, kecpins thcm sdisliedj de*lopins employees e lhat lhey can grcrv .Dd conriibuio

skilh !nd, uhimaEly. rcrain efrployeei This research paper ries to iudy thc l'cro6 rhat morivare rhe

employee h rork and lhc rdcntion ofenployees from a sample of360 respondcnts based on imrined

andom sanpling. For rhc nudy darr is collecred uilh lhe help ofthe srfucrurc qrcsrionnanc. thc collccred

dab xa coded. procesed atrd analyzcd Ning descrirrive and inferential stltistics. The main outcome olfic
sudyisjobsecurny, prcvidin8 compcritive rdlamrses rorracatioos, an adequateadapiationofihc pcNn to

vorkj ofteiing a comperitive compcnsalion, providing a nexible work synefl and finally a $ruclurcd

orienrariontainingloconlriburcsiSnificandyroreduceintenrio.ofenployeeiurnover.

KEYWORD: Compcrilive conpenerion, Employee 'l unov$. Ficxible Wo& Synem, Job Sccufty xnd

(

(

snMrion rhar @cu6 when lhere k a rcduction in rhc number

unavoid.ble rtisons. Employecs may rcsien lrcm york duc

cascs of.nririon becone unavoidable lor an oBaniarion. For

t6



h n nenher the capiral Dor matcrial rcsources rLone rhar bring abour rhe developnenr. Prinrarily rhe

. cllCctivc and effi.ient human resourcepl.ysa kcy rolc in inceasing pmducririryj ensl ngs tuir grcslh of

' cnrc4ries, and neering the legitimatc nccds of Norke6. Hence managing rhe human resource is

considcrcd ro bcrhe cenrrl. imponanl and uniquc nanaacmcnr bsk (Leon & Meccinson. 1977).

nay qtrn his or herjob shen he of she allains thcir dtcm.nr or h shifting base ro anofter clly. The human

rcsotrrce ofai organizrrion reprcscnls an cnormotrs. unrealized potdntiaL for prolit (Mahesh Ktrmsr 200a)

when pur ro erective use the physical and inancial asers ofthe orsanizarion enebles the individuah \ho
rogcthq conniure rhe rrime mover of thc orsaniz.rion rowards arainmenr of corrorare objeclire The

cmplq,ccshavebeenrecruitedlhroughcsrciulscrccningandseleclionproceduftsjusrlikeph!slcll!$etsare

plaDn.d and acqtrned, iidu.tion programmes and inilial tr inine. Thoy are urilired ro ptuvide rhe dested

scfliccs. lhcir perfoman.es rre monltorcd. lhcy arc mainraincd through equitabLe codpensartun: ft*ards,

lFinin8 and dcvclopfrent eiable them to give continuous and cnicicnr servi.es jrn like rhe physical

Michacl  rn$ong (2006) defines lmploycc Anrnion as a no.nal flos ofpeople our ofan o'3rnizarion

rhroueh r.riremedr. crreer orjob chatrBc, rclocarion. iltness rnd $ on. lack, Phitips snd Adete definc

Employcc  nrition rs Ihe pcrcentlge of cmployccs lcaving rhe orgrnizdrio. fir whrreler reasons.

lurnolcr rarc can b€ brieUy described as how f.s rhc cmployeB recruir rnd l{xe employees (Chik$e,

2009). x is uscd ro me.sure rhe effectiveness ofrccruirncnt (Mondr.20t0) rnd h sonerimes consiJdred !s

onc ofrhc indicato6 of.rganizational pcrlormancc (Cho, Woods, Jadg. & Erdem, 2006) Mondl, (2010)

, clearly defined tuno!$mrcas how h.nr new recruitmenls *erc hncd to rcplaccrcsiened cnplolees. By
\ fiese definitions, tumorcr'o.cuN onlywhe. ! replacemcnt is succcsnnllyhired.

Waync a Cascio and John w Bou&e,u (2008) inlroduced Ilvo p.pu]af Nays ol classilting enployde

alrrition asvoluntary aftnion ve^us involunla.] snd functionalanrition vc6us d!slir..rioml ,tiri.n.One
ofthe earliest modcls oltufrovf was develop€d by Msrch and Simon in 1953 (Hofr & crilfe$, 1995).

Thk model dcscribcd i.dividurls md orsrnialions as beirs in a nar olcquilibrium, Nhere rhe nenben

cantibured ro the oqanization rvhilc thc organizrtion rrclided membeB wirh compcnerion in rcrurn

March and Simon posilcd fiar whcn the conpensation provided by lhc orsanizalion is no longor balan.ed

wnh the contibulior of lhe oeanialional nenbe*. individuals quil the orsenialion. Pricc (1977)

idenrilled live prih.ry dereminants of[rno!$ pay l€veh. inregrarion (defined as lhe involvenentone

6\



has in ohc s relationship wirh ! supenkof or cowo er), instrumenlal communication (denned as how

cicarlylhcvo* mle k communicaled !o rhc enployee), romal communication (dcfincd 6 hoR *etl rhe

oraanjzario.al connunicales procrices and policiet. and cennalizarion (denned as rhc disrriburion or

power in lhc organiarion).lle prcposed lhar rho firsr rour dereminlnlssre posirively relaEd ro turnover

whilcccnhlizarion h deeatively rekted b tumoler.

Mitchell and Lcc (2001) sussesred lhat thcrc yhen i.dilidulh have nulriple anachnens lo rhc

orysniation, thcsc atrachmcnh,re likely ro hold thcD back fmn tearing even ifrhey think lbout teavins

due to panicular cncumsldces(e,s,. seltins anoth$ oilcr. conpa.t relocdion ro a non,prefercd lGarion).

Thus, individuals sho are high onjob embeddedne$ miehr chooe ro nay wilh fie oryanizarion elen if
circumslonces arc lcs than ideal. Job embeddedncss h r nulridinensional consrfucr rhat describcs thc

raious anachmctrts thal an individual has with ihc oreanizarion and cohmuniry (Mnchell, Holtom, & Le,( zoor).

The ncgltivc impets of.nploye€dtilion as describcd rhough rhe facroB Biven byJack, J. PhilipE Adele.

O. Connell (2008) k lisledbclov:

Poduclivity Loseslndwo flowlnlcnuplions

Lo$ of Dusiness Expenise

Disruplion ol social dd Communicotion Nctworks

Job Satisfrction of Remainins Employces

Los Inage ofrhe Organialion

(

IIL Sisnificance aDd Scop€orlhc Study

This $udy deiives its significucc lrcm its porential conrriburion ar No p mary lelels: rheorerical and

pmctical. At rhe rheoiericallevel, thc prcscnt nudy h erFcred lo bridge asap inlhc litcmture lor empkical

research focusirs on enplolee! retention. For lhc pnctic,l conriburions. lhk study k expectcd lo provide



(

C

The rollowine ee lhe sp.cinc ob.jecrires:

. To exanine rhe lactors promprcd ro opr crree. in manufacturina seclor.

. To idenrify and rank fic facrorofarrilion in manufacrurins $cror.

. To $udy rhe Enployee Rerenrion Pocrices in mlnulacturing sector.

Fj.plowe Rclehtioh SttuteSies are reAotirelya$aci.t.tl eith iLrnavr jnlention

v. ResearchMelhodolos,

Thepresentsrudykadesc privo dd erpllnatory in narurc.

The present study kics to find our rhe coneldes oflurnovcr havc cmptoyed concuft.r, predicrive and

explan.rory research desisn.

s.nple d€sign mar as well l.y down rhe numbe. oritems ro be included in fic samplc i.c. poput.iion of
rhe stud', saoplin8 unn, sanpling fme or sampling sources, sizcolsmplc and sanpling prdedure.

The popuialion fmmc would be ldious employees *olkins in tho diferenr dcpanmem of selecbd

mdulacrunng conpenies.

The empline frame for ihc prosenr reserrch srudy would be lisr ofemployees in diifeftm deFnme.r ol
elecred ndufactuinA companics

The smple subjecb for lhc pre*m rcsearch h selecled emploles.

The emples of respondena rre selected bosei on shrilied ondon sampting.

new slulions and visiondy parhw,ys in the search for cfcctive and elicienr nerhods ro improve

rv. objetiv6 or lh. Srudy

, \- .,1

61



Tlre sample sizc lor $c pr6€nt srudy is delennined bascd on rhc Yxnane\ fomula (196?).

s=srmpleSize;n=populaionsize;e=ercr(rr0.05levclsisnificancc)

$mple size= 3000/l+3000x0.05x0.05

rcquired sample=152.94

sample bken lor sludy= 360

vr, ADalysjs.nd Inplicrtion

The anallsis cxplorcs dc scores given by lhe respondents ona nle-poim Liken Scale regarding basic Eason

r.r rhe Fople ro slay in $c oreanizdions. A five poinl Liken Scale (ransine lron I ro s) is used ro obrdn rhe

4sponses. The srcs rcvcal thxt .ll the rlriables for pcoplc ro sray in the oreanizri.. scored abole lhe

aveage levelj *hich shows rhar all rhe frcrors aE arlribured ro thc pcoplc s.y in rhe organizarions. The

resPectile neM value for Ihc rcaen lor yals in rhe oligination arc Sccurcd job (3.3339), Relard ror

perrommce (l.lll3), No workplace han$menl (3.i028), bener pa)rinsjob (3.2556)j conpanl Srandrrds

(r.1944), cood location (3.1167). wcllarc mea$res (1.1167) snd Easy lo leavcNo bond (3 0583).

( Tho $udy shows thal all lhe meatr scorcsassigned by rhe.espondenls are abovc avcmsc lclcl.l is loundrhai

mcan v.luos lor rop enployee retcnrion smreeies are l-eamina and developncrt opponunitics ;. rhe

oeaniation (3.3444), Povidejobipecific raining. Excnins wo.t and challenge (3.336t), Dnsascmcnrjob

satisrhcrion survey (1.3278), Apprcpriar firmem of rhe pcNon lo lhe job (3.3278),providc l exible work

amneemeni (3.:r250), Career 8ro{h (3.3194),Provide nenrorins (3.1167) ,Slruclured ofienlotion rmining

(3.3139) and ofeicomperitive pay (3.061l).

The main sourccs oldata ro. rhe presenl research consisc ol borh I'limdr) lnd secondary sources. thc

( primary dala kcollercd wnhrhehelporldminklralion ofNcllsrucrured. Thesecoidrrrsourcesordar!are
jou.ials, books, anicles. rcporls, records rnd rhroush inlemet sources.

'Ihc analysis shows the opinion given b! the Espondenrs €g&ding rhe tucroN prompled lo opl for o tob in

organialion. Thc rcsuhs everl rhar all the mcan rcspones given by the respondenls are above avcra8c

lelel. lt is lound lhal lop five racroN prompled lo opt lbr ajob in franur,crurins companies ae with lhc
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Ac.ording ro Gaft(\ mnkine. Thc m.nr fivc rcasons ior opr t r rjob in manutucrurine comtrnies are

sunm.iized as fdllo*sj Friends are alrc.dy in the service (71.01), Middle class tumily (69,19), Career

lautrchiis pad (s0.41),l.b.rror1unity wnh low lcvcl cducdtiod (,17.13).nd ro sdin experience (,16.52)

From rhc Caftt s ranking. The ninimum and maxinun score is 11409 ro 28143 and rhe mean score value

is liom 73 lT ro I0.52. rhe main fire laclo6 innucncc lof rhe people ro nav id mnufrcturing conprnies are

$mmariad .s rdllows: bener psyin8 job (73.17), co- worke^ (5,1.85). Adequale rrainins pracrices linked

wilhcarccr Arcfrh oppoiunnies (54.18), supcflkory sylc (52.13),nd Reward ror perfomrnce (50.86).

As show. by rhe nudy, rhe Pea6on Coaclnrion berseen ehployee rerenlion nrdegies and rumoler

intcnrion h positi!e. This inJicates lhal lhcrc h a vcrysignificnm(posnive) reldionship ber$een Lerning

and dclclopncnt opponuniries in rhe o.ganisation (F0.291, p<0.01). Provide jdb-sp.cific hining ro

employee (F0.416), Excning work.nd challenge (F.671).Ensascncnrjob s.risl'crion sude!G=0.409),

Appopriltc filnc.r olrhc pcen ro drcjob (10.306), Prclidc ucxibtc $ork rifudgcmcm t 0.297). carccr

srowrh (F0.288), Prclidc mcnroring ro enployees (F0.296), Siruclurcd oficnralion iminins(F0.290),olfer

campetilire pay (F0.271). Job securnt (F0.302), Recognislion(F0.298). Autonomy in job (F0.rs7).

Melninsful work (F0.356). Provide conperilive location bcncli$ (0=.363) and Polidc inlormarion abdur

job/orsa.isalion (0.360). l:rcn rhcsc resulrs ir is concluded drar all enplolce relcntion slmrcsics arc h.!e r
posirive impaci on lurnover inrcntio..

The $udt iidicles rhlr rhe l6 indcp.ndcnt !ariabtes: Job sccu'iry , Srruclured orienlarion rraininS tor ncw

emplolees. Merninsful *ork- Lcanins and dclclopnenr dpponunnies in lhe orglnlerion. EDgascmcn/job

srislhcrion nrdey, Ercning *!rk lrd challcngc. Provide nenrori.€, Provide job specific raininej Providc

Ilcxiblc wo|k am.gehenr. Career gronh.  ppropi.r. irnenr orrhe person ro thejob, Recosnkaiion, Ofcr

compernive pay, Pr.ride competitivc vacarion bcnclirs j Aur.noml in job , Provlde inlomalion abour

job/ors.nhalon . li means rhlr 69% of rhe vari.ncc had been exptained by rhe 16 independenl variabtes.

Anorh$ 3l% h unexplained. In olhcr rvords, 69.2% oi Job securny , Srrucrured orienration rainine,

Meanin8lul Nork, Leaming and devclopmcnt oppoduniries in rhe organnrtun. EngaSenrenrjob satislacrion

nrNcy , Exciting work .nd challerge . Psvidc mcntorine, Prolide job{pecific rmining, froride nexible

work aiian8cncnt , career gro*h - AppFpriatc fitncnt ol lhe pe6on ro rhe jobj Recognietion . Ofler

compelilive pay, Providc comp€ritive vacation benefils. Autonom, injob, Prolide infomarion rboul

(

mem v,luesj to sai. experiencc (7.5306), Atrmcrive enry slary packase (6.5528), To eam money lo lead

a rourhrul life (6.5311), Carcer in non adored se.ror (6.2500), Skill matched First oppo.unit] (6.1833),

RelUred Organizatlon (6.0500), Job opponunirl rvirh low level education (5.7889) and Career launchirs
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job/organisrtion ro runovcr inrcnrion. The rdmrinins il% aE olher facrots lhat conriburc ro ruhover

Based o. theresuk from onalysis, rhe modelis highly significaniand acccptcd bccauscrhc p-!aluc ofF mrio

h les than 0.05, Jobsecurny, Strucrured orienution r€irrine, Meaninsful work. L.arnins and dcvelopnenr

opponunities in the orsanisation, Insascnentjob sarisfrction suNey , Dxciting work and challcnsc , Provide

hentoring. Provide job{pecific training. Provide nexible *ork amn8enent. Corecr groslh.  ppropriare

lihcnt ol rhc peren ro rhejob, Reco8nkation, ofercompediw pay, Provide conperirile lacarion bc.cfir.
Autonony in job, Provide inlormarion abour job/o4a.is,lion sisnificanrly iniluence employcc rurnovo. ft

can bc crplaincd rhd rhe l6 independcnr variables: Job secu.nlr. structured oieniation kaining. Meatrinsful

sork . Leaming ,nd developmcnr oppoduniries in rhe orsanisarioD. [trgagemcn/job sarisfacrion sufley ,

Excitin8 work dd chlllenge , Prcvidc memoring. Provide job spsific rrsining, Povide ilexiblc woit
ananecncnr i crreer grourh j Appopriaic iimenr oirhe pe(on ro rhejob, Recosnkalion. OlTer compcrnive

pay, Prcvide compcrhive ucalo. benefits, Autonomy injob and Provide inromarion abouljovorssnisaiion

in thc rcArcssion nodel are able to be use,l ro prcdict cn ployccs' inrc.tion roquir.

'lhc sludy showsfiar allrhe iidependetrr lariablcs: Jobsccur4, srtucruftd orienhlion lninins, Meaninsful

work, l,eanins and dcvclopnent optonunities in the orsankaion, Engagementjob sarislrcrion survey ,

Exciiin8 work and challenge , Provide menlorins, Providc job-specific raining, Proride flexibte vork

amneement, Careersrc"'lh, Approtride firmenl ofthc pcMn rothejob. Recognisdion, offerconpernive

pay, Prcvide compclililc lac.tion benefib, Auionomy in job and Provide inromarion rbourjob/orranislion

aE makinB a statislielly sisnincdr co.tibulion lo theequalion (P<0.05).Ths ber. compured lmn anrlysh,

providcjob specific nairin8has thc highest Bera (il=o.168). This de.orcs thal Providcjob{pecific rninins is

rhe nosr inpondt conkibutor to rcdme ruhover inlenrjon ro quit. Followcd by Job sccuriry virh F=o.t61;

Prdvide compelilile v.cation bcncns p=101; Appropriale fitmen ol thc pcson to thc job F=0.10?i Oller

conpciitivc p.y l=0.090i Prcvidc flcxiblc work anansenent P=0.068 and lastly shcturcd odcntalion

trinins {ilh 0-0.052 conributc sianin.anlly ror pEdicrins employee tumovcr intcntion ro quir.

The efiective managcmcnt ofhunan resources nusl bc inplcnemed both.r a sraregic and funcrional level,

since lhe human reeurccs smreg! nusr evolve from a lknsacrional suppon iol€ to rhe a$ociarion in rhe

coryoraF strat€gy of thc orAanizrtions. The human rcsources man.gor musr rpply rooh lor moneray

retentio. slraregies such 6 perfornancc incomives, bonusesj elary increses. The boh of non-monerdt

(



(

conse ationstarcgiesshotrldbedesisnedaccordingrorcquncmcnrssuchasjobenichnenr.ca.eertrogrlm

(lowcr lcvcl). hining/rdinins, flexibilit, ofworking hous, qu.nerly conperirion, high poremial pmslam,

tun at {ork, one by one, regular di$usions ofrcund cbles berween rhe emplo}ees dd rhe; ftspective
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5. Obstacles in Digital Transformation ofPhysics Teaching

Shri Curu Ram Rai Unile^iry.Dehadun (Unarakhand)

Thedem.tulforlhysicsconpcrenccinproltssionrlacrivityaswellasinevcrydarlileismisinA.Paradoxicallt,
inlcrcst lor slud'ing Physics decreasins in Bencml cducarion. The prradox is caused by lhe huge digilal sap
dividing predigihl. even anli-digiral school fofr dignally accelersling socicty. Ihc papcr rc!kcs thc goals of
Physics education in rhe 2l{ century. and the rclc of rhis cducarion in rhe general school, Usins diairal
in$nrnent for lhe main activitics lor nudcns work in leaming and applyins Ph}{ics, as vcll 6 for
communicarion wnh teachcs and collaborative rork otr diaiIal plarlorms lor lcaning, shotrld be rhe crnicrl
.icror ofimprovenenr and susrainable delclopmenr. Ar rhe same rime Physics as a field oldiscorcry ofnovel
and un+xpected cs play an impodanr fole in the whole aaenda oafomation ofan individual in rhe VUCA
world. The papd considcrs rhe case ofgen*al educarion N wcll rs rei.he6 preparrrion in Dheradun jn rhc
pe6petive of the rranewolk describcd.

Keywords : Dieiral tansfomation, Plrysics, Teaching, l-eaming_

The rnnude olschoolchildren 10 basic Phlsics in n$y ciries is deierioral-inS: childrcn losc inrcrcsr in n rnd
pe(eile n.s nea.ineless. The level olmarhc- haricseducdion ofdifierenrcsrcsoficsofhish-school sraduares

( lallins To de.l rvirh this pamdox, ir is uscftrl ro unde6rand how Physics k acruaLly used in lhe rvork and

daiiy lile of a pcrson in rhe 2lsl cenluly. The numb$ olprottssionrts rvorking in rhe fietd of fundsmenlal
Physics is growin8, but rcnains insignificrl. This does nol mean lhar children, who could be cond future
malhemlricians, need not bc found, noriured and supponed, for cxam- plc. by organizing stecialized schooh
for rhem. Bur rhis isnor aboutlhem. but about nainsr€am sc'LUUb.

ln Dehradun. as in nant orher cilies, there k a shonasc of lT proressio.ah in thd broadest sensc.
ranging frcm chip developcr to.pplied nrthemaricisns, creatou of ncw algorirhns and nodels ofrerlily lnd
beh,vior. Thisentaik $orkin8 with mafio-nrtics sch@l on a larser scalc than prcviously. sone successrul
anenplslo imrc- duca codins in thc kindcrsancn crcmplirt such work [1]. The variability oflhc Tehnology
school cudiculum, rvhich will be discussd bclow, k esp(ialt! in totunr, l! is *idety (and probabty
reEonably) accepted lhal lhe nrin$rem school should takc inlo accounr the preence ofrhese lwo calegories

Thetuha prrddox"ofPhysicscducarion.
Physics is beconing,n increasinsly imponanr etenem ormodem civitiza- rioD: at1disilal rchnolosics arc buitr
on marhcnarical merhods rnd results.

.lptule+'onal. 
'r 
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and inter€$ in Physics, involve mon children in irs $udy, elc. TheD, rhere will benore chances ro find furure
researche^. And lhis is one ofthc rcasons wht n is im ponlnr b nop fie decline in interci i[ Physics nr

shml.lnecouniyrhatnxn .geslodothisRillNcivcacompeririveadv,nrace.

There is a signlficanr numb$ ol prore$ionals (ahhough it is slill a minority) who usc ephisricared
software in rhe; work. TheF e.e, for cxample. designe*. engineen,d.cro6, la*yers, snd findcial analysrs.

For many ofthem, n is not so mandalory ro undc^rand how n works inride . Ii is ako not mandalory ro

undeBtandlhk for an ordindy user'.pullinsanobilephoncouroftupockcirom.keacall.rftcrlcularerhe
tax anrount. we said norhandarory"bursillbelievelhatnis dcsimblc".Fora.arncchdr.jIisessenriallo
unde^bnd h.w$ intemalcombusrion cngine wo s, roraraxidriver, rhis isadlisable.lor a carenthusi.s, ir
is desinble, for a raxipassengcr mr ar all. Bur softerines ir is imponant for everyone ro undeNrand whatn
gorg on Nhcn rhc spark is lailin8 .Ir k aho dcsirdblc ro undcrsland how gEphs sc amnS.d in lhc Esqune
or Bloonbcr8 Btrsinosweek m.gazine, or horv vidco lilcs are archiled. This issuc becomes vilal in lhe 2lsl
cenlury, and evcry ycft (month, day) n is bsomins morc and noie urgemj rs rhe develophcm ofdigiral
technologies k accclcmting, rnd people are constantly facing nov siluarions. One has ro build n.dek from

/rerJy dade nathem icaL bricks, lor example, choosins the shonest rourc or calcularins $cn cxpcn$s, or
\ , ranning r renovdion, etc. Al the emc rime. one 0sually holds ! calculslor in lhcnhand. But il is cvcn nore

inpodant thar one h increAinBly suF roundcd by anificial imelligence, which wiLl increasinsly be cnlruscd
rvith modelinB rcaliry and decision moking.lhus. wc smcrimss need, albeir lery.ough, models of€ality, and
Physics isa pan ofthesc modck. Bur in rddirion lo lhe extemal rcasons for studting Physics, rhcro k ate an

intenrlnotivalion, which is morc sienincdr ford averase srudenr. The msrh prcb- lcm may bc intcrc$ing in
itself, .nd nor bec.use ils contenr will bc usoful i. ftal life , bur more csp{ially ifit comcs in handy in rcn
yca6 tmc This mcds rhar rhe lask shotrld look new rnd unerpecred. aDd have rhe righ! individual level ol
diflicuhy lor t[e nudcnt (be in the zone of his prcximal dclc]ophcnD. Anorher sorl .f school Physics,

si8nificanl for c!cryonc, is usurlly spoken ot lvan Yako!lcvich Depnan apocryFhdly .sc.ibed rhe follo*ing
motro lo Lomonosov: And Phys,cs should be taughi al lest becausc n pus rhc nind in oidcr" [2]. This moro
coftsponds u ou. dleam lhat our hish-schoolgrdu,tes. hav ing eamed lhe mathcmaticalway to rcason,sive
definitions,lind a nisrake in prol sivc a disproving €rrnple, erc., woutd be abtelo do ir independc y, and

noronly in thc lield olPhlsics od its application in rcal lile, bur rlso in a *ider conrexl, e E a legslonc. h
h clelrfiar in ordcr to achicve the goaloflransfedng the methodsolrcasoninA lrom Phlsics ro new c.nGxs- it

a necessry lo providcsuch neN contexts ror students. at lcasl in Phlsics. Anorher reason ior rhe inponance
orrhe novelry &clor in Physics is thc uselulness ofrhc human qualit, ofpre, ad.phbihy rhc radiness r.
lbce emething (JNexpecled, LNfoEsccn, and cope ellecrivelr wirh ir.

thesitu!Iion in Dchrrdunn schools

So, here arc lhe soak $at are des;able lo achievc. and *hich, hopefully, will be er rdrively achieled and

contiibuteroan imreased inreresrin Physics.andthc motivar:o. to sudy n. h k necessary ro fon rhe lbiliry of
srudcnls: 10 reason logically, cvcn outide ofPhysics. to model reality usina rcadJ'-made marhcndiml nodels
and crearing new ores. lhe undoubrcd.dvanraAe ofDehradunn, iD panicular Sovicr school Physics, is rhar ir is
''problen-based [3]. This mem nor lcming rac6, bur applyins lhen to solvins problems. today n is

comno.ly callcd th. conperency,bAed approach", minns rhc significlnr lacr that lhese problems are laken nor

frcm reol lilc, bul lrom a poblen book. ln fie scnool cousc ofdeebd. &ft rre f$ \heo!!je and nany

:l,, " "l.r
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poblems. whereas in the ecomct! course rhere are nany rheorcms. bur rhere ,re ahd many pDblems.

TheproblemsolschooiPhysicsaremonolonous.Olcoureejrvhensol!ingrrigoromerrice'tuations,rh.re
nrybesoile \ubd e, unex pccrcd norei', bur lhe avcmgcsudcnr does nor ger ro rhe subrteries. lr is signiicanr
lhar tho intoducrion ofihc prcblcms on i.rcgcr numhe6_ wllh somc rc$ricrions imo rhe sord prdblemsotlhc
Dehradnnn Unificd Skte Examinarion (EGE), su.h as how 

'nany 
boxes vill bccnough,,. wds pcftcivcd almo$

s Fvolutionary. of.ourse, rhese poblens quicklybe.ane \lrndard , but $itLcxpandcd rhc.lcopc otlhe
slandard . Frcm an applied'pointofliew, ill s.hool cquarions can be solved by compnlcr alscbn sy$ens
rnd n h prtciscly thes syscms thar a FrofessioDal uses iftrccci ery Word problems, as already nentioned.
,re nonoronous and oveHimplined. The applied ulue ofschoolgconety can be boilcd dosn to $me facrs
rhar occu- p! onlya smallponion olrhe .udiculunl.

There isalmot no logicalreasoninr in schoolalscbm.In lad. h.n studenrs simp ly leam ro follow a
given panem. Thh bLind following c.uses rhe logic lo disap- pcar. tn school geonety, rhe roofs orfieorems
,re also leamed by heaft, and nor foMd independenrly,lhcre k nor so huch reasoning in geomeric problcms,

( t thc dc8rce ofnovclry in rhese problcms is insignificlnr. School Phlsics, rhc EcE. rcxrbooks, atut reacheB
alike, ignorc digilaliools forPhysics.ll is norc*onhy rhar, forexamtle, school .marhemalical saris- rics a.d
dala analysls in mainnrcrh DehEdunn tex$ooks, do nor involve a.r disilll neans. Allhoush this sccrion
.keady appeared in Dehrcdunn rcxrbooks in rhe digilalage, at rhe begiminA ofrhc cnofbigdara',schook
sill rcn.in in rhe lle<ligilal world. Whalshould rhc thysic s, Compurcr S ci cncc. physi.s. Tcchnotogy',school
cducalion sccror loot like?'fhc folloving vecror ofdevelopmenr ol school frarhcmacics educario. emeraes:
Expansion offic ran8e ofproblems srd a sisnific.m increase in rheir noreLry, which k clcn morc siSnili.ant
than the inclusion ofa padi.trlar area ofmalhcmaG ics inro rhe cudculum.lnclusion ofihe principlc olnovctrl
in rhe EGE fame,lvork.

'Ihe usc ofa compurd N a toolfor marhcnaricalacrivirr. in panicul!r, for expcri- mcns. visualizarion.
dal! !nalysis (stalistic9, and algcbraic cslculaliotrs Physics as a naruful field for mslhematlcal modclins and
drtaantlysis usingdigikltchnoiogies. AlAebra achicvcmcm ol.llthe resuhs requiql bylhe FedemlSrr
Edtr..tionxl Stand$d and curiculun guidelines. and many orhcr rcstrtrs.chie*d b! srudenrs using compurcr
algcbra sy$ems. Gcohety lomatio.ofasy$ehofgoalsandasysremolksks(as*cllasrc-scftchhsks,

( !jccts)ofvtriousdifricullies.Thesesystcns,pta.edonrhedisirsttearniDsptattorn.atlorvrobuildindividual
educlrio'al routes desisncd lor rhe mandarory achicvcmcm olrlt ser sdah, Such a pereonatized apprcach ro
re{hingi if complianl wilh fic Fedeml Sbre EducalionalStandard, is aho appticlble roorheraeasand subjccrs,
but ir is cspeciall] imponam lor Ceomery. ln addirion, dynamicgeomery shoutd be used for expcrimcnrs.
Conp er science - rhe use ofal8orithms as. source ofa *ide ran8c olncw rasksand p072lesj Md acompurer
as a rool lof cxpcrinenrs, debueeins, findins crmA in one s oq vork. A conmon s'5rcn of baec objecls
should bcuscd lorborhele menlary Physics and mdhefraricaL compuier scicncc.

As aheady mentioncd, rvc largely asociare lhe
innirl pamdox, with lhe practiccoftrsing digibl
fic Framcwork oflhesubject Afea ltchnolosy

proarcss in Phlsicseduclrion,in particulaf, the resolulion ofour

'e 
l-rolog.e. 1\hool.OneofrleJpp'o'.1-.. orhr prs.ri.ch

at s.hodl 18l, This flamcsork implics si8nifiqnt lariabilityin
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th€ contenl ofschool lech.ology edlcaton and lhe spplicario. ofrechnoloey in vanous sch@l subje$. Bsed
on these prcvisions, a lem ofau$o6 is preparins for publication, a texrbook on conputersoiene lnd ICT. ln
its dieiral ron there ae nodulos on rhe trse oldigiral tehnologies in lne prcces ol leanins variors school
subj€cls.ln panicular, inlhemodul€on Physics, rhee*iU be on inlroductio. ro fiedynamicCsmetry sysren
Ceocebrq which isbe@ninsrhe mosl popular digiralnathematicollool inschol [9]..nd rhorewill ako be a

tutorial on lhe Marh€maricrl Consrrucior n0, tll.I. rhe physics dodute, <tigilatenso6 lnd compuler alseba

Be&lih, V. B,. Kushnirenko. A. c., semenov, A. L., Soprunov S. F.: O cilrovoj srmoinosri i srdah
fomirov.nita (On dignol litemcy and rhe envnondenh of its for- malion) lin Dehmdu.n]. tnfomatika i
p m€ne.iya (lnfomarics nd ltsApplication9, vol. l4(4), (2020).

Dushenko, K,: Cimnastika uma ili O pol'd vmn'ya (Clmnoslics olfie nind or Abolr rhe advdrages of lies)

lin Dehadlnnl. Chitlen nesre (R$ding together, I l(100). p. 40 (2014).

f ,Mv, V. V,: Melodika obuche.iya narenatike lak noucbnaya dhcipli.a (Phlsics educadon as a sienlific
dhcipline) [in DehFdunn]. Mir obruovbiya - ob@ova.ie v mire- (world ol educarion - Educarion in the
wodd), 3. pp. 65-76 (2005).

Univesal Math Solver, hnpst/M.unive@halh$lver.@ml l.st acc.ssed 2a0h \ 120.
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Nirup, J,in (erecltire, Bikajifoods Inremmional l,rd.)

Managsnem isan evolvins dkcipLinc. lr is daplin! irself*irhrhech$Singrlncs. whenrhere eas a major recesiof or
r] dsis. rhe n' 53encnr dhcipline Brsrble& haoa lor and devel.p iralf livery fliir brinss nesopp.nunirics ro
ftednriplineolmanasemeni. Ncw 6cldsart added and ner sd of r@h cmcrSc our olrhc cisn. Managemenr n evolving
ou! olcvcry dlnicuhy. Dillernr ryp.s ororganizrions have diferenr manassisl pndtccs. Diltcrnr or8idiario': have
diitamr cbdkngcs. bur rhey .ll have some .oDmoi nmagc .tpracrires like nmrgic manasenrenri focus on mpLoye

6. Post Coyid ChallenEes and Gatewavs in the DisciDline of
Management

P.ot Trilok KumarJain (Profe$or and Dean,ISBM, suresh Gyln vihar Unire6iry Jsipur)

Co\idlqdndrh?) hr!eJp.siri!en Ap{r\crbou''heruLdre.

covid ha innlencedcvcry dhcipline. A dise6e.ei havc so fruch inpturon ourcivilizlion The *ay sr Live hls

_ch.ng.n. The bi$es rhred roourcivilDf,rionhascone fromrniniscuLc virus Tlc ch.dges in our
(

Introduction to th€ Covidl9 Challeng€ to the Managenent
'I he finr wave $ruck inM8rch2020. h v6 analminssnuarion. Msmgcnci{ Nas nor fuLlyprcprrcd. Businss
envionncnr gor dGrtubed lhe.e {r asloblldam Coundes lilc the scond *ave $ruck scverct), duringrhc ond of
2020 and it rcsuhed in hearf .a!'.lries fhe rcoid *avc h $illp$sinSj bul people mnowa'ricipriinsrhiii wavc.
some peoph m prdicrin8 rhis ktnd of siruarions iD tnrm.

We have ro *alisn ouBelvs iotu ncL! Mlilies. we hrve ro be.aeiirtaid w.ttpcFtrcd id every adiviries. we have ro

EvsrylndiyidualisafecteddErobusincsdistrprionduerocovid.Maiypcoptcha{torjobsandlhe}aRUndersoing
nre$ and lrxldy   larle numh.r of p.oplc arc uidd *veE prcsure. orsaniur or5 !E taGctt urprcp!red tor rhis
kindofaisn. They hsve roiowpreprrc r ndesl ro cop. up wt.h rhc cdsh ad prtprf themstrs ibr I new *ortd. The
ncw riLirics de now pd of ou. businss envnonmenr rnd every nranr8q has ro providc lor covid lhile makins any

( _here 
a.e maiy chaLlcnges b€fore orsaniurions. Thc HR depanmenb ofconDmies hs! ro pEparc nsctf tor meerins

rhes chalenses. A pciliv. pc6pecrive hr helped compeiics in crolvingand leaningour ofrhe cisis. comDanics have
inroduccd dew pmdices lor nDniroring cnptoyee pertona'ce Co'npaiis havc inrodu.ed new rooLs fo. ensu.iig
qulL(yitrlhcirpofomrnceinspireolrhedralhigesNewhkofmanasememarccmggio8andrhcyarchetpin!lhe

Ncw Management Practices dne to Covidlg
lhe ne* orssiztions in covldl9 siruarions m $e srne 6 Drevlous oncs, bul rhese orsmizrions are wellprcp@d for
rhc Covidlg.The ncworgaDizrion n wcllprcp.red wirhpKauiiors and me6uEs for hc.hh, fihe$, cG and caurioD.
Mdden organiarions a.e cxrnsivcly u*ing wo* lrcnr llomc . Modcm o4miarions have naned usins ne* rooh t0
ens0nngenplolee euasen'eDrj eDDloyce h.ppines and enptolee involvcncr!. Rc8ular efrployee motivarion *$ions
are bcitrC orgonizcd Employees ar also demanding 6 rhey demand a responsibte oBmiTarion. Employccs rod.y are very
caulious{hile selecrir8.hc smp.ny Alrhoushr rherc is orcFllrccssio. in the narker, bui peopk re pEFriis tor pcr

?,



Challeng€s b€fore organiations

Every otgsiation hs ro prpee ielf rnd launch iniriarivs
follo ncftrhe impona acriviries rhd ev.ry orsoianion

b, rcviving orclall hlppines amons employe*

c. lodcdhip dsvelopnenr among emplores ro prcpare rhen

d. cnsuring iniriariws ro la.e rhe crisk

for crcaling 6ilien. o*aniaridns. ftr d exmple,

forhmd ing rhe Rwsnu ons

The busines eNircnm. nt k tulbulanr and ncy chd lmgls are emersing. Ii is a challe nge lor rhc mlnlgemc n|o prcpm
and plar for rhc furure, lhich is uncetuir. Most of rhc compaiies hrve rhe challengins rak of papanns res nde8ics

a-reparing for Future

Msmgemenr h6 ro evolvc ielf and prepm for the umenain fuNrc. New r@ls ed $raregies rre rsquirtd for meding
rhe enersins challences. Tnerc is r n@d ro pft9are f.r rhk fu1m, which is compl.rely uncc@i.. The rhird lave or th.
fodh wavc may be morc dan8ebuq but ifrhe conponies orc rcll prepared, rhey may help in e$rrinins rhe ffiis srd iis
ne$rne inDAr A req cvnple ofr?ksn\ ror 6e -,lk1ger m.

a. resilienca bassi 3tatesis to inspiE enployccs

b. Ihere is a need ro prepar employees ior rhc un.enain tururt md enabte enploy.es b bre prcadive lpprcach bvards
healrh, frlne$ and sclf mmatenenr

c. intodudion ofFq rechnolqi$ fo. 6Dtrd lcs op€mions

Conclusions

(t lanagcnc asadhciplineiserclingmdneschallcn36willbnngiewopponmiries.Therekanedrourdeulandrhe
challenges ard cmcrging opponunnies. A psiiiv. apprcrch witt enrbte conpanies ro rMve our of$ese chrttenses.

Managsmen! hN folloeingchallenges inlhe pclcovid om: -

a. cnsurinA rhe containnenr olconragioB dhe6*

b. eBuing Eoon health sd rell b€ing

c. e$uing orc.all hlppincs amon8 enployes

'l ensuingsupponblhccmployeesandfienfmilies in rh.uncsof .rish

e. dcwlopnen! olapprop are rechnolosicalud b€hlviouBl rcspons ro rhe d*



Compon€nf s of new workforce strategies:

The manacemrnr pnc.ics have evolvedour ofrhe covidcisis Therc arc icw iorcgios and pi.cricas rhar.an helpa
compmr in prtpring iiselrro hcchallon8s Afe*$rare8iesrharwittbehelpi'B.hccmptoyesinctuddhcfotto*ing

L definelhe niricalroleslid p(parc yhion ddcumenr and daegies

2.leademhip lor en,ploycc cdgagehenl and ror[ place happiiss

3. cikk managonedt lorhandLins my uiexp€ct,l snurions

4. major o! cuning rra{esies for meerinc rhe nexp€cled snuadons

5. lakineinitidivs forinrodwinBicw $luriois forp.${oyid siruarions

6 usciiSaialylicsand orher bok ro idcNiry rhc racriois olrhe mrkel and prcprinsrcsporse mechanisns lormcdtig

Dmployee Happiness and N€w Work Culturr
Enplotehrppinss is lhe m6r imponon! goa ro be.chieved our olmmaserirt pBcrics. Horcver, risins dtfiicuLries
put rhe emplotees under ircs. Covidlg has shahercd oveBll happinds There is a ded ofnew nrdegies b bnrs
ehployce happines and ro cftare a cuhuE ofposiriviry. Due ro covidtg. e'nlloyfrs have ro butld rcsitieice lnd rdke
inniaivd ro.lhct pcnive fdhc ofreferene. Emproyee wertbcing hs ro b€ rhe hon inpond ficror no*. Therc n a
need ro cftak dd incomnrc ne* si{udion lor the commnies

Cr€ating Entrepreneurial Work Culture

sunup is rhc ncN.ulrurc in lndia. Every !trdei! is roday rhinkiiS.bo( janins a nanup. fhe yourh of bdey aic
plmnins to becone job{rcd06 ineead ofjob sekeB. An efieprcfeutul co{ecm is md{ deveLoDmenr. Ner
secloA like lqnd.s. HR constrlrscies, social mcdia ndkering erc. ae enersins. These ssro6 3re donridcd by
sMtrpd. Mst of rhe $anups m workins ar small srle, bur rh.y 8re ablc ro go\ lan duo ro fton enrepeanelirl
cultue. The] creare r cul!!rc *hcrc rh ose *ho can lake Lerd, m encoraSe'l (o j oin an'l *pan'l rhc organ ia! ion I njead
ofbureaucr.riccultue, today Re findr i* ln cnrepreneurial cu kure in rhe olganianions.

(.
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7, Green Business & Consumerism

Sandeep S.ronr Ass[ Prol
School of cofr fr erce & Manaeementsandeep.saxena@f nbgtoba.edu n

ABSTRACTT

In todiysrnarkcr.rhe choice lor consumc6 has incre.sed manifotd rith incrcasc in rhc rangc ofnodek
lhat is why thc businesses ale has nancd on lbclsing of differcni sccnario. Und$ su.h cncunsrances,

ch@sng an appropiarc prdducr thll suils otrclvalue prctosirioos is rhe mosl impon.nr. Today s frrrkerplace

h motivalcn bylhc inpoianceofthe Crcen consunerknr'lnd willbecomc even morc rcsponsivero producrs

and senices promising cnvnonmeDral responsibility. So nany oflhe fims has $artsd rhc Crccn Business

/Slrdegy by manuladMng & promoting rhc cco-friendlr Foducrs Like in cosmcrics & cdiblc poduca use of
L Joovna. aroidinslhc difcrcnr.hemicals erc. shich can ham ro rhe md,viduatas wetLas socier,. Consune^

aE now concerncd morc rhan ever about rhc cnlircnmenbl impac! of poducrs lhcy btry. As a csuhj rhe

nuhbdofinJun.iesunderfirc frcn enlironmenlalistshas SroNn vcryrapidt]. Creen consumerism hashctped

ro stur signiiiclnl shifts in rhe wa] in which somc indusries view rhe envirotrmcnlat cha enge.

lerns such 6 recyclablc, biodcsadrble. ecotri.ndly, susrainrblc. comturable and bio-based arcthcl.re$

Kcy trord. which green consuncs looks for when lhcy btry producrs. The brcld scope oflhcse Kcy vords

suggcsh rhat gtoen coDsumc6 scrurinize producs ai evcry phasc of produc/eNice tife cycte, from mw

marcdxl procurcfrent, msnutichring rnd ptuducrior slnisht rhrotrgh ro producr rcuse, repsir, recyciin8 and

cvcntu.ldisposal. While ir useanriburcsconrinuerobeolprimory imponan.c. cnvimnnenld shopping a8cnda

noN increasiigly encompass factore rhd .on\umeN can nor lccl or scc Consufre6 dcsire ro kno\y how mw

malcriah arc procued rnd where fiom thcJ' come, h.w food h prdes$-d, rvhar arc iho resources utitized ro
(.au""thop,n;",r.p,oau.randwharxrelhenpolenrialinpacronrhccnvfonneitoncelheyloDdinlhc

 n ancnpt is rherefore nude ro sharc sofre of rhe experiences on rhc eihics brsedconslnerism i[

INTRODUClION

Ethicol tun:uhetish should be abaut using ou putchosinq powet to ndk. the ||.dd o
woy ta tecyclein etu.riendly nanner. Feeling porc will not help the world\ pooL )nt .d

aJl(,r-
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Whal is elhicrl consumerisD?

Erhical consumerk'n k abour how tou choose lo spend your mone] rndwhar edotgoods you choose b buy.

. Whal rou spcnd rlurmoneyon alIccb orherpeople and $e cnlircnfrem?

. Ethi.al consumeE btr! rhings fonr compatrjcs rhar ad erhicrttlr lhese comprnicsrJ, nor ro hr.m rhe
environment of society.

. Ou.consumpr on aLso.rGch $e envnonmcnt

, Docs our prosperiry and happincs .one d a co$ ro orhc6?

ln loda]s narkel, the chdice for consumcre hrs incre6ed Danifold sirh inctorsed in lhe rarge ofmodcts.
Unddsrh cncln$ances, choosingrn Itprop.iarc produdrhar fia one\vatuc proposirionsh.sbccomealtthc
mor imponanr. There is no d.nling $o l.cr rhrr choice makinS hxs be.one very imponatrr rask tora burer,
bur il olien does notcnd wirh Ih!l. Therc.r addiriodrl things lhar rhey wanr ro knorv before / a,ief lhey buy a

_p.odu.'. -uJJ\ . n lcpli.c r J' len b) 'r Lc Crc.r I o.une. n-
f 1\no.menblnn .roilbftonc$cr noft F.Nn.ne ro proou.' r ..ni et'o'rlirsei lntr.ir1l

resFodsibiliry weli intolho 2l'1 Cenrury.

Todatk consune^ r.e norc concened more lhan c!.r abo[ rhe enviroD'nc atjnpadotproducrsrhe] buy.

Pragm.ric.onsune6 purch.sc those p$ducls and packa8cs rhar can be recycLcd or olhcNi$ etett disposed

oilinlhcnconnuiiries As a rcsuh. rhc numbcr ofindtrnrlcs undc. fte from eDvironmenlath6 hA gr.r,n very

mpidly CrccnConsumelisn has hclp.d ro spurslgnificanr shilts id rhe way in which somc j.dtrnrics rieNlhe
ctrvirotrmcnral ch.lle.ge.

 lihough greed consumeB cxprcs fien en#onmental concchs in indiriduat s!ys, rhcy arc norivxled by

univcEal nccds. (see table l) thcsc needs ranslare iDro ncw purchasins srraregies rvirh imptications ror the

wals producr arcdeveloped and markchd.

Consumerpsy.hologyand buying strategies for green mark€t

NEDDS

lnfomation

Conlol

Mrke aliiferencc -....->
Mainrain |ifesrylcs -..-.->

S'IR TEGIES

'I akc prelenrive measurcs

Buy inlerc[angc.blc ahemrtives

'./
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Sou.e: J. Otrrdn Consulting,Inc.

Temssuchas recyclrble, envircnmc.rally lriendlyj Sustainable, ompuGbte and,bio brsed ,re rhe tares

Key sords which green consumeu looks lor vhen rhey buyproduds. The broad scope ofrhese Ke, words

suseesb lhal srccn consumes srulinizc producrs ar every ph$e of lhcir lilc q,ctc. irom ow naterial

pocuremenl, manulacnringrnd production strai8ht through ro Droducr rcuse, repan rcclcling and eventulL

disposal(Refer l.ablc ll). while in use anribtrlcs conrinue ro be of prinary jm podan ce. snv nonhenrll

shopping agen&s now incrcasingly encompass factos consdnes csnt feel or see. lhcy wanr ro know how

aw naGriak arc prmurcd 3nd where they comcfrcn, how r@d is gro*n, and rvhar rhcn porcnriat inplct is

on rhe enrircnment oncclhetlrnd in lhe scrap bi..

TABLE-II
GREEN PURCHASING I(EY WORDS

(

Rcus.blc-packaging

(

Resource,cecyclableRcfi llablc

Source: J. Orrmxn Consuking,lic.

Becaus of fiis tanslomation ol consumeBj conpanies hale shined their prioriries fom conventional

mflketing !o whal k c.lled Cren Markcling.ln lad some olthe rcscarcheS h.ve gone ro rhe exlenl ol
prcfilin8 green product purch6e6, 10 lnow lh€re denographic composirion and ndker behaviour, lhus

ntrkering pnducts occordingro rhese sreen sesncnr liking,. Envnonmenral markclins is more complex than

con\en nnalm!rkerns. lr*destworeyobje(h\cs:



(1) To develop producs rhar hav€ ninimal impacr on lhc cnvnonnenr mdenrnonmenlal conpalibitny

(2) Enrnonmmtal sensnirirr lo boih prcducb .liibures and ils narulacrur€! hck rccord ror

enrionmenlal achievemenr.

succesfulgreen mlketed no lonScr view consumeE as pcopleyirh apperire lor nde.ialSoodsbul ashuman

b.ings concehed rbour lhe condirion oirhe world arouDdlhcm. fhc corpoixrions rhar excet in sreen narkcring

arc thosc rh3t fc brsiclllyprc,aclivc in narrc. These oqaniarions considff fienselves ro be inrerdependenr

wilh narures pocesses. Outsidc rhcyjoin ha.ds cnvnonmenlal $.kcholdc6 in coopenrive, posilire atLianccs,

and rhcy {ork hand in hand rvirh supplicre and reraiteB ro managc cnvironmcnht nsues rhro0ghour rhe latuc

chain. lntdnall] - cross funclional rc.ms convene ro fird dre best possiblc holisric soturidns b environmc al

challcngcs. These c.mtaDies escnrially have, long rem rarher rhan shon rem orienbrion rppoach wirh an

intemion ol dor only making prcns bur ,ho conlrtburing ro the socicrJ, b! so.io ctuseEtared narkcrins

 lthough rhere rft many companics Nho hrve shned rhts appoach. I woutd tike ro quoresohe orher facb6
which maycontiblte for putlinga lighton lircro6 afecring erhicalconsumcdsm:

Arcund cworldnillionsorpeople livcinsla!c!".
. People aE bouehr add sold and forced to $ork for litle orno pay.

t ften sorkin8 condnions aEsppalLiDs ard rhc! hrve no *ay ro proreclrhcmsllcs asainn mis@armenl.

. Dcspnc fic lbcr that n is iLlegal, somc pcopleare broughllo lhe Llnired Kinsdomand m erosorkagatnsl
rhen will. oten in fear ofbcingdiscovered by lhe aulhoritics.

. would you buy pfoduct thrl you know havc bccn manuhrured by people*orkins as navcs?

Source \w..ntislaverv.dre

(

. ChildEn are madc ro work ii mlny pans ofrhc *orld. Sonerines they sre lorcedto do rhis bJ, foms of

r Bul sndnions ofexlcmc polcnJr ned children have ro wolk ro susilc. Theygo wirhoul education md

arcdcprivcd olrhe kind ofupbringing wc in rhe We$de used ro.

. Ifyou kncw produca were msde thrcu8h child l$ourwould you bu' lhcm?

. rfyou weE on holiday in a f.rtisn country rvould you bu! goods made bychildren Bho ore undcr age as per

i ril,
\_orl
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' UNICEF *ww uniceiorq.uk

. End Child Exploilation CampaiEnwrvw.endchildexploi&lion.oro.trk

. Humans use animals for fmd and othernroduds.

' Many people no longcrlolcmterhe ider ofnisreaiinaatrinah as ir k clerrhallhcy sufferas we do.

r Modern famine rcchniques involve kecpins many adinals rogerher in confined spaccs. allowing rhem

linned movement and fccdins thefr proce$ed food.lhkk done ro keep cois down bui clr cause animak

t Rcccnt cx.mples ofconcem havc inclLdcd rhe hnsponarion ofaninals olcf longdisrdces cr.frmed inro

. The produclion ofvcal. vhich frrnyconsider ro bc inhun3ne. h.s atso beenc riched.

Frcc rangccAgs: Inlhc superndket )ou see free mngc cgCs and b.rneggssold alongside olhq cags. Chickens

| fl in bdreJ) ;Ts prcdu.( ror. eCC.. I T Lbellir'gdoc. I o. rctl you'1r

The.hickens areconfined to smallwne cages and providcd rvirh lood and warer. Theytive mosr ofrheir tilcs in

thh spacc simpltlo produce eaas.

Frec tuge eggs and barn e$s comc lrom chickens *hich livc itr norc n.rml sudotrtutings. They are nol

conlined bur.re dlowed to roam frce and ear rhei. nomaldicl.
. Which cggs wotrld you choose: lrcc mn8e or non freeranger

. lf licc mnge eggs cost more would )ou be prepared ro pay exh?

Fur: Nor so longrgo fur coats rvcrc a lux0rio0s tushion irem *orn by*cahhyrvon.n. These dals fur isn l so

lbshionrble and rhrfs nol simply bccause of rhd cosl. Therc hale bccn scvcnl presure groups lhat havc

qmpaisncd io mke awr(ness ofthe cruchJ] offurpr.Juctio..

PeoplcwhohaveNomru.inrublichavcbsnonrhereceivinsendolho$ihy.

( s i! risht orwrcne lor sone.ne to wear a fur coar? whar aboul learher?

. lfyou h.d ro choose ber*€en a acnuinc fur coar rnd a t ke tufcoatwhich woutd youprofe

For Dore inlomation lhir Fur is Dead ss.furisdc.d.cod

Ethkal bankiry & investmenr: Bank inve$your money in orderto maka a protir.some ofthG p.otir ir gives ro

r I lorv would you leel if you kne* ]our ba.k invcsted you. noney in:

. rhc amslrade rvnh p.orcourtries which conribured ro onsoins warfaE.

t supponing corupt golernmenh and recimes /a^
. ,\nin.l erploibtion andcruelty? iI\ -



Sone bnks ofier inve$msnb which ensure thd your nonoy is nol sp€ni in Uesar6.Sou.ce:
Elhical Consufrer l'}!.e icalconsumer.e Elhical lnvesrmcnl Rcsearch Sdices ww.eirh.drq
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3. crecn M&kering dd Manasement aclobalpe$pecrileJohnr.w.sik,BlackwellPubthhe^1996.
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U.iv€rsny, Jotrnal of Business Rcsedch vol.l6. P.226
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8. A Research Note: The Application ofthe Hospitality
Management/Concept ina Healthcare Setting

AssociatcProfc$or,MirlalSchoolofBusiness,l,orelyPrclesionalUnilcdiry.

Di Supcrnova Ch!kraborry

Aseciare Piolessor, J4!n lnstitule olManalcncnr Srudies, Jairur.

Tssenlsrpeni A Mu rry

ResearchScholar,MitlalSchoololBusiness,l-ovelyProlesionalLrnivcEity.

This rc$arch paper h a syslemdic reliew. and n olcmllfocuseJ on rsrssinAlhecoDcep!oflhe application

( rfhospitality in rhe he.lthcaE serinss and how n bcnenr borh rhe he,ldcare provideN !s well as lhc cnd

reccivcr (paticnt. A rew seninal anicles about hcaltnare. hospiblir, .nd rhe racro* or physicol

cnvnonmcntal chan8e are inciuded in lhh papcr.,\n onlined.rabrse wrs originrlly exrmcred fron pccF

rcviewed joumals atrd, to eisure appop.iale lilemlure search and to dcvclop a tbcus on rhc reserch

qucstions, rhc PICO ftamework w.s conducied. Thc purposc of$c nudt h ro prcsenr a tink berween rhe

hoErilll and $e nature ofhospiralit! culrure and & sludy ho* il can conribule to improvc qualnt in rhe

heahhare delivcred scwic€.nd eih,nce palients stklaction. Furtrrc rcsc.rch c.n bc rddressed concemins

rheinleresl,preferencc,andnccdolrheherhhcrrestaftmembeEaboulrhcncwhcalhcarcscringsandwhich

is necesery to incorpomlc srch dechions ro aroid conflicl and lo up8radc rhcir producriviry.nd wo space

moalc. A fulure study conccmin8 he.lrhcare philosophy from lhe vieRpoinl olcmployccs or hospirat sbm

cm be considered to providc insiahl and rdditionilsupponb e$ablkh hospilal knorvlcdSc manascmcnt.

r(elsords: Hospihlny, hospital seninas, physical envimnnent, horel like hospials, parienl experience.

hospital faciliry, scfl icc deli!ery, sepice quslity.

INTRODUCTION:

a

Wilh rhc advancament in rhe healrhare synem, and $c pmCle$ion wirh rechnology, d counrry like lhc

Unitcd State has achieled t nsfomalioDaldcvclopmcnt in thc lield olnedicrl science research (Doebbelins,

Flanlgan,2012). tlcahhcaro in thenewhillennium has witnc$cd atranslbmational chmge inrhehe,lrhcsre

envnonmenr, yhcrc lhe prolhion of healthere has cvolvcd to bc nore business orienred, cohpetitive,

incese in rhe lslesl technoloey. and ddven to*ads patient-ccnlcled carc (Kilpalick, Holelav. 1996). ln

8+



pcrlom a synenatic sludy ofrho herarure ro dereminc and oxplore

culure in healthcare seninas rnd rhen inpacr on delivcring qualirt

rhe concepr ot infusine hospihhy

heahhcare seryice io end-uscr and

KEY PERSPECTIVE OF RESEARCH STUDY:

Th€conccpt of hospilality and h€althca.e

The field ofhospilaliry managemenr and $e basic conccpr a.d uddedlanding ollhe Bord hospiElir! was

conli.ed ,id lypicslly lalk undcr rhe clregory of horck. ravotj a.d rourism relaled irduslry. In fic ta$

dectde, as slobelhcalthcrre nores lowards various adv.ncemem, rheaim to dclivera bc|$scBice qurtitr

rvhich includes borh, mcdical and non medical quatity tEs bccone a r&ric ro achjeve and arain parient

sarisr,crion (Dingemans. 2012). The service expcricncc and rhe herldcare faciliries availcd by rhc pdjenr

/ rldyap\oral'ol-11er.unnca5'Ate'.Jri rJ.ri.rle\elo.rhccr.d...rsir.'qu /rc.aelli.Du,n.\\r.3
arolman,20ls). Bringins in lhc con*pr orhospilalir] and rccrcarine rhe nere ututedlaodtns ofheatrh care

as a placc lbr rrealing orpFscribin8 medicines ro a ralienl has lranslomed over rhe ]erd,
The wod hospihliiy hes alrcady been well dellned by many researche^ xnd diclionarymeanings as yell

(Hepple, Kipps, & Thomson, 1990).Id simple tems,lhc ward hospibliry deliveB a sen* ofsecurity of
borhhenralrndph)sicalcomfonroihes.vicerecipicnt.tnahcalrhcarcscning,rheculrureofhospilatilyhas

bsen intoduced lo prcmorc pariem cenrered care(Siddiqui, Zuc.detti, Durkin, wu, & Brohan, 20ts).

Inhsing rhe nrture ofhospiraliry inro rhe heatrhcare secror. n alt b.gins Nirh rhc exlminarion oflhe hospir.t

serin8s like- rhe auilable facilitics. rhe inrerior snd exrerior dcsi€ns, and providins a facitiry ofhort-tike
scflices. Inrenwining hospiralily manaSenenr in ! h*lrhcarc setins k nor a new concefr rhlr has bccn

i.tuduccd in denr tines. Thc ori8in ofrhe vord .hospirat,,and .horcl shxre a simitl mering$ ir has

r bcen dcrivcd liom rhc Latin wod hospcs"mcrnins10hosiasucst.An.diclcofHcDM,grine(2Ol()).

sr.tcs rhat the solepurpose ofbringina in hospir.liry culrure is norjus rodelivera horel like feeting ro lhc cnd

€eiver (policns) bur aho lin to*ards crcaring aneivironmenr that is morc rhan jun hertrhc@ snd

prcsentin8 a blkstul feelin8 ofhealine cnvnonnem ro rhe guen. Thc rmnsnion lon hdirionatheatrhcarc

facilil, mana8cmenr to hospiralily maraacmcnl approach has ullimalely addcd value and prred I way tora
scope olinnovarion dd deliveing exccllcnt and qurliry senice io the end-uscrs (Dineenans,2o12).
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Thr4 livpFof herrihcrrrsonic6& r,n\ninrino rpinoonsn.,20r2).

A close collabordion beNeen hcalrlrare.dd hospitality h6 beene a Btobal reM ro bring our aposnive

o core lbr the se^ice provider and b deiir* I sarnbcbry seMce and experience ro fie receiver (Hollis. &
Ve.nm, 2012). In a highly conperitilc eDvi0'nenr, rhd heahncareprolides cspecially dp priv.re playets

cre.re an opp.dunry 1o proride rhc bei serrices ro rhd eDd use6. The inrcld is driven rmre r.*?rds
p.tenr{aenred or pntieni cenrered care aM rhe sarisldcdoD of the s.^icc cxperiencsd by de pdienrs is

whai dercmrine dren sedice qual,ry perlomrtrce By iniegradrg rhe concepl ard Inerhods ofhospn.tny

culorc, i! pro\ id6 a pladonn for the serice provide ro sho$ta5e ihen ben perlomance to a ieveparient

sdnfacrion (Sues. & Mody.20l7).

r Undersra.ding rh. conceDt of a hotel-likc hospit't €nvironment and cerIah ntlriburos of
hosDit,lity cultn.e

Thc shifi trom a tadnio.al way of n,anagira heal$.fe ro ransfom,ins hospnah lile norel roons h6
become a rend lbr non plnde hosDir.h ro implementrhe be* pracrices ofhospikliryctrtrtrre,Donottngdr

envnonme{ ofparimGcentert care (Rosenrhal,2ol3) lnhducing rhe @ncepr ofhorel,li(e rcom sedinss in

hospilah has o,Iered x. atmo spbere of 
'nenr 

al and physi.alrelaxarion dd lhe experiencc has mo\ed beyond

lu$ ! rooD or 0 Drere he.ldcare service facillty (Suess. & Mony. 2013) Nosadays. pa.cft onen se.(

service! thd povide . quietd hospill envrcnnstu for rhen well-bein!, rhereaore are mo$ li*cly b p.y

higheroutofrheDocler expenses. to erpenence such ease Nirnin rhe hospiral (Monrague. Blielz.& Kachur.
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2009). llE conccpr olhokl like hospilalroons and edices in healrhcare has ils o*n.dvanlaBcs as $ell d
disadvanragcs. where ifrplementing lhc ri8hr mcrhods can help achieve ovemll paicnr sarkfacrion $nh lhc

dclivcrcd scaice (Sdirh,2006). Palicnts choice upon food preference has bccn rcEardcd as rhe core

advanla8c ofhotel-like roon senicei the adapration lon rhe hospnalit, lndunry qhich fits wcll wnh lhe

hospital envnonfrcm such !s 
'nanagemcnr 

imclrared rpprurch. Frienls'righrfut choicc on rhc food henu,

wel'tailored wahs.llunirbms, ensurins pop.r food scwiccj rre sone ofrhe few fealures rvhich pla, a vnal

rcle in deliverine b.t( horel like roon seflicc and prcvide rhe parienrs *irh an aenhelic pleasurc ofa tive-

slarhotel(Smilh,2006) To derive overaLlpalienr satisfacrion. rhc physicrt orrrsible exkrtns facitilies nccd

to be updaied wnh thc laresr alailable lrends and dclivcf an dnospheE.ra rleasnr physical environmcnr

and incoQofatc dcsians and renovde hospitah accordine ro rhe imertsr of parieni e spoD se and prcfcrcnccs

(Siddiqui, Zuccarclli. Durkin. wu, & Brotman,2015). To derile overall prlienl sarklscrion.lhc physical or

langible exklins facilitics nced ro beupdared wilh thc latc$ available rends rnd deliler an armosphcre ola

f )lasnl physical envircimcn and incorponle desians and fenolde hospirals accordina ro rhe inlercsr ol
p,tient rtsponse and prelcEnccs (siddiqui. Zuccarelli, Durkin, wu, & Brohan,2015). To accenluare rlE

concept of regarding thc palem as d cusloner is an atrenpr of ma*ering appnach lo imprcrc

paricnrcunoner experience b), iniusinc rho pracrices orhospilality culrurc in rhc hospnat (sues, & Mody,

2017). counties like lhe USA, Srvitonrnd. xnd F.uropean counrics hale atrehpred ro d.ke rheir heahhcaE

centres more like horelselrings io carer ro rhc need ofrhe healrh seRicc Nipicnt and ir is considered rs an

atrefrpr ora narkelins slrareay ro increasc conpelilion amonss lhc hcahhcrre provide^ (Pizm, 2007). In

todats competitive environmenl, rvhcrc all marker players pur lhcn bc$ loor fonv.rdj rhe concept of
undenranding hospilalitysnd inlcamtin! ir imo rhe hospirll sctor has broushr ahnendous rMsf.rmalion

ii rhc ficld ofhospiral m ageDenr and thc cmio healrhc,re sellins !s we]t. Thc idca otintroducing hoiel

srylc rooms and seRices is considered oncolrhc besr practices ro be iDrroduced fic hospnxtindu$ry. A

a $udybascd on patiempedpecriw aboullhenchoicc naresrhar p.rienrs aEmostlywilling ro pay hiaher fees

to cxp$icnce rhe luxury felrures ola fivcirar horel like feelinS inside ihe hospiral prcmise nsetlrnd are

moE influenced by hospitalntcedifiednatTmembcu(Sucss,&Mod]20l7jBemsreir,20t2).

Undc^r,nding th. sncept.nd the imDrcl ofphysical enviranm€nt change rnd its rehtcd facro.-

The application of crcaring dd desisnine an anributc for hehhcare racitiries has deloled with thc higho$

inleresl to bringin8a positivc inpact on palents! Fcovcry proccss iNijhuh,20l7). The healrhcsre prcvidcrs

need to rocus on lhe hospital physical envnonment which has a sisnificam md posnire impacl on parienrs

ourcones (Laumen, Danielsn. & Rosenberg, 2014). Implementation of a r@m set wilh an ambienl of
phtsicrl and mentll comlon. Rbich includesrhe presence ofnaturcand an crn be a posible conrriburion lo
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innuence lhe well-b.ing of parienrs (Nijhuk,20t7). The phlsicat envnonmenlat dcsisn in paricns room

includes ofering music. funkhed rcom, rhual cnlnonnens such as sun ighl cxposurc, plans. nnd narunl

sounds, help the palicnls in reducing mental $rcss and Mriety and also cnhancc rhc paricnrs recovery in

this process and at thc same tine reduce costs as Ncll (Lrursen, Danielsen, & Roscnbcrs, 2ot4).Pdiems

often lookout for spacc for frenral confon, a pcacctll enlnonhenr. and privacy dui.a hospiralizdionj

rherelore it is suggested to cnsufe rdni.islmrile measures ro cndicde cenain facroBlhat conlibur ro rhe

noist eilironmenr in lhc hospndt (Monrlsue, Dtierz, & Kachu., 2009). Research-bascd on [vidcncc-brsed

Dcsien nates rhxr healthcarc prolide6 deliverin8 an environncnr ot herling space csn help devclop a

posnive inp,cr. with afocus on rhe area ofnrovidin8 a homclr cnlimnnenl, a rcom virh a vierv ofnarure.

and cofrlbnable phlsical coiirucrsj can ahoeelher ptay a lirat ote in tonerine ! pclccful $ay. diitusc

nenral rre$, and facilitatc rcl.x,rion of mi'rd and body (DuBose. MacAtlisrer, ttadi, & Sakatlaris 2016).

Evidcncs-based design (EBD) rcsearch inpans a solurion ro hcalrh..F rrovide6 ro improve seRicc-q0ahy

( Lnd cnhance rhe experiencc ofthe end-user and help bwards crc.ring.i enrionmenr ofhesting spacc tor

paticnts. Thc c€ationofhealins spacc/consrucrs in a helhhcorc cnvnonhenr conribured bwards the bcncnr

of mainraining yabiliry in paticnrs menral slate, rheir psycholoey. as we ds rheir outtet ot emorions

0.Jijhuh,20l7; DuBoe, M,oAilisler. Hadi, & srkalhris 2016).The physicat envionnem inwhich rhc

scnicc is pmlided.tul consumed byfic cnd-use6 is considered a sisnificanr appmach f.r service prolidcE.

and they should cstablish. clear cul knowlcd8c abour rhe wanls and neds offic cnd cusronds especiatty

while dealine rvilh setuice indusiry likc hcahhcrre rndlearn ro explorc and incorpoare be$ faciliries deatjnB

wlth lhe physical cnvtoinenr chanse, and il can be consilie.ed ss an appropri.rc narkering srare&v tor

hospitalmana8cmcnt (Brker, & LsmbJr,l992). A roraldesien approach forvariousdinensionsofheatthclrc

faciliries have becn considereJ for constructina a l€mework and pnviding an ovcfricw ola rirngutar

reLationdrip lhal inr*rarcs building designkysrcm. rhe perlomance. and rhc uscs, and cach etenenl

/ spe.ifies a set of solulion which result lo the strcccssltrl ourcofre or building desiEr/sysrcm (Huisnan,

Moeles, Iloof &Kon.20l2).

Prlient sftisfr.lion and senice qurlity r.l,lcd to hosDitatirycuhtr.c in hca|hcaresctrinas-

The outcome olpaient s.tisfaction is s conccpr ih.r can b€ sined by incorpomring a hospiiatirl cuLlure

dd fe.ring a patient-ccnrcred environmenr (Hollk. & vem4 2012). The concept of hospirah! and ns

realuresareconsidercdasrn ributeofasatisfactoryhospiralsra)(llepple.Kipps.&Thomson,l99O).The

e$en.e ofparienr fulfillmcnt h significanr. panicularly at rhc poi when il is a Eacrion lo beins trcared wirh

I)ohe aid tsard (JuneNicz. & Younsner,20l5). lhcrc is an exp.ndine parem roRad dcsisning nedical

clinics wirh patienr l@used hiAhlighrs like diminkhed connolion, inFoved Egutar tighi, gue$ a8reable
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oiices. *ell decoratd rcons. and lodging like coDvetrienccs. ft h.s addirionxlly been poFos.d rharsince

patienrs cant dep.Mably cognize posnire encou ers rvith rhcacruxlclifrare f6n|.sirire involrement in

carei an improved cmcrgcnc! clinic cnvircnnenr prcmpts hi€her fulfillnem *irh docrors, nursinA, food

idministration, housckccpin3, and higher by and large fulfillmcnr (Siddiqui. Zuccarelli, Durkii. Wu, &
Brotman.2015). Ihe cxaninarion sho*s thallhe idea ofcordialirtr can bo rpplied ro energency clinics and

rh.r thosenon clinicalpads ofemcrgchcl cli.ics ehich sre crilical rocatrsinA paricnrsro I'cl as ar hone as

conceiv.ble in rhe medical cli.ic can be recognizedand do nrecr $ith trndc6tandiig fofr r modenrely huge

te! of parienrs communicatinB lhcir cmorions during an enrergency cliIic nay (Hcpptc, Kipps. AThohson.

1990). ln nedicrl senices rcscarch, ideas, for examrle- palienlcentcrcd.c$. paricnt cooperarion, rhre!
dynanic, p.rient sr.englhctrin8, individual foclsed consideGlion ond commuiitari.n care have been

,cquainred Rilh imprcving thc paricm erperienre and prosperity 0oncs, Linc, Zh.ng. Matrhouse. Wirett, &

ilealthcaE providcE cnsur€ r shrred inlerest in suammcoing ercellent pdrienr considerarion across all

palients'wellbcinB scttings (Mirchell, & Lans,2004).  $essing he,lrhcde qurliry is sisnifican! lor

cusomers, medical carc supplicn, and socielv. BuildinB up a proponion olhealrhcare addinhrdion qullity

h a sisnificlnr antecedcnl ro lrameworks and assciaiionslhat cnhdcc healrhcfe services qudiry (Fo*d!r,

2005). The hospiraLity indusry cad achieve ! huge and orisinal commirnem ro orher seaice indu$ries b]
exponins rhe nv' factor of hospitxlitt rnd updlriDs sepicc oraaniations inb kedi.e-irr" organiTarions

and which willcontriburelo fic succcs ofhojrilaLiry organiarions (Piam,2007).

DISCUSSION:

(

This rcsearch nore includes rhe conccpr ol retarionship bel*€en rhe hospnal and rhc narrtrc of hospibliry

culrurc and to srudy how ir can conrribulc lo improvcqu.liry in rhe heahhcsre detilercd scryicc andcnhrnce
( p*ieDlJ srkfadion. ft lbc*es ro*ards undcsrandins lhc terturesot horet tike hospirat rooms and scfliccs.

the imFct ofphysicil envnonmenr changcs wirh rctarcd ro t cto6 tike heating spsce tor trospiratizcd

palienh, evokina a sense .f emotional, mcntal. and physicrl wellbein!. and ovemll explorc rhc idet

ol hospnality concept in thehealthcaE industry.

The dicles considered in lhis study majorlr shres thll the inclusion ofhospibhy cuhure n a credibte r@l

for inproving heal$caE manascmcnt. The overlll idea ofpickin8 up thc bcs pracrices l6n lhe hospiralily

indunry and giving lhe patienls a. cxpcrie.ce of a five star holel has conlribtrrcd towards .n aspecr of
inproving rhen seBice perfomancc and $rkfy p.rienrs as well. Providins an envnonmcnr olphysic,t and

mcnrat comron, rhe use of uplaled facilities. rhe oprion of food choices for paticns. ambicnr of welt
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furnishcd rooms, building a sunoundinAofhealing space lor palienls by inr*mring wirh rhe beruty ofbeaury

ofnalurcand which .ltogelherframc a pea.eful ahosphere and thcrcby developing a desihbte experiencc

tbr scNicc use^.The pnvision ofhospiraliry in lhe modem hcalrhcare onlnonne has been seRing and

cslablishin8 pariem sedices wnh cxccllcnr healrh facihies_ and wirh rhc U.s as rhe te ing inremalional

hospitals ssking a comperilive edae by po!iding horel like hospiklrcoms and seivices aid.ndcring rhose

pstients whoarc rvilling ro pay nore io expcricnce holel like facililies.

Some ofthe challengcs incorpomred in rhis srudy bascd on rhc review conducled inctude,lhe jnlcsmrion dt
poor space tlannins, and thc hospital nanageme s lack ol hospiralny concepr desiln, and poor smregic

decisions. The misliatrmcnl ol hospirallry servicc in rhe healrhcare se ings witt uhimarely afccr rhe

orgxnizrtion.l slructure and cntire hospnrl managemcnt Dcvctoping imegrded leaming and elidencc-bascd

knowledge wilh a focus on uscrsi peNpeciile is onc challenge ofhealthcare archiieclurc shich nccd ro be

rddEsed in the hierarchical sraregic plans. The Hcalthcarc fmnerork shoutd coDsider expcnscs and

Jiscover approrches b apply crcatilc ide$ and n$y merhods lrcn rhe hospiraliry sector to tessen lhc cosr

thctor and conribure lo a syslcm ofco$-efTecriw heslrhcarc payncnt ro hetp rhe s@iely a in a dd kecpjna

up wnh thc dclivemce orhigh-qualiry $dice ourcone, For lhe succcssfut funcrioning ofhoret tike room

scryiccs. approprirG cunomeFsfticc riaining needs lo be undenaken by rhccmptoyees $h. care. seNices

to rhc p.tiens. Ovemllj rhe facior likc rhe.hain.fcommunicalion sharcd bcrween rhe herlrhcrre sraffs and

lhe patients can aho hale ! positive atrd ncgarive inpacr on ihe psycholoay olp.ricnrs shich crn affecr the

pedormanccofscaicequalily,therelorcadminisrmrivcmeasuresneedbbccxamincd.longrhetocess.

CONCLUSION:

(

(

Wilh rhc undcrehnding orthe research norc. rhe resuh ;
in a heallhcare scning could cnhance hospikL managemr

{ close colhboFlion bctween heahhcare and hospnalir

oulcome lirf ihc scoice provider lnd b dcliver a s

Acclaimed world-ciass hospibls comparedcn scsices

rhe elemenb to deliv$rhe besl and commincd ro$ards

serlines is lo bring in luxurt leatures ofrhe physicale

hospitality nslure amo.g rhe herlrh workeB and shf
sltings r€qunes a chm8e in organizational structur€ a

r*dyju5r by implementine inrhe nanasemenr setrinss!

rhe pmlesion of hospilalily lcadeship. The irony o

diilerence in eBice delivery ola iso{br holet and a

9\

indicates $at thc applicarion olrhe hostiblity concept

ienr as a whole and makc it appcaline to the end use6.

liry has become a global hnd to brira our a posnire

sdistuctory service and cxpcricncc io the receiver,

s not only wirh hospitak bu[vnhhorck imegmingali

is ex.ellence. The concept ofhospiralir! in he.lrhcare

environnenl lnd ro promolc and imbibc a cux0re of

fnefrb€^. Aligning hospitality culrurc in healrhc!re

and na.xgement. This mcans il sinply docs nor ger

. bur ir ulrimately Equireslhe riahl skillto unde^r.nd

olintusinc rhe .oncepl of hospitalily design is rhe

e fi!c-ra, horer rumrion A,rd,.Fii- oNcer or

o t \{L--l
,,..-/:/
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hospiraliry as a marketing tool can lead he.lrhcrre facililies ro a(ain paric sarhfadion and Bhich in rerun

will inprore lhe marker sharc ofrhe heahhcrE provideN. Abovc all. thc ulrimare purpose ofinregraring rhe

ben prrcricesof hospnahJ' cultLtre in hellthcaE facililies is ro crc.rc a physi.alenvironfrenr wirh herline

spa.e for hospitalized patien6, and to idprove pe.fomance in thc hcalrh manascmcnr sectof as sell.s
delivering r high end qualiry scnice and to generate a desimble expcricrccto incrcass paricn6 s.iisf3crion.

A focus on lururc rcsearch cxn be addresed conccming rhe i e.e{, prefercnce, and need of lhe hes lhcarc

slalf mcmbcre abour rhc new herhhclre senines and qhich is ne.essary to incorFraresuch decisions ro

aloidconflicl and to upgiade their produclivny and wokpacefrorale. A rururc srudyconcerDine healrhcsrc

philosophy ftom rhc view?oint of employees or hospiral srrll can be considered lo proride insighr and

lddirionsl suppon ro csablish hostiral kno*ledae man.Ecmcm.
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9. Role of National Academic Depository(nad) in new

Education Paradigm

A$ islanl Proiaso.. GNA u ntvc6 iry , fhrs*ara
E-nail: nilidftlnur7575.gmair com

Asishr P'ofe$orj cNA Uiive^ilr- , Phas$ ra
D-mail: ashL!.rya$rsl0lTaogrisil.con

Nationll Acadcmic Deposirory is a uniquc. innovarile rnd rogrcssive slep tovards achievins digit.l
cnablenentoftheeducationalrccords. NAD.spires ro makcrhcvision ofdignrt acrdemic cenificdres tor
I.dians arealily. Thisconrac6 rhe lives oflndian youlh and cnp.we^ rhem wirh Digilat, Ontine, rrusred,
nrcfurablc ccdincares which are availablc in a prorecred way consrandy. NAD auara.tccs to Ecr rid or
toubler/rvasleful lspecs olAarhe.ing, keeping up,and inrrcducing phtsical prper rlrh cnlic arions NAD is
nol only a dalabasc opy oflhe cenificate reords lbr Acrdemic lnstitures, howeler atr e ne liamcwork
for hsuin8 rhe online authentications to very nuch idenlified and enlisled undc^rudics. As n witt be I
funcrionins online spacc lor ludenls, scadenic institrncs dd lerificarion u5e6, rhe, need a holktic
oricntation to enrble rhem io havc clcar vinbilit! on rhe sysrem ol NAD.  ccordingly. rho lund.nenral
g.al orthisexplomtion pap$ is to examine lhe posilire impacr ofdignizrion on,crdemic a*?rds

Key Words: Academ ic Depository, Dematerialization, Digitization,

lntroduction

lndian highcr cducarion synem has witncsscd a ll-lbld in.rease io rhe number ofunivcnnics. a 25-iotd
incre,se i. the nunber ofcolleges and a l0 rold increasc in rhc cnroltmcnr ol $udems in higher educalion
since independcncc. (Naseem.2007, p.98). Ihcrc h a large and sro*ing education syslcm wirh
appioximatel),55 $hoolboalds,36t eare unireftnies. r23 deemcd unilcuirics,4Tccnral unilereiries and

269 privsle univeuilics.  p.d |lom these,lheE are 107 odcr insdurions such !s llTsNlTVIlSERsAlt tE
.nd 12 orhor cenrrlly funded iniiturions. These inni[lions/$hoo1 boards hsuc ac.denic awards of
apprcxinlteiy5 crorcsrolhe nudenh includins dcsrcos, diplonrsand cenificalesalongwirh grade shsr
and cvaluation rcpons. The indi!iduolwho is Eoing imo busi.ess orseeking hishercxaninations rcqunes I
credible. bona fide and helpful slstem lor access. rctriclal and valid,riod or such acadenic a*ards.
Renicval ofold academic recods kept up in paper lbrn is bulky. Acldemic rccords maintaincd in paper
lom de susc€ptible to hazards $rh ,s spoilage and forgery. Srrdcnrs olten tace regutarty confrcnl
dirficullles in acqunin8 copiesortheircenifica&nnark shcot Nheneverrhey de losr or desiroyed.
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The Covemmcnl has olfi.ially made dcnarerializ,rion or money relaled seurnics ro cnsuft rhe
cx.htigi.g offinancial sccurnics h inpeccable and katrsparcnr. lt had efrl)o*ered rrudine and transfcr ol
shares eleclronically anhout involving physicalsh&e cenificares a.d lrsnsferdeeds, subscqucnrty rrking
out thc papenvork ensaaed in scrip-bxsed radins and sharc rranstir slsren. The same can be viabty
rcproducedabouracadenicrwrrdsaslhese.rcclennoreimpnanrguarantoBofthctilurcrhantinancial

Re.eml]. rhe Digirialion ofacndemicawards slcp has bccn rxken bt rhe Indian coremmeni,rhe Ministy
ofllumsD Rcsourccs Dclelopmenl (MllRD)& rhe Uii*diry cranrs Conmksion (UCc) wnh rhe use or
adv.nced rechnology for providing Ncll-d+ani4d seryices ro atl shkchotdcB. Thc tifesryte has bei
ch,nsins because ofdisiriation. N.tional Acadcmic Dcpository(NAD) is an absoLuie s)srcm for G$ring
onlinc ncadenic rwards likc all rypcs olcenificares ro rvcllidcnrificd and regisrered srldens and ir h an
onlinc rese*oir of acadcmic awards (degKs. diplomxs, cedifi.ates, mark shees erc.) lodscd b, rhe
academic oraaiianiodrrboards in a disilal fomar. 11 souLd be bencr for rlrc nudcnrs ro xcce$ rhe
cedificares in their losin ld. Therefore, rhis ncp of UCC is rhe new nlmdigm in educalion awards
llowcvcr, rhk nep is al lhe initial md slo$er $age. funh$, a rorat oi 617 radenic
in$irurions^Jnive6iries havc bccn regisrered under rhe NDML D.rabase Ma.4emenl i,imiled as of ljih
December20l9. Hcncc, dignization ofacadcmic awards lrciliries isnolalailabLe in ever, rcsionandeach

KccpinC up ..xdemic aqords ir an elecronic srorehousc would gile rn xdvrnbge ro educational
insitulions, students and cmployertnanssers by cnpowering on rhe *eb access ol academic .wrrds
*hich will bke out the Equiremcnt ior pe^ons ro apprcach cducarionat insnurions for acquirins
tanscritt of such awards or narks shees fof conirm.rion.lt $ould likewhe wipe our dcccirful pncrices.
fof exemple, Ibrgine ol cenificales and m.rl sheh, by encounsing onlinc v$ificarions rheftof. The
NarionrL Academic Deposirofy aims ar ensurinsa crcdiblc and conlenienr mechrni5m forontine todSing.
lerificalionandaudenticdionorlheacadcmicawadsissuedbyvariouscducarionalininurions.

About Natiorrl A.ademic Depository
NAD is. contlete system for isuineonline cenifialesrorvcllidcnriri.d md regnked srudenls and ir is
,n online slorehouse ofacadenic rwlrds (degrccs. diplonxs, .enificares, mark sheels clc.) lodscd by rhe
lsdcmic ininutions/borrdVeliglbility asscsshenr bodies i. a digilal fomar. N,\D conprises lwo
inrempe.,ble dirital dcpositories danely NSDL Dala Basc Managedenr t-imired (NDML) and cDsL
Ventures Limitcd (cvL). These dieil!L deposirorics willkeep radem ic awards in rhc diairat fomar.

Dtiliz.rion olacademic asards is rhc govemne{ oflndiak iniridilc rowards brinBing 
'egutaiory 

and
acadenic chsngcs $rough the use oftechnolo8y ior pfoviding eflicienr sfrices ro all $akcholdc6. The
liltsryle is ch.nging becauseofdigitizarion. Technology has bccomc pcflading in altwalks oftite, wherhcr
ir is$opping, bookina nilway tickers, bankins or mobile recharge. There is a huae ksnsfomarioi in rhe

wayeeuscd to tuncrion. (P.lavadektr) Thus, rhe prcject oflhe.,Nalional Ac.dcn1. Doposirory (NAD)
hd becn launched. N.tional Acrdcdic Dcpository (NAD) is an inilialire of lhe Minisrry of Humrn
Resources Dcvclopmem. Covt of lndia (MHRD)j propclled by Shri Prakash Jnvrdekrr, Union
Minisrer, MHRD on 9,i Sepr 2016. h wrs funher approled by thc cabiner on 27'h Ocr.2ol6 to providc
academic certificatcs indigir.l fomal to iudcft giving 2,1X? onrne lccess.

lo-



NaiionalAcadcmi. Depository is an inilialilc undcrrhe Dignal Indi, Prog.xm OIP) ro enable ihe srudents
rvnh onlide access ryilh no danger ol r.bbery, 5poilage. haafds & kmpcrinA. ,4ddirionally. ro gcr rid .f
frauds ir lhe cdrcarion, edploymenl sedor. univcsitics and orher eJuc,rional insrirures would digilalize
the ac enic records ofsludcnr by end ofscssion 2018,
19. This louchcs thc lires of Indian youth and cnpowe6 rhen wnh Digiral, Online- lrusled, verifiablc
ceniUc.tcs rvhi.h dre &ccssiblc in a sccurc nanner ar rll rimes NAO promises ro do aray sirh
difacuhiev inefficiencics in collecting. maintainingsDd prescnring physicalpap$.enifi.ares.

NAD STAKEHOLDERSruSERS OF NAD

L Acrddmic Inslnutions (Boards and tjniversnies)

2. Srudcnts and ollEracadcmic aw.rd holdem

l. VerifieE ie. banks. cmployer companies, governmcnr cnritics, acadcmic insiruriodrbo..ds/eligibilily

a Toral regi\rered onborrd as on l0Jul' 2021

701

,greenenls pDved by MHRD & UGC.

Srudents / Cenifiqlc Owne$ - online &

available. Sludenh can subhn eghtation

A.alemic lnstirution lo v$ilt rhc dehih.

16t2375

L Acrd.mic Instilutions (Bo.rds rnd Univctrilict: Dcnefit orNAD to Audenic InstiiDtions (AI):
NAD rvill provide a tehnolo8y cdg€ t academic in$ilurions. thcycanissucandmainrainatllhenrec.rds
in clcctronic tbmd wirhour incuriDg inlcnmcnr, coss .nd mlinrenance efons. In$nurioN can ako
provide all cenificste rclated scnices to Studenrs and vc fic6 digiraLLy wilhour hrvins ro deploy nrnpowtr
$d onpuriiS rcsources. The cenificatessredig(allr dclivcrud rorh.sluden6 rnd crn 6e easily vflified ontlm and
hence evole lrurandconfidcme. NADb.ings in a nmnS ddcfttr4 mc.h.nnfr in rhc fom dfdnline veri6abilny
an'l horcc hc p6 ro sliminate bke and foBcd ccnifi.ar*

. Acadenic Insriturions - Such Unileanies / Boads / Acodemic tnslilurcs / Ascssmcnr Bodics as

.ridr'fieJb)VIIFD Uu.wIto. he\AD t..em. I nc,c ir .. .urion. w.l ".rr trodp

Simple Aadhaar bascd rc8ktaion. Il A.dhrar is iot
detaik onlinc. Sludcnl .ccds b approach his / her

verification Uses (Employ$ conpmies, Banks, VISA

Joi.ing Fom and KYC pr@ess ro b€ complered.

PI

Consulatcs, 
^.adcmic 

Insriiurcs e(.)



Benefic

Online, Quick, Sccure lssu.nce of Acadcmic ccnifi crGs.

No nccd to p.iit & distribule ccdincaB.

Cenificrte records arc naint.in.d in, r€ll orAsnized It sysrcn lbr long period.

Cenifi calc vcrilicarion erices are delilercd ontine rhrough NAD.

SiEnifi cant s,rins in adminhtmtivc proceses.

World class lT Sy$em suppodand Business Conlinuity Syncns for AcadefricRecords.

(

Academic Instilrlions -Role & Responsibilities

. Advice&fsciliFtesltrdcntsloreCkreronNAD

. Collc.t & V.rify Studcnfs Aadhaar/ NAD lD

. Provide Masler Dara (cou^es, Subjecs, Collcscvschooh, erc.) and Cenjfi caie lemploEs
! Providedigirallysi8ned datalo Deposir.ry - Upload a*ardsand sced {nh Ardhnar/NAD lD
. Advise allCedilicde Vedficalion Use6 ro relertoNAD
. Al k.esponsible lor thc aurhenticiry dd correclnc$ ofdah and for ensuring coftct Aldhaar

NAD lD against c.ch cenificate recod

SECURITY IEATURf, S/SYSTEM INTEGRATION

' Registationof usehwithrhc KnowYou.Cusromer'(KYc)pro.e$
r OTP based lerification & authorizarion
. Accesonlyro rcEkttud & duthorized uscs
.  wardaccessbasedonficcomcnrof lhe nuderr
t The srsrem rvillmainbin rn Audir Trcil lorall acriviries

' Intesetion wi$ tho Unique Identifico on  trdoriry of tndia (UIDAI) lo facilitaro
oiline rechhtion of srudcnrs wirh e-KYc

. Onlincpayncmliriliryforpaymenlof applicarion feernd charges

. SMS rnd Em.ils lorcommunicarionof vrriousinformarionandcvcnc
(

DATA LODGEMENT
. Dcvelop and tublish Data Standards and Fomals lor us by Acadcmic tnsrnurions and other Useu

. Facilibb Unire6ities / Boards / Ac enic Insliturions to Lod8c ANaids on NAD System and

Issuc cenincab to rhe Studertsj

. NAD willissue a Unique ldenlity Numberro each Cenificatej lhis iscallci NAD Cedificde lD.

l"L



ONLINE ACCESS TO ACADEMIC AWARDS
. N D willho$.id nrinrain derails ofacadenic awardsoflhe sludens in clcctronic fom.

o Studenls b&{d on  adhrd/NAD lD orthe nudenr declaEd bythe Academic lnsiilutioni

o  cadcnic inniuriois, employe6j gove ment oraankations ctc. forvcrific.rion olacadcmic aw.rds.

.   prinrcdcop!of rheacldeDicaward tothe Sludenlonrcquc$.

2. Sludents
EASY Rf,GISTRATION
. Easil! regisler online on N D using Aadhrr brsed rcgisklrion Proride your Aadhaar Number

rnd consenr. (JIDAI *ill send you OI P on your mobilc / Email lD €gktered agai.sr your Ardher

(

C

Your Aadharderails are pEsented on the scrccn, crcarc your Uscr lD, Password dd ir's done.

Thcccdilicate holder can now log in to hisaccount and vicN rhc mappcd ccdincares.

IfAadharis notavailoble, regisler all your ddaik on rhe syiem, uploadlourphoro rnd sien.rure

ina8e and crcatc your prefeded user lD and password. NDML NAD will hsuc NAD ID. ln thk

cas, prc*nt thc dcraih ro rhe Academic lnsrirulion ro verify lhe deraih.

Registarion & Publicarion of Imporlant Infomration

I r oJ  dden i. Inrirrion r igble& Pani.rparir'r

o Lkr orAfiilidred Colleses/ lnslilutcs / Schook

o L kt of Courses Condudcd

o Thk will providc a single poim ofall imponant infomarion aboul Paniciparins Academic

Innidions and rhenCou6e and Awards dcrails.

online. Pemanenr Record of Cenificares awilable ar all rimc5.

No rhk of losins,spoilin8, damaging th€ cedincak.

Anrlimc, Convcnienr a{essro Cenifi cares.

vcrificd CcdificaG Records can be provided lo any enplolcr.

notaf ialion, prcsc.ration of originrl copies erd,

Assktance inadmission/onrollfrent process.

NAD BENEFITS

' Imnediare ,vrilrbiliry of Cenificales upon upload by Acadcnic lnsnur ' No need ro !hir.
anlavhere loapply and collect.

banl: no nccd for phoLocopcs,

)o3



3. Yerifier: verilies would consrirute ,\cadenic Inniorions, Background verification Agencies,
Enploye6, and Bankserc. who rillb.requircd toaccesNAD forverlfyins rheaurhenlicity ofacadefric
awards cilhcr lorrectuihenr, funhereducation or loan disbuscmenr. The prce$ sould bc as loilows:
(a) To ulidale thc idcnfi] ofrhe usesj rhe verifiefryould nccd b regkrer on the NADsysren.
(b) NAD willhon fie dehils ofalllhe panicipatingAcadenic lnslnures for easy rcfcrcncc.
(c ) Verifi.di.n useN can securcly log in ro rhe NAD syslem and ptaco a rcque$ foi veifi.arion ofa
cenificate rccord. Thc sysren *ill eenemre a uniquc vcrilicdion requesl number and maintain a srarus of

(d) Vcriticarion ch.rges, as app icablc will be collecreJ.
(c) Slstem will ndriry rhe conccrncd ccniricde holder thai a vcrificarion rcqrcn hrs been lodsed and
he/she mly revierv the samc.nd aurhori4 shaing olhis /herccnincftdehih.
(0 Ccnificatcdara willbe prorided aRer aurhoriznrion.
( g) Faci|ny willbe povidcd for rcgkrcred use.s lo seek bulk lcrificarion lor!xrious cedificate5 such as
Uniletrily seekinE connrm,tion ror 100 admissio. appli.anr.
(h) srudenr p(vides Consenl ro rhc vfiticxrion rquesr.

a (i) NAD willfoNad a prinrcd rmnscriproflheacadenic quatincaio. (Aurhenliclrion Cenificale/Ma&\ shed) at thc reques of lhe cenificatc hotdcr This r,ciliry Dly be used by cmptoycB, corpordions,
gorenfrenr orssnialions who nay requirt lulhenlicalion ccnificares for$eir records.

Beneli$ ro Ve.ification Users

. onhne.Quicklnd Reliable Verificaionof cenifilarr\

.  udirTnilofrllVe ficariotrrcsult

. Acces ro Aulhedricared Copy olcenificatcs

. Prop$ rcords for rll expenses incufr-d lor Verilicarion

The Challenges for lhe NAD

The NAD incorpodes a few chsllen8es to bcar bclore n will olier imponsnr scfliccs. Th. primary
( challe.ee is rhe estsblkhmcnr ofse!€ml orgrnizarions wirhin rhc counrry. The kn. edge Comnission has

counslled gap of3 thousand univesiries as aaainsr rhs erisrine rour hundred. The vocaiional mission
rccammcndsagrpofone lakh vocationalccnrres wnhin rhe counrry durins thc twclnh plan period. Attlhe
inslilutions eventually havo ro be conpelled to gcr rcsistcrcd Nirh rhe deposilory. The tT nieht aiv€ the
armnScmcm. Thee could be ! prob.bility of bury lnd inrercpenbility ofvarious safcs snu.reJ in ar teasr

The second challensc is ofequiralence ofqualincaions. Ar pres pre senicequalificarions prcscmed b]
dia8loscd shool Boards lnd Univcsitics rre haring a mechanism ro cstablish rhe equivatence of
degrtes/awards. At prescnl lomsl ed0crtion sysien is aho Soing rhrough x change. I! is aherins fie
slructurc orannual tess to deFsil primarily bascd slsrens. The creditrvould assisr in rnc iandardizarion
ofeduc.rionll unils. Thesc gadacb can be inlroduced sd accumularcd. Anorher paadign shin k hking
location lrcm an idca based curiculum toa compdcncy-based curiculum todefine a level ofcducarion. tr

No ftk offtlying upon fakc ed lorgedCedifirates.

Rcducrion in Con, Timeand ClIons for Voilicarion
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is erolvine. The Eadabilny ofirs i?mervork isa pErequisite for thcdcposnory.

Resides formaleducarion, rhcre nre severaLtaining programs ollcrcd otrbidc $c lomal.duc.lidn slsrem
by the organizations lor lhen ndff, Thes are Mgnizcd by rhe enplote6 for the dim ofemployment
however square measure out or thc exrem or rhe recosnized qualificarion framc$ork. Thc acadenic
deposilory notrld ffeare a huge challenge beforc lhc morialplrnneG decide on rhe equiulence oflwlrds
otlered by inromrland inie ice cducarion provide^. l.cuing lhese capsbililies wcllcnoush alonc for $e
ambit ofthc safe lvould make ir ttuncdted.

The third challcngc h ofsec0rn), dfkno*Lcdge. Ihc monctary sccurirics hav. vieg.d IPO s.am despiie
thc nany saleq, mcduEs. The srsrcn l.ckcd . Eyricrive mechanism ro envision an individual frcm
olening nuLliple accoutrls. Tho a. efric deposiiory is additionallr' !ulncmblc on rccounr ol rhe

dersminarion ofrhe idenlity oflhc studcm.s oirheseddys

NAD is looked upon by expcds as a uniquej innoralile and progresivc srcp rosards rhc achicvcmem of
DigiEl cnablcnent olrhe Educarion Records. N D kies ro make rhe vi.ion ofconpurerized Schotany
Declaarions lor each lndian arcality.
N D is a resp.nse ro set rid of.ll rhinls considered md wlsrerul aspecrs idenrified *nh salhcrins.
keeting up-and showin3 physical paper cen ilicales. Il R i ll bc crcatin8 an acrive online pla.e lor Srudenls.
Academic lnnitulcs and Vffilicdion Use6. Not only this. N D ale.ca as a derenence facror for lhos
pcoplewhowish tolhink that paps ccnific.res can be easily foreed. Thh willbrins in lrusl and crcdibilny
to genuine cenincarc holdere and m,kes thencenificaes trustcd and orsilyac.epred.
Funher. an online ponfolio ofall cducarion ccnificxres.c.o$ Academic inxnuFs lhar can bc submnrcd
ersilr foremployment, hiahercducatiodj Md a loancan easily b. hslcd and lcrificd rhrough rhcplarlom
ofNAD. N D is imeerrting inlo naturc lor $udcnc. educarionrl insirures and enploleN ro liew rhc
educariona rccords. lt docs awr)i rvith lhe pap€r waiagc. lfplanncd ncriculoud!.nd esrablkhed wirh
succcs.lhc N D rould help eore, rerrieve, lerifyingrhc dcgres and dd. sy{em lorplanoers. The info
wodld facihate wo.kforce coming up wirh ofrhe counrry. lr\ Aoing ro ot.n up rew lisks lor qDahy
rmprowment in tcachina and learning byreducinglhe munda.cvorkload on insrdcriodxl c$rblishments.
Thc rurorial .na bl hhh enrs mighr rake up diinrcni a tor ofndessart rNks tike !n!tysts ofqusLiry ottakinE
a look at rhings, preparalio. olperloftdce on rhings and feedback rcpon back to lccrureA, iacuhies and

laculrics. h might lacilibre in seNins thc moi objccrile ortualrsis by enhlncins lhe qualily ofrcachin8
and leming.It mishr conjoindy show rhe r€il ro dinerenr counlries io fottow fie iIiriarile.
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. Na*em, S.M. (2007), 'Ihc Unmvelingofrhe 9/r r U,T!rn: E$ays ir Pakisun E.onony.nd Polir] in I
sonrh (Asian) Pc^pecdrc". Avaihble (onliic) ar h(pr6ooks.sooele.co.in/books?id=
s5pLFlAt'C1-^C&ps=PA98&lpg=PA93&dq, acccscd on July 2013.
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10. The Relationship between Perceived job Insecurity
and Organizational Citizenship Behaviors of Private

College Teachers in Punjab

lr rhis icsoarch, rhe perceptions ofjob insccuiny and organi/rrbnal cniTcnshiD behavioF of
collcac lcachcs working in Dublic and privalc collcecs wer€ derer ined. lr was revealed
*hclicr or nor rhcse perccprions diffcrcd according lo colleee type. dd irjob insecurily had a
signifi.anteffedon oraanizarional cnire.ship behavior. Relalioral scarch modcl*as uscd inrhe
rsearch, and .job insccufiqr and org,ni,ationll ciiizenship bchavior scalcs wcrc used ro
dcrcmrinc tcachcrs pcrccptions Dcsdiptiv. sr.rislics. arirhnrelic mean, slandard dcviation, 

^rcn.nd muhiple r€gression analysis *crc uscd ro measure relario.ships berween varilblcs.
Accordina to the r€sear.h findines, dre lcvcl ofjob insccurny oicolleg€ reache.s working in
public and p.ivalc coll.ees w.s lo* rnd the lerel of orsanization.l cnizcnship beh.vior *as
hieh Teache$ pcrccprions ofjob msccurity and orsanizalional citizcnsnip bchaviors difcrcd
a.cording b college lype.'lcachcB working in public colleses tend lo have norcjob nrsccuir).
bul cxhibit lcss o.gani,:rional citiz-enship bchaviots thm rexchers$orking in privare colleges. In
.ddirion, according 10 the results ofmlltiplc rcSrcssion m.lyshj ir was lound lhll te&heN *ho
vo* in privatc collcgcs have . negalive relalionship bcsvccn quaharive job insecuriry
pe(eplions and oraanizlionil citizenship behavioN. On thc onrcr hand. rcrc $as a ncgxrive
corchtbn bel*een quantiatilc .iob insecurity pe(eptions and orsaniztional citizcnship
bchrviors of relchers working in p!blic colleges.

r€J, r/rrdsi Job insccuriq. Oraanizxtionrl cniz€nshiD behlvior

INTRODUCTION

ln lhc cvolurion ol civilizrtion, the slnrcturc oi socieries has developed r radnional socicly.
industrial socicty. and information sociely respeclively. lhc spccd of rhcsc dcvclopmcnLs h.s
in*eased ar every srep. and every hnsiiion and delelopnenl brough! about new risks and
uncerlainlics. ln orhc words, rhe .umber of risks and unccnaimies in rhe inf.rhdi.n society is
much more lhaD ir thc tradition.l sociery. Because developmcnls {itn thc information sociery
Iselfincrease rhe risks and unccrtainrics. rhe ftk society becomes an imporanl issue (YalgDtaya.
& Ozsoy, 2003). Thc tern ol risk sociely *6 66t dcscribcd by Ukich Beck and social change
*as delenined *ilnin lnrcc stages: pre nrodemization, classical modcrnization. and rcfierive
nodemization. Tne renexire modcmization in which risk sociely occurcd is discussed as nvo
stagcs.'lhc fi6r shge is rhe k nsition period from indusrial sociery to risk sociery. and rhe risks
have beenexremalized althh staac.In orhe.*o.ds, this period is whcn thc sidccffccts ofnrcrisks
arc nor rccognized. The s€cond stage is thc pcriod when the .isks are gro*ing, spreadnrg over a
wide ar€a, rccosnizins lhc side €mects of tbe risks and srartina ro scc sociery as r risk sociery
(sord€ni.. 201l). ln ihe risk sociciy rhe rems or d.nse., .isk and uncenainry are inlcnovcn.
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whilc rhk cxpresses rhe danger ofhuning: uncerlairuy is describcd as un-clariry, unpredictabiliry
and uncenainty of boundaries. The cham.teristics of lhe .isks are uncenli.ly, unprediclability,
insur.biliq. globaliTation, concem for lhc fulurc of dang$, prevalence ofsidc ciccts (Cakr,
2OO7).

whcn the rhk sociely islhought nr tms ofprofcssionalrvorkins lifc. rhc most imponant
unccdainry lbr cmployocs is whcrher or not therr *ill conli.ue thejrjob (De wnle,2005). l. nre
crse ofuncenainly, the pcBon docs nol knorv whether they *illcominue to work.nd wherhe.
their Fsition will be needcd iI lhc fulurc (Dc wirc, 1999. p. 156). Thh is kno$n as job
insccurity. crccnhalgh 2nd Rosenblatt (1984) dctncd job inscurity as tic pcrccivcd
po*erl€ssness ro mainr.in rhe desired continuity in alhreatenedjob situarion b .lls) As wiih
all olher occupalional Aroups, rc.chcrs also hrve sode c.ncerns aboul lhei. jobs. an,l lhe
co.se.luences ofjob insecurity musl bc nrdc .yare md n€cessary precautions r.ke. in order to
rcdtrcclhc odvcise cllecrs drjob insecurily.

Thc cducation sy{em hls an imponant role in slaping connunity skuclure and thc
succcss oflhe cducarion systcm dnecrl)' dldes to ho* well sludents lre educaled. The most
imponrnt.ole in lhis regard falls lo thc tcachc6. Behaliors .nd.tritldes thar reachere cxhibn
vhilc pcrtbrming then dury. rffect studenl behavioE posnivcly or nc8arivcly (Usrilncr,2006).
O4anizalional citizcnship behavior (OCB) is knoM !s exlraiole behavior $hich are lhe acl of
perforning belond the slated job rcquncmcnr. Tcachcrs who play an imponanr rolc in rhe
ellecrivcncss ol educ.rional organizalions have ro pdfom OCB in ordcr ro cnsurc srudcm

srorth and academic derel.pmenl, These behavior are innuenccd by thc pcrceplion ofjob
insecuriq experienccd by thc ro..hers..nd th€se rtitudes md behrvio.s nay vary accoding io
the r)rpe ofcollege (privatc/ public) whcrc lhc tcachcrs $ork. Tcachers i. public collcges a.e
erpected to eaperiencc lessjob insecurity, vhcrcas tcacncrs who arc yorking in privatc collcgcs
arc cxpccrcd to tccl nore job insecurit). One oflhe consequences ofjob insecurity is thc
redlclion in organizarional citizcnship behavior thar !eachdrs exhibil (Mclnroe.2O13;6cel,
2009i Reisel- Probsl, Chis. Malolcs, & Kdni8.20l0).

In lhe curent rcscarch, pcrccivcd.iob inse.u.i9 and organi/ational ciliTenship behaviors
ofprivare college te.che6 *orking in public and privarc collcscs wcrc dcrcrmincd and ir was
rcvealed *hether or not drcsc pciccptions dillered accordi.g ro college tyDe.ln

addition, il*as revealcd whcrhcr or norjob insecurity h..l a significanl rnd a neaative cmccl on
organi?ational cilizenship bchavior.

The percettion ofjob insecurity secnB to have gaincd ifrporranc€ sincc rhe l930 sj when
ncolibcralpolicies intehsified. Even ifneoliberalpolici€s causc an in.rcasc in uncmployncnt,
allowing nroncrarisl practices ro conrol innrdon and acceleraling privatization by .educing lhc
public spending alc lhc pronincm applicarions (ljck.e.20l0).

I)inere.t definitions of job insccuriry h.ve been nade in rbe literarure. The fi6t
definnion ofjob inseculiry *as by Crccnnalgh and Roscnblan in 1934. $ho dcined job
insccurity as pcrccivcd powerlcssness to mainrsin dcsircd continuity in a fircdcncd job
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snu.i6n" (1984, p.438). According ro He.ney.Is.ael, and llouse (1994),job insecurity is .n
cmploycc s perce!'tion of a poleDliol thrc.t ro conlinuny in his o. h€r curc.t job (p. l43t).
Rosenblat and Ruvio (1996) also considcrcd job insccuriiy as "an oldall conccm aboul rhe
rutuc cxistcncc ofdrcjob" (p. s8t). Anorhq dcfinilion was madc by sv*kc. Hcllgrcn. and
N;issall (2002), rcferina ro lob insecu.ity as lhe snbjcclivcly pcrccivcd likclihood of
involuntary rob loss (p.2a3). Accordins id Dc wnt. €005),job insecurity is'lhc pe'ccivcd
thrcal ofjob los ,nd the vories relaled ro rhat rhrcar' (p 1). I. nany definirbns ofjob
insecu.iry, il is cmphasizcd th.rjob insecurily rclates to a subjccrivc cxpciicnce..nxictt abour
rhe fubre, involunlary naturc. and powerlessness. For exanplc, cmployccs can pcrccive an
objc.tivc snuarion, such.s a decreasc in ordcu for the co.1pany, in diffe.enr wr,s. While sonre of
rhc cmployccs $ or) about rhe conlinuity ofd'cnjob. sone mry not even $orry. Thc firsl sroup
nray th'Dk that thc company o. rhe organizatior's luirrc is worscning and rhar rhcy a.c gonrg to
Iose rheirjobs On lhe other hand, rhe second group may think dral lhey arc soins to bc morc
confon$le due ro lhe lack ofwork. ln rhh ex.frple rhe siluation is the same_ bui lhe perccprions

arcany diner liofr oneanolher.

Ins€curc cnployees aie uncenain aboul *hclner thcy {ill ror.in or lose their cuiienrjob
(De wiue,2005- p. l). Whcn pcople face unccd,inry, theirability tocontrol events *eakcns and
thcy dcvelopafeelingofhelple$ncss(wiched.2002). Forrhe occuiienceofjob insecurity. peoplc
inlerprct some of rhc cvcnN in thc inlenral and exlcrnal cnvironmcnt direrenrlt. h is nol
necessary for th€rc ro bc an .ciualjob loss in lhc occurrcncc oljob insccurnt. This leelins
.ppea^ aner one Derceivcsjobrhrcarcning syn0toms. Job insecurity concerns nol only thc los
ollh. yhole jobj but also insecurity ov$ losing inpod.nr aspects ofthejob such as cslccr.nd
developmcnl oppodunities, lalued colleagues, or ralucd job tasks (Ashford. Lee. & Bobko,
1989: Creenhalah, & Roscnblat. 1934).

Creenhalsh and Roscnbl (1984) intrcduccd a nrco.y-bascd pcrepccrilc o. job
insecuritl. and laler researchen consideredjob insecurny i. xvo pads: named as qualitativc and
quantilalivcjob insecuriry (De wine,2005). Hcllsrcn. s!€rke. and Isaks.n (1999) developed a
llvo-dimensional appioach to job insecuril_w, namins $osc dinensions .s quanrn.rive lnd
qualibri!e j.b i.security. ln lhc casc ofqualitarive job insecu.ity.lher€ are perccivcd thrcats ro
the absence or impofiantjob characrcristics such a dereriorstion in *orking conditions. la.k of
corccr opponunnies a.d reduced wagc incrcsc. On the oth€r hrnd, rhere is a concem that
people wrll *orry abour *herher.r nol lhey wiu coDlinnc to *ork in quantirarivcjob i.secu.ily

When drc concepr ol j.b insecuriq h lhonsnr in tcrms ofreaching protession: there are
nrany ditierences according ro the sl.uclure oflhe inslilution whcrc thc rcachers work, rhe
nelhods used and the rvorkina cnvironment. These situations sometimes relax tcachcrs and
sonclimcs make then feeljob insecurit,. lt sccms rhar re.che6 in public colleges expericncc
norejob insccurity rhan thos€ *orking in privatccollcAcs. on rhe orherhand. reachers in privale
colleses are paid hiahcr saldes than those in public collcscs (Ozdcmir, & Yd'n,2000)
Howerer. aner 2000 therc was a rise see. in the nunrber of unsssigned icachcrs and
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conscqucndl. rhe rise i. the nunber ofteachcrs sc€kins work in privarc collcgcs has caused
privat€ sccror wagcs ro rhll due b lhe i.c.esed l.bor supply. As a rcsult. rnc scnsc ofjob
insecurirycan be expressed in shon 3s anxiet)aboutlosinsajob"(Dewire,2005),andcanbe
evidenced at diflerenl Ievels in privatc and publiccolleges.

The job nrsecuriry rhar rcachcB leel allecb rhen behaviors. ThG influence nry be on
lcachcm tullillmcnr ofdefined tasks, as well as on b€iaviors exhibircd by tcachcG in orhd
lreas beyond thcn dcfincd rasks. ln the cure.t study, lhe role ol lhese belavios, callcd
organialional cnizcnship bchavioG. ,re afrected by job i.security. I is cxpecled dral thc
iniuence$ilIbediffecnt in public collcecs and priv.tc collegcs.

Organiz.tional Citiz.Dship Behavior

The concepr oforsrnizarional cilizcnship bch.vior(ocB) rv.s 6d lomxlty anicutated by
Chester Barnard. Allhou8! Barnard ( 1933. as ciled in Ila.per, & Collese,2015. p.2) did not usc
lhe name oforganizational cilizcnship behavio. in this way. he enrphalically emphdized lhis
concePr as _villinA ro work in a coopcrarion in lhc oiAanizrtion." He later defined coopenrion
as aenuinc rcstajnr of oneseli lclual voluntary sewice for no rclvord and cvcn subjcction of
one s own Dereonal intercsrs tbr the betemenl ofthe organization. In olhcr words. il sccms thar
B.mard wa rhe firsl to sugAest rhar bchavioB that go beyond rhe oles defined in job
dcsffiptions are necessary r. enable dre organizlion ro *ork clTccrivcly and cfii.icntt}'. K.rz
(1961, as citcd in Harper. & college. 2015. p. 2) late. disringuishcd rhe conccpt of OCB as
''innovalive and sponlaneous bchavios" as opposed to the nrore obligatory role pe.fonance.
The brsis for th€ dilTerenriation h whclhcr or nor rhc bchrvion a.c found in an individual sjob
dcscriplion, known as i. role perfolmance versus bchaviors rhar support fie org.nizarion, bur
thal are not dclailcd in an individual'sjob description.lor example, behaviors sucn as lcamwork
wilh colleagues, volunrccrin8 for tsks lhar .re nor in job descriplions, asshtnrs relalivc and
beginnere in rheir.drprrrion processi supponina orhq cmployccs in rhcir jobs. or spending
noic rimc on work rhan needed csn be considcrcd as oraaniz.lional citizenship bchavio^ (a
cited in I larpcr. & co1lcge.20l5, p.2).

Althoush €xlra-rclc bchaliors were.onsidered as fronr dre lt30's in lne Dranascmcnt
lield, rhe concepr of cilizenship bccomc popular after I930. This sas i time when neoliberal
policies bcaan to spread a.d job insecurily increased. ln nris pcriod, cmplolccs bce.n ro need
erka-role behaviors. llosever. within lhc francwork ol neoliberal policies. there is , growina
perception oljob insecurib and thh afects employccs cxh-rclc bchwiore.

When we rcvicw rhc ocB deli.itions in lhe lilerallre, n caD bc sccn lhal rhc mosr
.ccepted definition is by Organ (1988). who narcd rhai OCB is volunrary individual behavio.
rhat, $hen aggregated,cross people and linc, conriburcs 10 thc inpioved pe.foman.e orrhe
orsan'zation (p. il). In volunbry behavio.s, the individMl does nor tcccivc any rcrvard or
penally fo. doing ornol doingccnain acrions as it is considered ! pe.sonllpreference lo exhibit
such bcha!iors (Org.n. 1997). Allhoush there arc many dclinitions of org.nization.l citizenship
bchavior. rhcrc is consensus thal organizalional cirizcnship bchaliors arc nainly cxtia-.ole
behlviors bssed on rolunlccrism rh.r comribute ro oryanizlionll erecliveness.
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Organizalional citize.ship behavior has bccn invcaiearcd by differcnr esearcher under
differenl dinensions. For exanple. Willilms and Andcnon {1991, pt.601 602) &tdre$ed
oraanizrional ciriT€nship benaviDr under No bro.d calegories. thc nrst is orsanizaiion.l
cilizenship bchaliors row{ds lhe individu.t. These are behaviors directty bcncficial to thc
individual and indire.tly beneficial to thc orEanizrio.. The second is orsanialional citizcnship
behavior rowa.ds thc or8aniz.rio.. which are beneficial ro rhe org.nization as a rvhoLe tn
addnion, Podsakofi MacKcnzic, P.ine. and Rlchrach (2000) dctcrmincd organizari.nal
citizcnship bchavi.r in seven dimcnsions. These a.e helDing behavio., sporlsnanship,
orgrniTstional loyalty, orgrnizario.sl compliancc. individual iniri!rive, civil vinue, !nd sclf-
imprclement. After considcrine rhese srudies- n can bc dclcnnincd rhar rhc mosr.grecd upon
dincnsions arc by Organ {1933)j which.re Altruisnr, conscicniiousncss. sponsn.nship,
councsy, andcivil vinue.

Alrruism rerers ro the behavior of emptoyees *irhin sn orsanizalion to h€lp orhor
employees such as helping busy work collcaeucs (Bccker, & Randall. 1r9,1). Teachcrs
d€tro.state dre ahruisn dimension oforganizalional cirizcnship beh.vio. when rhey help nerv
lcachcrs .dxpr to the work or college cuhure. These behavios aho conributc to rhe
effectiveDess ofthe colleg€ (Sezsin,200s). Altruisric rcrs wnhin cotleses may r€sutl iD makina
things happen nror€ quickly and nror€ effecliv€ly.

conscientiourressisd€fincdasrhe.crordoinsmorcthanthcjobrcqunes(org.n, 1938).
Bcnaviors ofrcachers such 6 altcnding rheir colleges in a disciplincd m.nnff. lsins rhen rine
clficicnlly ir college md in class acrivirics can bc asscssed *irhin this dimcnsion (SczBin.
2005) TeacheN' bchaviore such as making iorne visits to studenis p.renrs to infom them
about rhe success snd scncral annude ofiudenls are *irhin tic conrcxr ofrhc consciemiousness

According ro Organ (t988), sponsmanship behavior prcvcnls ncsativc rhouslrs .nd
behaviorssuch as complainrs or idle gossip. Spcndingrime on posirive afraiG caD be considcrcd
rs r spo(snranship-likc bchavio. (Sezgin, 2005). Dcspnc negarire reacrbns fronr dre principle
and/or parcnrs. reacheN apply thcir cncre/ f.r srudent learning and succcss within this

According lo Podsakofd .1, (2000), councsy is a behavior rvhich inctudcs avoiding or
pr.vcnting p.oblens, and taking precautions againsl potcnlial problcms. In rhis dimension,
rcachcrsshould infomr lheircollcagucsabolr rhe pr.btenrslhey facc and lhc dccnions ihcy rake,
slrarc llrc ncccssxry inromation \ith thc college.dfrihisl.ation and notiry sludcnts and paronrs
aboul lhe collese whcn necessary (Sezgin, 2005). For example. inroming pupils and parcnts
abour eaamsi 

'neelings 
or acriviries and the rakins of lhcir ido.s xre ssessed as counesy

Cilic vidue .epres€nls a macrolerel inrercst in, or commitmcnl ro rhc or8anizari.n as a
*nole. Ihis is shown by r willingncss to panicipate acrively in ils sovemancc (c.s., ancnding
meetings, engaginA in policy debates, €xprcssinA an opinion abour *har srralegy thc
organiarion ouahl lo follos. ctc.)i ro nonnor its€nvnonmcnl for threars md oppoduniries (e.g.,
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kccp up wirh indus!ry chlnges lhat mishr.fecr rhe o.gani?ation); and to took oui fof ils bcst
intcrcsts (c.e., reponins fire hazards or suspicious acrivnies. locking doos, erc.), even al glcat
pe.sonal cost. Ticsc bchavioB rflect a pe6onis recognilion of bcina pad ofa Ixrgci whole in
rh€ sane way drst cnizcns arc nembers or, counlry and accepl rhe rcsponsibilirics {nich rhar
enr,ils (Podsakollet a1..2000. p.52s).ln rhis definilion, the orsaniztion reprcscnts thc cottege.
Behaviors such.s panicipation in mectin8s and cducarionrl evenh in college soci,l aclivilies
are €xamplcs ofthc civic vidue behavioN (Allhon. vo$. & Dryer. 2001). colleges in which
teachers *ho have a tcndcncy oferhibnins organizalional cilizcnsnip bchavio6 rvork were
found to be nrore successful. fcachcis working in these collcgcs src morc *illnrS to hclp
sludcnls and collcagues, try ro a&pl ilnovalivc appro.ches ro curicul.. sFnd dore rine al
college, t.y difTcrcnt stategies for srudenls to succccd, and rake on peBo.al responsibiliries
(DiPaola.& I1oy.2005).

DiPaoh lnd lloy (2005) found rhat colleses with leachers *Io havc hisher tcndcncy ro
cxhibn organi2.rionll citizenship bchavio^ *ere n.r€ produclive, and lhat srudenls who wcrc
taughl in drcsc collcees ve.e nore successful. ltachcre working in rhese colleges dre more
*illing to help sludenh and colleagles, rry 1o adapl innovativc approachcs, spcnd rinc on non
collcgedays at college, lry diffcrcnt sratcgies to ensure sludents lre successful. and takc

WheD thc sludies in the litealu.e sre examincd. n can bc secn th.r €ven rhough rhere has
been considerablc rcscarch about rhe orsanizational citiz€nship bchaviors oftc.chcrs. ther€ hN
bccn in.dcqu e rescarch abour rhcir.job i.socurny. A nunrber of studies lavc be€n condnctcd
on thc rclarionship berwccn organizalional citizcnship behaviotr exhibited by teachers and
cenain rariablcs (c.s., collcge clin.le. leadership qnalitics of managers, .ollege characrerisrics,
demosraphic charactcrisrics. erc.) (Bl!, & $entijrk, 20t lr cclcp. Potar, Etbn & Yaplcl, 200,1:
De.holn,2002 i Di Paol!,& tloy.2005j DiP.ola.& Tschannen MoFn,2001 j CarS,
& Rstogi.2006j Oguz,2011j Polar.200?; Ugrrlu, & Demi.,2016: Unal, & Celik,20l3: Yrlrna2,
2010r Yrlmaz, Althkurr. & Yrldnn, 2015). on thc orhd hand, vhcn srudi$ nade on job
insecurity are cxamincd, sonle {udies can bc found abonr job insecrrny .nd dedographic
char.cre.istics. workins stylcs. sccto. dilferences, erc, (Demi!, 20t0: Johnson, aobko. &
Hancnian. 1992;Ozlcren,2016:Ruvio,&Roscnblar,l999).

'lhc orAanjz.rional ciriTenship behaviors cxhibited by reachers a.e very impodanl for
{udenrs ro be s€ll-educatcd and lbr a successrul educalion sysl€nr, and factos af|cding rhese
behaviors sh.uld be revealed.Iircm rhis pcBpecrive. such research diffeG fronr prcvions srudiesl
hence, rhe cldent study considcrs rhc rclationship berween job insecuriry snd organizational

Purpose ofthe research

The main puDosc oflhc srudy is L deremine the relalianship bct*ccn job ins€curiry
pcrccptions and organizalional citizcnship behavios or priv.le college leacheG *orkins in
public and p.ivatc colleges in Punjab. The sludy addrcsscs thc rbllo*ing research qucsrions for
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Whar i5 ln. job iftolrity dd din.roim ofjob insdrity ldel of pnsre @lle8c rdch€6
m*iDs ir publi. ed trirle @ll.so?
whd is die OCB ed din.mions orocB ld.l orprivlre @ll.Ce t@nGwrldns in publi.

Do th. tceh6 pcrccptids of job nsodty sislifi.dtly ditrHIiat .c@.dins1o @ll.a.

Do lh. l*h6' dgdiztiodl citiz.nship b.h&i6 strifidly dif.diare ..6rdinA
to 6ll.s.gpe (lublidprivat )t
13 lhe p.@ivtd job insuity mons t,ch6 erki.e i. tubli. dd privltc @llcg6 a
signifi dt pr.di.tor of o€ei2lrional ciliaship b.lEvior?
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METHOD

The relalional suncy nodel (Kxr.sa.. 1995) *as aDplied in this study 6 il focuses on
teachcrs rhoushB a6out job insccunty rnd o.srnizational citizcnship bchalio6 workine in
public hd privale coll€ges.

Population and Srhple of Research

The population of this study consists oflcachcrs $orking in public md prilatc pri!.re
collescs in Punjab. The popul.tion includes 31,482 leachers *orkins in l.ls9 public collcscs
and ?,129 reacheB workins in 323 tnlrte colleses (Milli EEitim Bakanhg,,2015). Since it
*ould be impossible lo rcach rhc wholc popularion and in..ddr ro gcneralize the oblai'red
rcsults, a samplc ofadequare si,e wls sought. ln dctcrminin8 the sizc ofrhc samplc the sizc ol
rhc population.nd sanplins enor vere laken as a basis. lhc sizc ofrhc samplc rcquircd fora
populaiion ofup ro I,000 (.5 satrpling eror and conndence l€vel a= .05) is 2?8j up 10 5,000 is

/ 35?; up ro 50,000 h 331 (Balc'. 2006). Accordingly. rhc public collcscs *crc rcDrcscnrcd by a

' sanPle ol-610 privale college teachcn for a popularion of 31,'132 reachers, and the priv.re
collcgcs wcrc rcprcscmcd by a sanple of398 privsle college leachcrs for a populalion of7.l29
leechers Il is llercforc assumed thar rhese numbe.s would be suffcient for the pu.poses of

ln sunmary, the resesrch was based on rnc opinions of 1.00a rcachcre randonly selecred
trcn 23 disrricrs in Punj.b. depending on lhe research populalion. thcsamcscales scrc applicd
lo both saDple groups and drc idcnrniesol lh€ padi.ipdnrs were keplconfidenrial.

Data Collection Tools

The Job lnsecu.ily and the OrganizarionolCnizcnship Bchavior scalcs wcrc uscd for dara

The Job lnsecurity scale ws developcd by Ashford ct al. (1939). Dc wnlc (1999)..nd
llellsren et al. (1999), ahd was used ro deremine rhe resrondenrs' pelceiw€d job insecudry. ln

f social sciences, lhe Cronbach s Aipha lalucs shoul.l bc grclrcr than 70 for rcliabilny (Robcd &
' wally, 2003). The facl rhat lhe cronbach s,Alpha values rorjob insecurnt dinensions andjob

insccurity arc higherrhh.?0 i.dicates thal this scale n rcliablc. lhc rcliabiliiy cocficicntsofrhe
.loblnsecurityScalcforthis studt are gi!en in Trble L
Iahte r. Retiobitity aelfhi?nt aI )ah insecuity 5.ote

R?li.biti, lcnnbd.h \ ,4t a-a)

Qmniiktive Job lnsccurhy
Quarirdive rob r,Necurny

.?3
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 s a rcsrlt ol thc basic componcnt analtsis, it wrs seen thal thc scalc ircns w$c collccrcd in rwo
facloB. The nd a.d second facror loads ranged rrom 53 10 .88 wifi ninc itcms. Thcsc rwo hcrors
exDlain 60.t65% of the tobl v.riance. Quanrnativc rob ins€cu.ity consisls of four itens (l-4)
*herea the qualitalivcjob insecurny co.sisls of five ircms (5-9). The job insecuriry scale co.sis6
or nine itens and is a nvc-poim. Likerl lype scale ratcd from I Gtongly dis.gree) to 5 (strongly
asrc€). sincc the nan€ orlhe scal€ is a ncgarive con.cprrhe scores oflne oppositc scalcs (ircms 5-9)
are reve6cd al thc end or lhe scalc. Sincc thc cxpresnJns on lhe job insecuriry scale can bc
genenli,€d tosllsecroB. i v.s firsrappliedlotcachcrs in thccducarion s€cro.in rhissrudy.

Thc Organi/rlional Cirizcnship Behavior Scale *as dcrclopcd b! Podsakoff and
MacKenzie (1939). based on nvc dimensions or organizational cilizcnship bchavior e.red by
Organ (1988). ll rvrs rhen fu'1her dcvclopcd by Podsakofl, MacKenzie, Moorman, and Fcrcr
(1190) !.d lhcn Mooman (1991). In thc study of Polxr (2007) md the cunenr study, lhc
djmensio.s of alrruisnr and couftsy were collecred under lhc samc facror and in gener.t r*o
dimcnsions were nlnred !s bencvolcn.c. As a rcsult oflhe basic componcnG analysis. ir was
seen thal scalc facroa werc collected in four lactore. The four racro.s Bnsed from .62 to .82
*ith 20 itens.'fhesc four f.cro6 explairr 64.216% of fie ror.l variance. The reliabilily
coeficiems ofthe OrAanizrional Cniz€nship Rehavior Scalc obtaincd in rhe cuftm sudy rrc

-zbP. 4erdbtw.a?fit ."n^ at ot
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Analysh ofthe Data
'llrc collccred dad *e.e slaristically an.lyzcd using SPSS 2l.0 for WiDdo*s. r\tso, prior ro

the.nalysis and asscssmcm, the histograms ofthc scorcs wer€ drarvn and rhe One Sanple
Kolnogo.ow Snnnos tcslshowed rharlhe data *ss applopriotc for nornatdiskiburion. During
lhe anslysis and .ssessncnl, rhe levcl of $arisrical significance was acceplcd as p < .05 and
descriptilc sraristics. arnhmelic mean. standard de!i,rion. r resl a.d mullipte rcsrcssion analysis

FINDINCS
ln this part, fiElly thc l€vel ofjob insecurity and orsanizarional cnizenship b€b.viors of

private collcac lcacheN wo.king in public and privare colleS€s were determincd. and cMmincd
6 to whelh€r or not rhcsc vrriables dirTered accordins ro.ottese rype (pubtic/privlle). then, ir
was d€remined whelhcr or nor a clarionship exists bcNccn peiceived job insecurio, and
oreaniz,rio.al cnizenship bchavio^ ofprivare collese teachcF workins in pubti. and p vare
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'Ihc rcsuk ofthe r test analysis on whether rhe.e *as a meaningful ditT€renc€ 6ch{cen rhe
perceplions ofjob insecu.ny lnd organizal'onal cniz€nship behlvior ofleachers accordine ro
college rlpe (public/privatc), and rhe rotal averaae valucs ofjob insecurit),,.rganizstional
cniznship behavior, and lie dimcnsions ofthese variables arc shown in Tabte 3.

'tabte 3. )ab irse.uiry dnd aqon@tianot .itizen,hip behovk, aI pavote ca eqe terche: wotkinq in pubtk and

(

(

In pnvat€ collescs, thc tc.ch€rs quandadwejob insccunty avcrase *as 205, whil€ lnc
quaharive job insecurity avcraac rvas 2.s7 (5=.86). In addilion, rhc generat average orjob
insccuriqr *as 2.34 (S=.71). On lhc orhcr hand. in public colleges, reach€s qnantilarive.iob
iDsecurity av$aee *as 2.12 (S=1.02). vhilc rnc avemee forqualitotivejob insccurity *as
3.21 (s=.?8).Theseneralavcragcoljobins€curity*as2.72(s=.63).

Tnc ave.ace oflcacics bcncvolcnce behaviors in privarc coucgcs was 4.24 (S=,72); lnc
averageorsponsmsnshipbchaviorlas.l.09(S=.88)jlhcncanofconsci€miousbehrviorw6
4.23 (s=.32): and lhe n€an ofcivic vidue behavior vas 4.02 (S=.30). In addnion, rhe overall
avcagc score of leacnersi orsanizational citiz€nship behavior in privare colteg€s was 4.17
(s=.64). on rhc othcr hand, in public collcscs, fic ave.aec ofleacncs bcncvolcncc bch.viors
*as 3.99 (5=.60); rhe rv€rage of sponsmansnip b€havior ** 3.98 (3=.76)r lh€ mcan ol
co.sci€nriousbehaviorwas4.l I (5=.76)r andthemeanofcivicv'rtu€behaviorwasS.Tl (S=.69). tn
addilion. the geheral sveragc scorc of rc&he6 organizational citizcnship behavio. in pubtic
colleses *as 3.96(S=.49).

As can be secn in Table :1, a significanl dilfcrcncc *as aound between lhe collegc type
(public/privatc) vanable and reachers job insecu.ity pe.ceptions (to@r=3.65. p<.os) and
o4aniational citizcnship behavio^ (qo!=5.67, p<.05). TeacheB working in privste collcaes
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rend to exhibit more orsanizrion.l cnize.ship behavioB and expcricncc lcssjob insccurny than
lcachcn *orking in public colle8cs. Qu.litarivejob insecu.ity perceptioDs (n,l=t L96. p<.05)
difler according to collcac rype, while qurnlitativejob insecuril_w pcrccptions (!,o
=1.12, p>.05) of rcachers did not differ according ro college rype. Qualitalive job inseclrity
perception level oflcachcrs was lowcr in private colleges dran in publi. colleges. A neaningful
diference *as found bebveen lhe dimensions oforsanizarionrl ciriznship behavior !nd collese
typc. rcachcis working in p.ivale collcgcs tcnd€d to €ihibil more benevolence (qao=5.61,
p<05), sponsnranship (!rtt=2.13, p<.05). conscierliousnc$ (r(,6)=3.2s. p<.05) and civic vidk
(q,ej=6.30. p<.05) behaviors.

lzbte 4. Muttipte resresiu onotysis showins eflpd al job inseuity an otsah|otianot . nenship behoviat in pubth ond
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'lablc 'l siows the rcsuhs of mulliple regrcssion analyzcs conducted in orde. to d€remine
whcihcr or nor teacler perceprions of job insecurny predided $en tendency ro exhibit
orsanizrio.al .irizenship behavioB. Accordingly, the efie.t ofiob insecurny on quanrnativejob
insecuriry in public and privatc colleg€s *.s found 10 be slalistically insisnificant. However,
quah.lire job insecurily showcd a .og.rive and sisnificanl effecl on thc oCB in prblic and
private collegcs. Quanlilarivcjob inse.urit), sho\$ a Desarivc and sisniricanr impacr only on rhe

sponsnranship bchavior in private.nd public colleges.Dons thc dincnsions of ocB. Qralitarive
job irsccurily signilicdnrly arTecied Ihc dimc.sions of ocB in public collegcs. in tems of
bcrcvolcncc. spodsd.nship !.d civic virluer whilc ir ncEarircl] innue.ced rll dimensions of
OCB inprilare.olleges.

As can be sccn in Table 4. qualibrivejob insccurity in privarc collcgcs was lound ro have
r hishc nnucncc lcvclon OCa iran h public collcg.s Forexrnple, rhc Jl yalle nrdicarnra rhc
dcarcc of impacr ol qualilarive job insccrriq on ocB is ,.13 (13%) in pubtic cotteges aDd -.45
(45%) in privatc collcgcs. This n'gsests that the incr€ase in qualitativejob insecurit! in t.ivate
collcges hls led lo a hiahcr drop in OCB. A sinrilar siluation could bc sccn bcnvccn qualnarive
job insccuriiy and rhe dimensions of ocB. on rhe orher hand, the relatile imDonance of
quanlirativc job insecurny oh sponsmlnship bchavior had a higher inprcr in public colleaes.

Qu!.titative job insccuriq des-ibed l8% of sportsmanslrip bchaviors in public colleees m<l
1 l% in privarecolleges.

DISCUSSION AND SUGCESTIONS

ln rhc lnciature secrion of lhc study. basic inlbrtuarion .bout job i.securry snd
.rs,nizario.al cilizenship bch.vio. is giv€n In the implemcnration pan of rhc stud). rhd
pe(eptions ofprivarc collcsc tc.chers working in public arrd privatc cotlcscs according ro rhe
din€nsions orjob insecurity and ocB, and overalljob insecurity and OClr {crc dctcrmincd. I.
addnion. rnc rcsuhs wcrc cxamincd to undcrstand whcthcr ornor rhc rcachcB pcrceprions vlried
accolding to collc8c iype (public/priv!le). finally. it *as rcvcalcd th.r rhe orgrniTarional
cnizenshipbehlvi06lhaltcachcscxhibitdifferedlccordingtolhcpcrccivcdjobinsccurity.

Lonerern enploymenl contr.cts can bc nade in privare c.lleses in orderlo lo*erlhcjob
nrsecurily l€vel oftcach&s and to eli'ni.ate leachcrs worics aboul &enjob On rhe orher hand,

Dublic colleges should havc a career pl.nning process for teachcu accordingro a ccdain system.
and the prcmorion and re*ard systcms should be wdll delined. then it can be possiblc tbr
tcachcrsrosee th€mselves d mor€ pcnnancntll wnhin rheir c.lleges.

Thc.esulrs oflhe curent study show rcachers level oforganizlionalcitizenship behavior
al high levels wilhin borh public and privale collcscs. Horcv$, n would be pedinent 10

investiglle *hy privatc collcge reache.s in public colleses havc lo{cr lclch ofore.niari.nll
citiTrnship behaviom than rcachcB who wo.k in private colleges aM somc prccautions should be
raken in order ro norivlle lesclcrs to cxhibir orgrnizrioml citizenship bchavios. thc fist lhinS
lhalcould bc donc is lo idemiry and inrplemenl notivarional facros (pojecrs of.r leasr one year,
pr€plration aclivitics. appointmenrs abroad, prizes, leadeFhip skills of managere, piofessional
t ining, couses and seminars, araduarc and docroral oppodunnies, elc.) lhat *ill dncd rcachcB
to exhibit orsanizational cirize.ship behavio6.In addition, apprcciaiing rcacheB. suppodinslhem
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in rheir professiontl development. buildine cmparht, giving posirive reedbrck. and ensurirg lhar
rcachcn ta.l valued themselves can also hclp rhcn ro increase rhei levdl of exhibiling
o.g!nizalional cilizenship bcha!iors.

Tne relationship bctween teachers job nsecnriqr pcr.cprions md college type wN found
ro bc slarisiically sisnificanr. Tcrhers job insecurity pcrccptions arc hishcr in public collcscs
rhah b private colleges. Al th€ poi.r ofrhc.udem nudy s resea.ch, drere was nocontnclcd
lcachcrs includcd and .ll of the public collcac rcachrs $ho padicipared in the survey *ere
enrployed as pcrmanc.t tcaching srafi ln private insliturions, rcachc$' .onkacrs arc by law
litoned b anininum of.l Icasr onc calendar year.

Ircalhcr and Rauter(2004) found lhat tcachcre who *oiked wirh tixed rem work conrach
expedenced a stron8cr scnsc ofjob insecurny. This resuh is incompatiblc $irh rhc curcni {udy\
findings. The relson for this is rhat rhc pe(eption ofjdb insecuriry renecrs rhe fear oflosins o.c s

.iob .s wcll .s rhe idea of not pcrmancntly seeing o.eself *Irked at lhe cunenl inslilutioD. ln
Punjab. rcachcB in public colleges may want ro lcavc rhe.ollege wherc rhey work because ofrhe
college s location, rhc possbilities of rhe college, or thc rcachcas own prcfcrcnccs (c.s., pcer
n,rus, he,lth slatus). aor examplc. a reacher working in .,alandhar does nol see hims€lf as
pemanent in his college becausc his rvilc livcs in Barhindr hd he therefore wanls to go ro
sathinda. Ihc scnse ol.iob insecurity means lne idea of losing a job or not seeing oneself
pemrnenrly in privatc collcacs bui it can be thought diflerently iI public collegcs. lcochcB
wo.king in public colleges do nor losc sork ersily. even rhoueh they donl see thems€lvcs as
prm.ncm i. rheir colleges. ln thc risk conmunny $here risk. uncenainry, danger !.d anxictics
are intensely prescnl. tcachcn $o.king nr public colleges nay {anr ro.hangc collcgcs more often
th!. teachers workira in priv.rc colleges becluse ofredons such as nor lakins an acrivc rolc in
rhe decisnJns taken or immorrality in srudem rel.red relationships. On lhe othcr hand, privarc
collcac tca.hcd'rcqucstingtochangccollcAcs may norbc so crsy ducro rhc rcrsons such aslitde
numberof branchcsofrhe.ollegetheyale*orkirsal.

The relationship bctwccn reachers organizational citizenship hchaviors and collcAc rypc
w.s found ro be larisrically sig.ilicant. Tca.hcA' perceprbn of ocB was higher in privale
collcgcs than in public collegcs. A similar rcsuh ro drc curent srudy *as seen in rhe work of
Fealhe. a.d Rauler (200.1). The cur€nr srudy has sho*n lhat tcacncB *orkins wnh nxedrem
enrployhent corlracls cnribir norc organizati.nzl citiz€nship behaviors. lhis suaaests thar
reachcre spend e{m effon and undcrtakc addnional tasks nol usudly defined as parlotlheirwork
rasks. Accordjng ro the .esulls ofa study br c€lcp cr al. (2004), shich *as sinilar ro rhe cunenl
research, il rvas found thar €ache.s in Drivate colleaes exhibircd morc organizational cnizenship
beh,vio$ rhan teacheF in pu6li. colleges. ln private colleses, teachcrs showcd morc ocB
considcringrhar rene*ingdreircontracls for thc nexr year depends on howeffeclively rhey work.
Bccausc lhc collcgc adminisrraloF gen€rally want to rvork *irh re.che* *h. exhibil OCB at
college and therefore may prcfcr rhefr ove. teacher vho do not. SuNcys havc shown th.r
orsanizdrions p€rfom betrcr in rvhich edplolees exhibn OCB (Azni, Dcsai. & Jayakrishnan.
20\6).
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Accordinato rhe regression anllysh donc in thc curem researcb, ii *as found that OCB in
public rnd privarc collcges w.s sis.ificanlly and ncgatively innuen.ed by qualifttivc job
insccurny. This ne!.s thal whcn rca.hgs leel less qullilalivcjob insccurnt they eahibir greater
OCa. Abo. it has bee. revesled lhar thosc who conside. rhey havc lhc possibitny to prog.ess nr
lheir carccr shorv norc ocB. similar rcsulrs obbined ftonr a study by Rcisct cr at. (20r0) f.und a
decrease in exhibitina organi4rional cilizensiip bchaviors yhen Anerican nranlge6 pcrccivcd
job insecurity. Another study lhar srpponed rhese sludics *as by Mclnroe (20t:l), who tound a
nesalivc rclarionship betweeDjob insccuriry .nd orsanizarion!l citizcnship bch.vior. on rhe olhc.
hand, rhe rcsuhs ofresearch conduclcd by Lam. Liang, Ashford. anli l-ee (20t5) in a pnbtic secro.
electic4 conrpany sholcd a curvilinelr relationship (U-sh.ped) ber*een job insecufiry and
orsanizario.al citiTenshipbchavior. whenjob insecuriry hcrcascs from a torvroa moderale tevcl.
cmployccs respdnd to organizarional negarivities by reducing thc tcvet of organiT.lional
cili^nship bchavior rhcy exhibir Ilowerer, whcnjob insecuriry reaches nroderatc to hiah tevels,
efrPloyees becomc morc notivare.t and wanl lo rakc b.ck th€ir losl conlrol by exhibning
org.nizattunal citizenship bchavior. The direrencc in thc rcsuhs ol rhe curcnt research could be
considercd as ducro culruraldiferenccs bcNrcen Punjab and orhercountrics.

furllcrnorc. since the perccplion of.iob insecu.ity is a personal pcrccprion. n ca. be
perceived difcrcnrly by work€rs subjcctcd to dirrerenr condnions and moti!.tionar fidors in
diltbrent secto6. Qualilalivc job insecuriry h6 bccn sho*n to have a negarive ef€cl on
or8anizational citi^nship bchavior. The nore lhe qualitarivc job insc.urn), per.eptions of
leacheN are rcduccd. rhe sreater lheir lcndcnct ro eihibn orsanizalional cnizcnship bchari{n.
For educators, orA.nizational cilizenship bchaviors g.in impodance i. ordcr to rcach cducarional
goak. T€lchen feclinas or qualnadve job insccuriry may be brsed on dre absencc of
opponunnies for leachers lo proercss in rhei. caree6. I)or cxamplc, rcache^ nlay reach lhe Icrcl
of assislanr principal or direclor, bul thcn borh rhci. uorkloads and rcsponsibilhics inc.ease,
rlthough no significa.t inc.ease sden in lheir wagcs. Therefore. such pDgrcssion nay nor be
prcfcded, and teachcrs scc rhc possibiliry of progrcss i. rhcir prolession as inadequarc.
Consid9ing this .sDecl, it is cxpcctcd rh.r increlsed career stcps (such .s specirlisr leachcr.
senior leachcr, ctc.) and increlses seen in thc wagcs ol-reachcrs accordins ro ccnain critdia (e.s _

€dncarion, study period, achielc'nenrs) Nonld reducc rcrchc.s' perceprio.s of qualiFtivc .iob
insccuiny and increase lhcn tcndcncy ro exhibit ors.nizarional cirizcnship behavio..

'lhis sludl was conducled on rcachcrs rvorking in prilale and pnblic collcgcs ar the privsle
coll€ae level iD Pnnjab due ro tinrc and financial consrainc. For future r€search, dilTcrcnr tcrel
institutions (c.g., primary colleges, high collcsct could be considered. In lhc currcnt studt. rhe
cllccr ofjob insecurny on ocB N.s inve{iglied. tn funhcr srudi€s, other v:riables cout,j bc
intrcdu.cd to assess lheirelf€cl on OCB.
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sME .me6 rhrl reside! in bolh fie Efrruleni (El-M) (n=100)o.d M idva.l (MLM) (n=93) localnunicipal
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Sanplclnd Dzta Tv@
. Ih rhis sruJy we have uscd sccondary d,ra duc ro lime timilsrion arom diffcrcnr sourccs.. Dcscriptivs in narure
. Bolh quahative and Quanlnadve

SourceofDrit
. Industries Dcpanmenr Utrrr.khand. Natioial sntlc suNeyorganialion. PllD Chamb$ofcohmerce and induiry. Con redeBlion oflndian Induso

' I)irectorateOf lndusries

(
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FINDINGS

Eieure l. ?r@resoI Mi.ro Enrrrpri!6In Urtrrelrhend
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SS OF M ICRO ENTERPR
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Sou.ce Diretonr€ of Industri*. Drhrrdun. Unaral(hand

lnUtlarakhandrhcrccxislsmrximumnumberofregisterdmicroenEqrrises.Thefigureshowsrnincrersing
tend ofnicro enteQriss over the yea6 wiih irvcshcnr and cmploymcnt.

Fi!ure2, Pmpr6sof Snall Enl$fis6In Uttrakhrnd

PROGRESS OF SMALL ENTERPRISES
IN I.'TTARAKHAND

SourG Dire.bArc of Indusrrics

 somparcd ro reBistcru-d micro enreIlrhes, snallenterp.hes!r le$ in nunbe. in Utladlhed. The ligure
shows an incredins liend in employmc.t sialus ol snall s.tcrpriscs in Uttdakhand.

lzT



Fi!urcJ. Pmer.$oI \,rcdium Enterp.16In Utlaralhand

:t

Sourco- Diroctorulc of Indusrries. Dehndun. Ultrnkhrnd

Unomknand is havinevery le$ numberorrcsistered nedium entearkes but slillovo thc yc.6 the
enploynent is increosing.

PROGRESS OF MEDIU M
ENTERPRISES IN UTTARAKHAN D

CATEGORY WISE EM PLOYMENT
STATUS OF MSM E'S IN

UTTARA KHAN D

.:l.il,ll

a

:l
g

:l

(

(

Fipure4. Cat.eo^ nh.Fmplovnenr rFrus olMSMfs ln | ftankhond

ii iq

Source Dir.clor{c oI Industri€s. Dehmdun

Tnc ffBDrc shows lhd geneml cl,speople are more enployed in MSME sror followed by wome. in



T.ble I Evalu.li..OfPrinrNIirisre."s Empl0rment Cenerntion Prolr.nneln D.hmdun

The tible shows rhe perlbmxn.e ofprne ninisrcr\ employnen! senerarion prosranne in Dehradu. noh

MM

.106 52 37 163 3

2013-lt 2ll
2019-20 533 I230.01 ll5 297 7l

(
Problens faced bv MSME\ in Ultarakhand

UTTRAKHAND has been facing sone cocial probletos since la$ lew decades thll sre responsible for
hindeingtneperformanceofkliadiv,uaseinslituiionsinlhes6reSoneoltnemaremenrionedhelowj
! Theft G a rrobleo of eiledive narkeina and selling in rhe stale due b unewn sssnphiql facrors.
rl InadeqMte lnfn$tucrure
n tower lechnolosy Ie\els
I I The industies @ h€vily weighed dowr by $e n'l.s dd regulrtion imlDsed on lhem inve$ment in rhe

' Shorkse ofenersy leadins b hieh energy con is aho an isue
Pro blen s of *orrge. des ign inA, pac k.g ilg ..d Droducr di splay
\o Iofrhe,u'e Lc\.,, p'op.' >l l de\elopmenrd'd ud'n s

I h.k ofproper rBearch and dcvelopme k ako M isue

CONCLUSION

The shae of Unarathand b the total tourisr in Ind,a (domestic @unst) hs incrcased i'r pasl lew yean
qhile in caseofloreisn lolrist, rhe sro{h k alman sra8 anr. where najondes de donienic lolists.
Shistics porrays a aloony picture of naie lounm developmenr md ako slDws rhar rhere is I lor of
potmtial for developr8 this seror.
The idna{ocrure lscility cunently available n very poor aner seveal yea6 ofcrelrion of rhe $ate aod
despire drs pote.dal ofau kinds oftourn'., rhe sare is.or able ro arract rouri$s b*ause ofrhe For
&unsm infistructore tleecormodarion lacihies and localtranspon needs imDDvemenl.
In 2006, Uddakhod has only 8.4.ourisr redr nouses per nillion burists, r02 5 horeh and gue$ houses
perm.llio0 rodrir.mdrr_ bed. Axlable.or e\eo m'llion rctrri.r
MSMES lhai a.e relared to the nens of exp€nditue in lne @u.ism s*br should be encourased.
More tourisn based MSMES Nill be establklEd. nore enployee will b€ needed thus rhe local residens
vill sel employman in seflice i*tor.
More MSMES will lead b noreconFtirionand thus bener facilities for rlE tourish.
Abund&t md sonser rourisn MSMES wnh bener services md lacilities, will prove d a sftngp,lls in

(



Bener services dd faciliries willattmcl
place asain and rccommcnd otheN roo.
This geneared erenuecan bc channclcd

morc tourhls lo rhc ialc and tourisls *!uld lorc lo rcvisn rhe

by thc golemfrem idro othersterms such as sRialwelhre

RECOMMENDATIONS

(

. There is ro dak \hich shows rhe percem.ge conriburion ofrourism on MSMES, ir shoul.l be made

. Daiishould bcmadcavailable lor lhe revenue seoerated from tourism.

2. Inlrastructural dev€loDneni. Invcstncnts in rourism inrraslruclure may include dclclopmctrr of borh rourhm as *cll as civic

Aho inv.lves provision ol lourkt inlomation burcaus nnd websncs hf pmliding rcquisnc rourisr

. Effons lo*ards enhetrcemcnr ofoyerall hnspon infra$ructure in rhe fomr ofgood lualir] .oads- Eil
ncr$brk. tirpons. .uihbilily ofiourisl vehiclcs crc may ako bc $renerhcncd in ordcr ro improve the
overall infmslruclurc.

. Thee h less number of beds per million pcoplc. Stcps should be trkch to incrc.se and inprore
accommodation lnciliries.

3. Hunrn.6ourcc dcrclopment
. Prcvision ofaddilioral trainins inihutcs, enhancingcrpacny ofexisling.nes xlong wilh int ductionol

shon tm councs providirg specific skilk dnercd at hospnaliry and tdlcl tadc scctor cmplo)€cs
may be rcquncd lor carcring to the in.ftased mlnpower ard skill Fquifements.. Ruralyourh may be prcridcd vocationaltainine through {ecial i.nirures to provide rhem employment

. Collaboaiire norketing cllods may be icquked lor tmm.rnJns. Focused bandine and promoliotraL
canpaigns h.! b€ designed

. Involvemenlof local tavcl t.dcpdne6maybeencouraged.
' Trips ro involved deslinalions, inlomativc scsions. fii.ncial suppon rnd incenrives frry be provided.
. A Ercatcr numbd ol domesric lourisn events and road shows may bc orsanizcd in ordcr ro ofser

seasonalily oflourist innow Ev.na na! be based on innoulive thenEs ormusic, dance, spons, food,
li!irs, handicnfts. Itulian culrure and lraditions, lndian villaecs, lcnivak crc.

(
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12. IPO of LIC - Impact on Organisation and Insurance Sector

RNB clobal Univesi!. Bikanfl

Abnmd, tn budser 2010 21. ou. rirrnce MiDisrer N malasirhrrmrr anrounced 1o sell prn of govefrmc holdiigs in
Lile lnsunnce Corporalion oflndia throuei Ihe initalpubli. ofiennls. Ar prtsnr rhe goycnn.dr oNisl-lc huidrcd
pcrcenrNowrhrotrchrhedni'Ne{'nenrpolic}orcenrdBovenimenrl0%ofirssrkeholdinssklob.annoui.cdidlhe
fom of LIC ll'O. In thh papei we mrde rn eDd b nudy the ovenll impmt ofl-lc lPO. Id rhc p!pc( opinlon or
difsrenr.!p.ds h.sbendhcusod. Bdedon se.ond&y dda ir *as louidrhd rhcdlclsior orrhc union sovenment ro

\rirhdnw pan or ir nake rrom rhe i'Nenn,er by hrtriiB l-lc lPos n bens irir dfts not rtTed rhe mrin notu of rhs

pbvidi'sseaice io the p.ople of rlie narioi From Ihe poimofview ofdevelopmenl olrhe narion LIC lPOs are $cLconc

f.aturcalndiaistobc{umcdfrom dcvdopi.!nario. inb dcvclop.ll ndion At $c $ne rime rhe hrd eamd momy
of{hc polhy holdcd nui bc MfcS0.rd.daidrhe enplo}cs mos bcsc.urcd.

-{ey vords: Enp oyes, LIC-IPO, Sr.Ls holds^

l-irc hsureice co.po.stion oa lndie(l.lC) n an hidiansovenmenr o*redlnsu.arceCoaondon. h n undcr

Ihe o*tu^hipolMinisrry ofFin.i.e, Covednem oflndh.lt '6 e$.blhhcd oi I Scprcmbg 1956- when sovenmenr
nlri.irllT.drhc iisuBn.c indNry inlndh Irl P6' \ixry.fiv. tcan sin.. irr.xnrcn.e I-ire Inslmn.e corponrion (Llc)

an femily d alronginsurc..

lr Au8Ui 2000, rhe lndiei Oovemnem cn,berkcd on r pog.sn r.libeBliserhe insurm.e scro.and opened irtrp for rhe

pivare sedor. LIC I2l emqed as r benenciarj fmn thh procss wilh robd psdom.n.c ln b ecr 2020.21, our

Finrn.c Minisrqannoun.cd rhd tovcmncir oll.dia nniLLiin! irs p.ihL$.kc Ir LIC by llunchitrC rlie lPoand invnint
rhe p6lic to prnicipde in it equit. with rhe lelnch ol Llc lPo and lhin!. Llc *ill .ome under r dircr $anner ot
sEBl ardwiLL hrve tocompllrith requirmen6 lor listdfi ms.

This led ro a lorofdhcusions and sevflrl anicles in favou. and asaini Llc lPo Ashdrycnricism.ho sprcad a.ss rhc

cotr .y I f,lC c.ri6.n odotrous.nounr olg@dwillamon8 pcoplc ollddia.As p$ rl'G issuc n concemed, we n'de
n dlcnpr ro {udy rhe ov.Blli'npecr orl-lC lPO. wh{hq$n decniotr n beneii.ialro rhe peoph oflndia? what k the

rrdion otlhe fr6r dfrhe efrploles? lfit is beneli.irl. in \har *ay rhsy re.eivs In rhc papq, Llc havc dG.u$cd
various queniois slnlng nmirdsorrhcpollcyholdc6,cmployecsorl.rcdc sidtiedbpurrcommonopinionofusin!
sc.ond!ry drb, $mrcgi. lools and ev.nd opinioi

CONCET'TUAL TRAMtrWORK

As LlCcnrcrdinro ns 57di ycar i. b^ cmurscd !s $c sond\ hrgc$ in

eas slabhhed Nirh rhe objecrive ofsp*adins lile insurdce *idely rt&hingro overy insunblc pc6oi in rhe.ou(ry aM
prcvidine diem adeqlale financill coverlglitr$ 

'lcarh 
or a Morablc con l! aho involved all p€ople *orkin! in rhe

co'ToBIion to the h.n ol$encapability in aunhenng the inreres ofrhe insmd public by providinselficihr seaice wift
counesy. 'l he funclions of LIC include colLeding the svinss of rhe psple througl life poLicics afd invcn n'csc rutrds ii
ptufiublc inv6hcn$ so 6 ro g.r good duh. Hscc rhc polhy holdcB e.r ben.fit in rhe form or lo*er ntes or
premim md inseed bonus So in shon, LIC k dsrerrble ro the poli.y holdc6. Apad lom lrs socidyjocuscd
objecrivs. ir hamongvariousnarkdconpcriroB ii rh. ficld olinsMaicc. Evcn fioul' l,rc des 

'ot 
enjoy mo!op.l] i'

(

(
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rhe c.onony, bur i. alonc gabbcd n.\inum sharc in lhc mkcr share 6 n is public ssror Lndenali'!.ln l.dia peopk

believe in lovemmenl seron nrher rhan private ssroB. we, mon of lndiais re rhs sfory ol ou p€mium prid, so, wc

inven in govcmnmr undcnaklngs r.rhorrh.np v.r.insumn.es. Wc..n $c irrhDuBheble I shovn below.

TrblclNFBurinNS'!'.funrofL'f.lru,r'"fo,ri.Pt'io,lrndsdmdpdl0rhArnl.r0l0pl

(

(
An iiilial ptrbllc offffiry oPO) Elcs ro llD prce$ oroDeritrg sh@5 ora pivare corpokrion b the public in x ne* io.k
isuan€ [1].cov.mncnr onouned pan of irs invcsmcnr in Lilc iisurancc coeoBiion in rhe fom ofLlc lPosin rhe
bud8et 2020-21.Four rcMns {*e srared in rhs Budgpr The lisriq lill dhcipllnc a company, gire $ces ibr i6 c4nal

'eeds, 
shall unlek irs value benefitins retail invstoB rnd rmpaEdcy are rhe fou hsus nhcd injunificarion of rhc

nalc sah announ.enent [5] lrop€ned dooB lor mrpont mmrlemenr. LICwas fomed 6 ps L
1156.Ar presenl LIC h unds rhe govemance of lnsunnce Resularory Authoriry (IRD ) Acr 2000. To nsuc I-lC IPOS
nc.c$ary chanses or amendmenrs aE ro b€ made 6 ir n urder lhc dirci conircl of rcsulatory authonry

People of lndir arc co.fu$d *irh thi: dechion and they cbnot decide to shd cirhq in lavour or lelin$ tnis decnior.
Sevdl conmon pcople, policy holde*. enployes, ac.demicians, finan.c cxp.tu ct. have exprc$ed $en vie$ snd
malyzed in dilTscn! wrys. lt\ he dar ve camor re1y oD anyone's vicws as wc doil know really hor r sill vork

a) To know rhe rekvrce ol Llc IP(k in Indis for invesmed s ee1l economic sro*th purpose.

b) To $udy lhc prcs & consofdisinvcsmcn!polhyofLlC funds in rom orrPOs

o roundeBhndhowrhisdeGion



Resorch MerhodoloF/

(

(

r) ltevnrly rhe sovenment o\n\ 100 per cenr of LIC f_in.n€ Minii9Nim.l.Si.haon a

sovemmenl wilLrlla pan ofirs holdin! in Life Insura'ce Corponrldn oflidii(l.ic) though mitlalptrhLic

b) LIC hd ner rrh ol more $an Rs ll Lrlh croEs and is *ry bigler th.n RIL,TCS dc. in rcnns or mmk$
capihlisarionrry end upbkinEaMy liquid ry ton rrkeb. So Llc lFOrillb€a ne8. shov 16l.

O Thisrl$ msBthcsoknmmr *ill cotrr itre !o h*r tl ,boyaDr inveimenband spendin! *irh cquxl fo.us on
i',n?, Elorms and tund th.ouEh covenneir preD,iu'n holdingdkinvsrmenh

d) h is erp€ded rhd rhn IPO should.ficdivcly !!rd FPk,M inre.narioDsl invenor and ifdar hrpp€ns then it
lould baonc. su.cc$ful sdca of rhc Sovcmncnr ro add a fish iDru
lor.i8n invcsmcnt 6.eain$ rakine.N.y liquldiry lrcm rhc lndiai nlrkc$[7j

Thc pros can bc undc6r@d bl.bc vicsscxprdscd bydificrtr.cxpcc- rl'ey ee

a) l1e lhrins ofLlC *illbe r posirive more for policrholdeu. However rhc! Nillrc.civc lidnar b€nefi.. As a
100% govenhenLouncd cnriry, LIC\ nnrnci.lhc d ha bccn krydy oubidc rhc $ru.iiy orn'c fioarciaL
markc6, so no* dneards it *il1be underk.uriny [3].

b) hvenDenr rcrms lor tzdirioml policies & dependenr on the insutr: perfomanlc. Srch plms halc fotucd !
dosnentpolicyhold.n visib ny B lnned ro mnu rlly dcclarrd bonucs md

n nol like ULlr invsioB *ho have r char visibilnyon the daily perfomanre ofuidorlyin! funds

O Lxhs vill allow malyis b m LlcsillcomcundcrsEBl\dirdNalch.ndwillhrve
ro con,pl' {nh$e rcqunement n,eam fo. orh* I ted firms. slchcomplirnce is lilielJ tu iRnlthon 16 ovenll
coaomr eovcm.n.c. fi n.ichl and invshcd discipLinc. ov$ rtnc-.h
ddivc. higler.erunN !o policyholdc6.

d) L,C sill also bc.o'nc norc conpc ivc. Thk \Lill pu. prcsure on irs pceN ro innovrre, b€neJinins p.liclholden
in rctrs olpric ng, produd fcat,rcs.id **ic6 [9].

e) t_or n.keholdeB my codpany soingpublic is lodrl news sin.e ir efuures highs$mparnc)_, bener E vcnlicc,
n,oredisclosuresand scnriny from the invenoE.

t Howevd. LIC has in rhe pan invendl in rhe equiry h.rkeb ro srcm irs f.ll. Ang bcii8 l(td, LIC wili bc
mssenblo ro public shaEholdeB and, hen.e. lL bc . ptud.nr invcvmc dccdon, which n Sood for

E) Aho hsson inkrleren.e sillbe aposnirc forLIc\ financialhcrlrh l0l
h) BeinsLnder scoriny. the quli! ofdser manasement br LIC wilLbe enhm.ed as rhe solennonas influ$ce on

its asel managemeni will rdKe.
i) Fudhe( LIC senics r lew lele{nonsored schenB shich have undeflririns challenges on the commercial

ioil'w].hlhcIPo,lh6cscrhcsm]ghlfo]|inloph4'i'nprcviqlheove
j) Thc li$inSofl-lc is! p.s(ivc 

'novc 
*hich will E!trlt in tmrparcrcy ofthe corp.mrion in public vie*. spa*ing

reneved i eres inrhe insurancs indunry in incrdiond n.rkds. GovcmncnloLlned CcrcElInsuBnce Co. of
lndia is already lisred, so rhe press.nd rdnspdrcd.y sillnor bo aiy dlffcrmr.

k) As lons a sovcrisr gnannGe ors ih3 mrturily procc.ds rnd sum astrrcd con.liuc, policyholdcd loi !
pereiveany risk. The ren'monpoli.ies d.y have ro bc nodsdred ro boos profibbilny atrd rshnicslccocs in
the f.ce ofrhareholder dd .nalyi scruriny fl l l

l) lt k nor cler how much olrhe compmy rillbe dilured. So. lne opponunny lor rhe genedlpublic ro pick up
equit iD Llc inrhe lPo ma! be limiied.

Sinccrheobjednrorouasca(h i5 rccnr atrdcurcn(opic n ro be dnctrsed 3id imphnented. so rhis tu$arch paper
h.s bccn dcvclopc'l panl) br crplodory cscanh ncrhod and panly by lhorclnrl aspcrs we Bed pn'ffy dara rs n is

and rcondrry d.k ro derive the conclus ion

l1\



'| he cons .a, b€ udeErood by lhc opposing vic\* elpased by difaeren

4 Uc star€ e ej ror who's berefit n i anwry? tr tus rko ben obviou $d so tu io cohcrcDrlu$incalioi hs
been made subnan.laring rlr ptupo*d llc nake $le.Fo$ rcasons rerc rard itr rhc Budgd. Bur rhc fros
obviousrcdorn'alb€rhedklrvsrncnrbrldolRs.2.l hkh(oEinrheBudsdll2l

b) CaplblnedsiTh.r of LrC or rhe Mrrker? The sharc na*c6 do indccd qler ro rhe ..piht toquiEnenb ot rhe

lrned companies. Thc propoicn$ ofthe.apiralnt sy{eDi sanr rhe capiralnalk.s ro suBc ahcad y.r ir is rhe

cycLicalskh ofde crpibrisr nDderrha! rcalfims rhe reLevance offte srare r 6e 2003 crisG showed rhe enria
tro d Here mrin qtrslion k whdh* Llc tr.cds capiral? Nirhmoprhans6 ilth (orc ofblalincome, morc
rhm r0lakh crorcs of6sc6, a $c!dt sru.n olpremium rnd inknmem inconre, t.rc h$ nor b..n s@rching tor
..pital lor i6 buinss needs. ir k rcsourc.luicioqh ro lund 25 pd cenr ofrhe borowin! Deeds of$e centut

Sovcmmcn. Hcd.c rhe doubl arhes ifthedakesale is!o nrddrcaplr.l^ccdsofLlC orrhd ofrtu fr.rliebJ
c) willrhilinvesoF bcncfit? Ycs rhcy Nillrhere is nodoubr. Bul in a comlr les rliaD rwo p* cenr orrlrc

popul.ton rcces rhe sh$e nskd, un @kidg rhc value olr mammoih financirlorganiarior for fte pu.pos. or
rcrall invcyoA obfccder rhe iatd puryose Bur i" lhc pro4s, {hc lake lully erjoycd al prtse b} rhe enrift
I r5 cnr populerion ol rhc counlry wilL bc shrunk ro accon,modar s rcw rhouand ou. of rhc cslnalcd lour crdre
rcbil invenos in the counrrr. The FiliccMinind$eks rodraw rhesuppodofrhe invening public ii rhc

muniry wirh Ihc.4udenr
d) wiLllistinsDiscipliierconpany? lr hs bsen obsened rhat $e govflnnmr ha rcn,aineds murespdlrorcvs

6 ft evints of millions of rebiL invBron ii rhc,nelcs serc lo$. ve havewirDe$ed sharin! rhe lesa.yolrhe
morc thrn 3 Lrkh Corc Non Pcdomii8 Asds lhar have {ftcked rhe lidian Rliking Sy$cm. Did Banks rhar

lcm rhe loans nor lhred in the markcr? Dld rhc.onp.nies.nd hrse indusrirLsroups {ho Iriled ro rcpay rhc
l.aN ior lhrcd li rhc mr.kdl CouLd the FM .xnlaii why lhc nalkcb f.illd ro discipline rhe $mprnies ir
,tueiionr The rare{ crumbrinS ofrhc Yes Bantt jui reveah rhe limirariox of rhe rcsularo.J rmctrolt ti

O TnnsplEtrcy md lhc n&kc! we crn wihes riw smLr-ls itr lhc narkcr vho nhc rhc $trc of rnnspaRncy ro
qusrion rhe govenmenr,spcciii.ally rhc fir.rce minkrr in nor ldrirs rhe Lic flll urmrioiil auromhr \irh
p.nlctrLar rcferen.e to sorie olrhe invcsnrnr d.c sions. Sridgely,rherM he6elfhmcomeupwilhrhe issuc of
t!nsDarcrc)_ sirh rcgard ro LIC nake ele Ill1.

a) lPo h rothins to do wrh cmployccs. h efied mmrsenem bsause Dew diador bccoN pad ol nmilcncnr
tt4t.

b) This G nor rakc ovc. Employes need ro *or.J rh.n rhcn G ekcovcr. curcdrly covcrnncm oflDdia osns
rL{% shms olLrc. Evcn wirh rPq ftc e e loutd nor be 

'Dre 
rhm t0% shnh m.rns rhar covcn$cn!oflndir

would.onrinue to o*n 9070 of rhe shr€! volin8 righr for any orher prdy ro mrke an infruence on Employe
related rclicy should bc mor. rhrn 5 l%.So, Employees don'l n.ed ro sory abour LIC IPO.

c) lfrhere k busires imp3cr, lhen ir nior g@d for rhe orlrnizrion, and which uhimdely inpacr emnlolccs onLy.

d) Bccausc cuftnrly coveimenr ofrndia hords 100% sukc itr Llc bur whcn rho tPo willb€ our rhen Lrc open
doo. tbr pivsre pilycr.Inidally il\ abouronly 5 l0% bur emplolee rhink n nay cxrerd itr furure and owneship

o) 100% sovereilmy of p.licy maybe lor so bsinc$ fr.y iep dorn.
i) L're Insnnnce Cortoorion of India(Llc) as Truded by Us zind4ik.sadhbhizindogiKcBdadlrhii wheE

individual inven their hard eftn€d momy as pq furureplb like High*Edu.arion, Propeny. rorisnT'ips cr
LIC h rcmed s lublicSedor& lully owDs brCovcmncnr. h cnploys ndre rhan milLions Employee. But now

Eovemmemprcpo{s!oscllapadofi6holdinErhrc4h IPo. so Enplo}4s src uihappy b{c.sc rhis n.y rile
rhc Public secrdrrirk nom Lrc. so Peopre oflndia willlose fairh in Ltc. Dkinveimenr in Ltc *il1h€ aneppinc
srone for privarisarlon in furure.

(

(



g) LIC h's rlreys been ar rhe seruice of the people and $e narion & arempl o dhidvcn LIC uillchanee rhe

co4.r.rion norive lod $flhe ro pofir n.kin8. Thus discouragc l.lc fion prcvidi's insunn.e cover ro the

undcl?rivilcgcd sedion orSoqiery.

h) vrious protst rook psn ,.ros es SaveLlC . Thc insucr n prcfiGble. h8s

sstsol rl hkn ctor; *hy hand over:uch Neilrh ro.orDorarcs,6k cnployeer
i) Somesayl.isrearofuihDwn-'DrhligmoreEnployes*illbehappyiltheyserpftlePnrirl.llornci!.

r) li i nubhcll, trilh l6s f.dcml l cdcrcncc, LIC siLl bc moa accounbble wiln nmng loveminco prorcoli
which {illbe apositive Ibr irs financirl heahh

6) Ho*ever, the sovertigD gudanlee ekmem cuftmly enjoycd by cach I-lC nolicyholder mishl ceav ro exit atler

rhelPO. Sone policyholde6 n.yrhon find ir hmd ro tus LlC.
lrsorcRigi snannt.e co inues. po

so tu LIC has operrred almo$ like r mulurl iisudnce.onpany by p65itrg on non ot$e eam'nsr to rhe

policyhoLdcs.nd kepingvcry lirdcas prclis,dcspnchaviiCa N$iveoperarion.

136

(
c) Llcenplole*arcrgaiNtrhedninvenn,entolpolicy i.e. issueofl-lcll'Os
1) lhe!ov{mn.e dfLlC Nillbs doR rhisparedr.nd elncienr.

3) lr aftacs norc lorciBn invcsnrcnr.

The dechion ol rhc union govcmncn! ro wirhdFw pan olis sakc fom rhe i'r*tne'dy issuins LIC lPOs is bc(r ilir
docs nor eiled $e main 'rtu ol6e undenakins. Llc is seryice secror, ib main mo(o h ro scrvc, il i! i5 stfected *nh lhe

enlry ofrhe coryoBG rrcrotr. rhe basic value ofrhs ssnils sccror is fo4o(ci Prcp.r bileme orrnne n,otro md
devcloDnHr ofrhc narion rs $ell k ro be done From rhe p.i ofview ofdevdopfredr ofrhc narion l.lc lPOs !re
wclcone r.atue d Indir is ro be Med iiom d.vdoping 

'dion 
inro deleloped ndion A(I'c sa'ne rime rhe hffd

ermed money oflhe poLicy holden mui be srle sua,ned and rhe enploleos mun b. $cund.

r, hrpsr/ci.{ikip.dia.org/wiki/Lilc InsuFncc CoAoFrion

L hrpsr/ww*.nd.i.Eov ii
4. htps://*w*.invenopdi...odlemJi/ipo
5. htDs://*w*. idd iabudgpt gov. id
6. hrpsr/indiarexpres.con/anicle/explained/Life insunnce corpomlionlic-ipo-explaincd
?. hr ps r/*ww. india.coftb$ines/lic u ndersoes big chanses{herd {f-iporop-poin6-47 9361 I
3. htrps://ww.busi'e$ nandai.co''anicle/nrkdtlic-ipo{hliSryorHccdro.kiow'aboulindia* bisse$

Dubliciiler 120010900571 Lhhl
9. hx ps t/ww anselbmk in& convipo4 n-ipo
r0, hnpsr/aiictuision*odprc$.sd2020/02/01/poend{o'}ol-rheik inv*rmenrofl i c live-nead/
I l. hllpot/www.monelcontol com/rc*npodcss/co,IsEre buz podcan provand{onsol-licsipo-morcrroubh-

loFys-bank'cs-1920051 hinl
I2. hltpd r/rinesofi ndia.indiatines.oitrcadesbb3i/.homi/ ic-ipojoFwhose-b€ie lilis- n'syway 2600s/
I3. htpdJ/blogfi nolog/ i inveii4/lic-ipo-derdh
I4. hrtps://*rw.quom.contwhy are+mployees{f-Llc-wonied-wirh-LICJPO

(



13. Merger oflndian Banks: Journey from 1993 to 2020

Mergers

Dr.B.sudh..Prole$or,Dep.nmcnlofBankingmana8cmenr,alaaappaunive^itvKaraikudi

S.S!sika!..Ph.DRese.rchscholar(FullTime),

Mcracr of banks is rhc pocess ofnor8ing lwo or dorc banks and makcs one big organization Mergei

bdncliG rhe anch.r bank in many *ays incrcasins vlz,lhe size of the busidcs, ihe Poremial of e marker, rhc

gr.{th mte ofre*dtrc, rcchnology, qualified hunan resourccs, and decc,se thc comPerition lhe govehmenr

lookrhc dcckionofnc3a-mergerofndionnlird banks*irh.naim to crerte a Slobal size bank in Indiaand to

( .iprovc rne perr.mancc ofweaker banks Thc recenl merg$ olPSBS inlolves assifrilation ofsir we'ker

bdks wilh rour bercr pcfomins (a..hoo banks Thepublic seclor bMks in India reduccd to 12 rron 27 in

2017, out of *hich scven la.ge btnks and file sm.ller oncs The depositou emPlolccs and cu{ome^ arc

ftarcd !s rhe cu$ome6 and employccs ofanchor banks lhe bh.ches oflhe merged banks lre rreared as thc

bnnches ofrnchor banks.lhe ptosenr papcr prcvides I chrcnologicalordcr oabanl ddgcB irr lndir liom prc_

nationalizdion lo 2020 mergeA.

Ke]ryords:Mergcr, cquhirion,Consolidalion,I-ibenlkarion,Nariontlisation

Banks arc the finrncial insitutions rhar rcccpr deposits tnd sanclioD lo,ns and advances ro business'

induslrr.nd sociely at lrlge. lndi.tr Llanking i.duslrv pLavs a significa rcLe in thc cconomic devclopment of

( \e counrry. The bdks in India are caregoria'd into \.hedulcd comfrercial banks and non{chedul€d

co'nne(ial banls. Brnks that atc rcgistered in Schcdu]e ll ofrhe Rcscne Bank of India Act, 1931arc *noM

es schcdulcd banks. Thc Scheduled banks arc further dilidcd into three car.Eorics, i'e'. public seclor blnks,

private scdor blnks. and lorcisn banks. Allnarionalized bmks, srat Bsnk orlndia and RegionalRurclBanks

ae knosn 6 Public scclor banks The privalc seclor h olNo tlpes. that is. neu generatron prvale secror

banks and old generarion prilale sectorbanks Banks funcrionin8 in lhe rual arcs are known as rcgional rurll

These banks are spo.$rcd b, 3ny scheduled bank, st e. dd ccntFlgorehnenr'

Th€ banking indusry has seen ! ndfrbor ofchanges over thc lasi 5 dec cs Merser and '^cquisilion (M&A)

gilcafreshliferorhccxisrineblnkingsyscmSincelhelibc6liarionoflndianeconofr!i'l99lmergers'nd

ty+



(

acquisnions havc been one oflhe e$enrial insirumenls for corporarc rcstruclu ng. Bank consolidltion h,n

indicrtion of doi.g lndian banking inddery globally competitive

Many refoms halc b€en done in lhc lndisn brnking syslem for thc lasl ihree

de.rdes. Thc rccent consliddrion of banks and syDeraies 1€ frainly canied our ro cnlar8c the busine$ ro

arain . nerv market, ro increasc the product linc, elc. The combincd *onh or merSed finns is known as

synergies. ll is expected thar the indu$ry would funher gain morc heights ofadvdccmcni due to incrc.scd

exp€ndirures on infrastrucrure, specdy implemenlalons ol projects and co.tinucd rcloms in the cou.try

through rhn major traNlomdion. Thc pc.nl syst€m showsaclcarindicationofnronggrc$lh in rhcbankinA

indusry, rhcEby, incrasing rhe busincs opponunnies The advancement in technoloS, like mobile banking

rnd inrcnEr banking hrs brought inprclkalion md txnsparcncy in lhe bekins svslem lhxt contribulcs

marifrtrm slisfaction lo the cusroned.

Strtcmonl ot lbe problen

Mersers sive an opponunity fof the boks ro sharc lheir rcsources. rcduce opeoring expcnses ond

enlarsc marter shtft and {onony olthe $clor' This translomstion hrs o$cntial implicalions lot improvine

oDemrions relared b thc banking syslem and obrain more profils. Thdcforc, ft h esential ro monilor lhe

bankins indusry ro krorv how they *ork in rhc cmerging challenges and lo idemifv Nhich banks are

perloming *ell in lhc$ challensing siru.rions for bo$ nanaserial and policy interests.Against lhk backdrop

rhis paper rocuses on rhe hislory ofbank mergers lrom 1993 b 2020.

Mergos in nre Indian banking s{ror havc done to encoudge thc batrking sector b, mcrgina the *e* dd

ineficiem one sith lhe slloncer lnd profihakinsone. Bul in recenr timcs, il is obseflcd rhatfie neryesare

execured benvccn fie pBfir hakine banks for makinS adrrntag€ lunhs and making a stong wav ofslnergies

lo merg€6. scvcFlmerees haveraken placc due to variousrctens ovcr a limir ofrimo l hcFfore, the srudt ol

brnking m$ses in lDdia has becomc imponant in the cou6e oflimc The sFcific objcctive is

L Tonudylhechronologlolbankmcrgc$frcn 1991ro2020

2. TohighlighlrhecudenrsccnarioofPublioSecrorBdksinlndia

(

ThcPhlseWiseMerecF of Btnking S4torin India

The Phse wise derge^ in $c banki.S sector in India lrom 1993 10 2020 dc cxhibiled in Table I The

peiodisdividedi.rodifi!rcnrphascsonlheblsisofrhepolicyinitiadvesoarhesovelnmentimplene.tcdtimc



Table:1

The Phasc Wisc McrgcBofBrnking Scto. in Indi.

Ncw aank Oflndiasith Pudj.b NationaLRank

U 2003 Srrre Badk ofsaumslftavith SGte Bd.k ollndia

l 20)1 starc Bank ollrrdia its rssdiatos and Llharathila Mrhila Bank meryed with stxt€

v
2019

20'o

Denr brt rnLl !'rajJ b, lrGedqirh Brt uf Bdodr

-Punjab Nalional Bank nerg.d witn Orienlll Bank or commerce and

- Canara Batrk mereed sith Syndicate Bank

-Uniotr Bank merged rvith Andhm Llank and Corporarion Bank

lDdian Dank merged wirh AllahabadRank

S.urcc:compilcd by lhe !urhor

Theclasificaiion meniioned in the above tablc rNcals lhal- rlE Pernrd 1993-lttl islhe Phase l. N$v B.nk ol

India ncrscd rvilh Punjab Nariondl Brik. In rhc Phasc Il. StaG Bank olSaumsl ra neryed {irh Shtc Aank of

lndiain2o0S.Amajorchunkofnerg.rshndrakcnplaceinlhephaselll i.c. State BrnI ollndia, irsa$ociares

and Bharathiya Mahia bank *ere n6gcd itr 2ol7.Merger of 3 banks *crc Eken Pldce in rhc Phase lV in

20lg.Thc meas Drrger sere took pl.cc in rhc Phas v in 2020

Dhtuol-NewBankOllndia$iih PunjrbNrlionrl B!nk(1993r99,1)

In New Bank oflndix opcrarcd wilh a los. Because of that Ncw Dank oflndia incoQorated with the

punjab narional brnk. Thc Ncw Bank of indi! was nari.nalizcd in l9S0bytheCovcrnmc ofindiaThe Nes

(

louneen benks*erenarionalizcd includinsthc Punjab Nrtional Bank ltd.TheRBI narionalizcd six nroE banks

includinsrhe.cwbankofindi.inl9S0.TheundenakingsofNBllransrenedroPNB,alltheoffice^mdothcr

cmployees orNBl who Ncfc icc lo join PNB beche olnccrs and emploles ol PNa some omceB and

€mployees olfomcr NAI were found sunlls rs. r€sulr oflh[ nerger therelorc thc PND framed guidelines lbr

dcplormcnt ofsuch suDlus $alaas qellas fo. ensuring inrcrcnange ofpedonneland prcper placing ofoflice^

oflhe banks in l993.lhe suelus *orkmen $aif ol NBI ws transfeded to larious branches of PNB bv

folLo*ingthose guidclincs by filine s vrnGn perition in thc Allahabad hisn coun

aank of India was oblained b, the Ptrnj.b Natioanl B.nk



PHASE ll- Srare lrank ofSrurushtd rilh slrle Bank oflndi, (2003)

Srare Blnk oflndix was onc oflhc governmentoNncd batrks in lndi! hsas mcfecd wilh Sratd Brnkoa

lndiairliAugus2003.Dtr.n8rhismcrgerperiod,SBShad'l23bFnchessFeadovo.ll$ates Thisisrho

bceinning of Nhole groups rcnnrcluing. SRS k rhc smallcst oflhe even.ssociares lnd bdsed on rhc

evcrlcnce $e -_.uld lookar orhcr banks, ' said SBI Manxgine DirectorT S Bhalarcharla All the bdnchcsof

rhc Srale Bank ofsxurasltrm are rhe branches ofrho sratc Batrk oflndia. ThecuiomcnanddeposiloGofthc

Srate Bank dl Sa0rashta can opcrate rheirlccolnt ascuslomcm ofthe Strre B.nk oflndi!.

Phr$lII-Strtc Bankoflndi, Morgevilh ils associales rnd Bhnmtiya M.hil, Bank {2017)

'Ihc consolidJri.n of SBI .id its associales hrpponcd in ApriL 2017.Thc cabinct coniimrcd rhe

xdalgamarion ofSrJre B.dk ollndi. (Sal) and fi!e ofih slbsidirr] banks to oriSindc ir. !lobalsi/ed bank. in

( rnc 2016.In Arril2017. rhc lilc asociale banks merged wirh sBl. r'he five x$ociat banl$ a.e Skre Ba.k oi

Bikancf and JJipur, srarc Bant of liavancore. Slrre Btnk olPariala, Sllrc Bmk ofMvsore and Stare Bank ol

Hydembad. Sr.re B.nk of llikaner rnd Jaipur. Surc Bink ol Mrsre ..d Sratc Bank of Tr.v.ncorc arc

cnrolLed,mong rhc .soci.te barrks. To lcconplishcd lhc mcrger pro.es.SBl informed stock inlerchanac lhat

rhe Govemmc ollndia has issued orde6 on FcbnDry 22 urder sub se.rion (2) ofSecri.n 35 ol thc Slarc Llank

oflnJia  .t Thc Aovem'nenr command sals llrc cntirc undedaking ofSBBJ, SBM, SBT, SBP and SBH shaLl

staDd rinsttiicd to and vcsrcd,n (hc Sorc B0nk ollndia from Apnl0l.20l7 Thc mcrgcd cnritv rvillbecomc

a benking bchcnorh Nilh an a$er base ofdbo0r Rs l7lakh crofe wilh 22.500 bmnchcs and 53,000 A fMs lhe

merg.d Nillaho hale over 50c.dro cusomc6.ln 2008, SRI fisr ncrecd Stare Rank dlSaurashtawirh itself

sraleBankol Indore*as nre.ged *ith ir, rsoyc.re latcr.

/ -lharrtiy, Mrhih Bank(foundcd 2013)

Bharariya Mrhila Bxnk (BMB) was an lrdian,inancial scdiccs banking cdfrp.nv bascd in Mlmbai,

India. ln l9 November 2Ol3 on rhc occasion oflhe 96th binh atrnivesary of Lmer IndiaD Pime Minisrer

Indira Candhi- Forfrer lndian Primc Minkier Mannohan Sinsh inaugurared rhe svicm Allhough i.irilllt
r€poncd as a bank exclusivcly lor$omcn, tlE bank allo*sdepositsb flow fmm everyonc.bul lending willbe

prcdominanrly ror rvofren.,^Rcr Pakislan snd TrnTani,,lndia islhc lhird c.Lnq in thc world !o have l btnk

esp.ciall, for *omen. SBI pro!idcs a m.8e ofbankins Producrs rhroush ils net*drk ofbranches in India,nd

o!c6cas, includine producs airned a! non resiJent Indians (NRls). SBI has 14 rcaional hubs ,nd 57 Zonal

oll]ccs lhat are locared ar impona ci!ics lhroughour Indi. Thh ws lhe fi^t ever largc{cale consolidarion in

lhc lrdian b.dking indusrry. wid, rhe mereer. SBI bccamc otre oflhe 50 largcn banks in lhe *orld (balancc

shcet size df . l3 iriuion, 278,000 entloyees, 420 milLion customen. xnd morc rhan 2'1,000 bnnchcs and

\\o



59.000 ATMS). sBlt mrrker shdc was projccrcd ro incrcase lo 22 percent fron l7 Fr cdr. Ii has 198 olfrccs

in:17 countics;l0l correspondcnt in 72 counties. lhccompan] is mnked 2l2nd oi the Fonunc Clobal500

listofrhe *orldt biggev corpontions dof20l6.

IV. Dond brnk rnd Vijlyd brnk ne.ge with BnnkofB.rod. (2019)

Thc Dcna aank rvas in crcdil crush in 20l8. lhc NPA in DensB!n( increased dry b! day. MeBerolDena

Bank Nnh Bank of Barcda *as announced by ihe govemn,ent of India ro trevent Dcnr Bant s cu$omer. The

Bank ofBarcda was *cll co.dilionins solemment bank.ln 2018 . vijlyt Bank rvas pront makin8 bank.So.

vijaya Bank a.d Dena Bank qcrc mcrscd inlo Bank ofBaoda aner sl.ong dis.ussion. ln a fiN three-way

amalsamalion, Vijaya Bank and Dena Bank would be nereed wirh Ba.k ofBaroda (BoB) froD ADril I ro

creare rh€ lhird-larsci lcrdcr ofihc cotrntr. Branchcs ofVijaya Bank and Dena Bank would tunclion as AoB,

/ x a rcsult. with eflect fiom Apil l,2019, Custome$ indluding deposnon ofvijaya Bank and Dena Bank

wotrldbclrcalcdascuslomcBoflrankolaaroda.Thegovelnmentdecidedtoinfu*Rs5,042croreinBoBto

cnhance its capitsLbase to met additional expenss to hlke merger as. snooth afair. ShareholdeN ofVijdya

Bank would sel .102 equity shares of BoB ror every 1,000 shaies hcld, according lo the Schehe or

Analglmalion.ln the clse of Dena Bxnk, irs shrreholdeN wotrld gcr I l0 sharcs of BoB for erery 1,000 shdes.

ll wouLd hlve 
'nore 

thln 11,400 Auromared Teller Machincs and abovc 35.000 empLolees to seRe o*r 120

million custofreB. The service condirions ol ftc cmployccs sould nor be impacled lnd the inrerc$s of

enploleesuould be fully p.olected.

v, Mesa m.rser(2020)

The Govednenr ol india consolidarcd l0 PSBS ituo4 banks.1he finance minkterNimala sirhamn has

. dln rn ed tro'e tro'go' or publc.oro. ornl\r India. ir 20l .lr'rareqr'r'b.l1lertendmocrof
' r0blic s.ctor banks. Thc mcfscr lmppcncd, bcrwen l0 public sector banks, The 6 public scctot banks *crc

analgamatcd into 4 banks.Thc nela(would hclp lo nan5ae lhe capilalmore efficienrly. The ,^malSanalio. ol
thcPsBsbascn onbad loan intensilyond rcsionallactolElhemereerortheFPublic Sector Undcnakin8s banks

an.ou.ced in 2019 bul rcsult from 2020. Punjab Natioral llank(PNB) look oler O.iemd Baik olcommcrcc

a.d Unitcd Bank oflndia as an anchor bank.lt is lhe second larrest bank which busines size ofRs.l?.94 lakh

crore,rlt€rsBlNhichlaslhcbusinessovcrofRs.52lakhcore.CanaaBankwillbkeoverslndicalcBankand

h islhc foudh la€en PSBS in india. The union bsnklook over the Aidhr. Bank and corpomrion Bank.lnrhe

pos mcrgo it n fiiih large$ public sdor bsk.Indis Aank will nerge wirh Allaiabxd bank.Pos me8er il lvill

sclcnth PSBs ir indi!. ARef 2019 only l2 Nationalised Bank exins. Li$ ofNaionali$d Banks in lndis 2019



8. Uniled Comnsrcial Bmk
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PRXSENT 12 PUBLIC SECTOR BANKS IN INDIA

Pub'ic setor blnkl in Indi! * prent.tu given below tu rhe nble

S,No

1955

1908

1906

l9t9

1906

t907

l9ll
1937

t0 t94J t0

lt 1935 II
12 1908 t2

SouEe:Compiled b, fie aurhor
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I

(

Largesr Public Sector Dank Starc Bank oflndir.lr ras e$ablis[ed in rhc ycar 1955 add herdqua'1er in

Munbai. Mrhrmshla. iNvas callcd canier rs ImpeialBank (1921)

Se.ond l-!rge$ Public Sccror Bank Punjab NarioDal aank. tr was esabtnhed in rhe year l89J aM

hcadqu.nerinNewdelhi. lhk k rhc l, b.nk puftl), mrnaged by the tndians.

Thnd Large$ I,ublic Seclor llank BrnkofBrrcd! lr *as establishcd in drcrcar t903aid he quane.in

v.dodara. Gujaral Ir also callcd as Irdia\ Inrcmrri.nrt Bank

l;ounh La4csr Public Sector DuDk Canan Bank. h sa\ enrblished in rhc year 1106 and hcadqu.ner in

Iiilih L.fecn PLblic Secror Dank Union Bankollndir. h rvas enlbLkhcd iI rlE r-ctu t9 t9 ard headqurde.

in Mumbai. lr Nas iiatrgurared by Mohahacandhi

Sixth Lxrees Public Sector Bank B.nk ol lndir. lr sas esrablished ir fic ycar t906 snd hoadqurner in

Munbai. This is thc 1,bank ope. ! bmnch ousidc i.e. in Loidon.

Sevenrh Largen Public Sector Bank Indian Badk. Ii rvas esrlblished in ihc lcar 1907 and hcxdltuancr in

Eighl Largcst Public Secror Bank {enlml Banl of tndir. Ii *as eslabtished in lhe rear t9ll .nd

hcadquanerin Munbai.It s callcd rs India\ Swidcsi Bank i c. putoly owncd anJ nanagcd b lndians.

Ninth Largee Public Secror Brnk rndian Ovcsas B.ik. h sas enabtkhed in ltE yed 1937 and

Tenth l-argc$ Public Sccror B.nk UCO Bank. tr $as cirblhhed in rhe lear ttliand headquancr in

(

Banks are rhe finrncial inEnncdiarics dealing rilh lhe motrey rclarcd op.ralons like accepring deposirs,

aiving our Ioans atul investing in difercnr sccurnics. Banks main), execurc rhc Nork nrr is relded ro econonic

8roMh. enlargehent ofthe cconomy and supply funds lo inve$ in difcrcnr projec6. Direrem {desies arc

adopted in tht scctorethat itcouLd work cifcicnrly aid surgeahead in the slobal arcna. ono such $mesy js

mcracrand a.quisiri.n, *hich is found ro bc onc ofrhe sucessful smrSics ro sale ourbdking stsrem. ergiDS

l*o weaker banks oroic y,und blnk wilh thc scak( one crn proced b fasrer and chcapcr prolir-nnking rha.

spunine inrcnal gronh. The main objcdivc to merge rhe bants is lo achievc ccononics ofsc.te and scope. h

diversifies lhcproducts rh.r help in reducinArhc rkks.The nasive mergerwould rcducc rhc lcndineco$. rhe

number ol NPAS and increrse rhe banks opemlio.al sabilit] anJ trofillbilir). Consolidaion rhrcueh frerger

ll.Elewnrh laqest Public Sccror Brnk Bank of Maharasltrn. h was eiabtihcd in ,e yesr 1935 and
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and acqui5irion is r globrl phenodeioi. The mergd ofsrong PNB wilh Nerv Bark oflndia, tho only ncrg$ in

PSBS- did not rield rhe berer rerults as n was again$ fic rccornmctrdatioD ofNamsifrhan comnntcc rhal

snong banks d ven by lhe markel lorces nor rhtuugh. regularor! acrion to mtrfer econonies.l scale Orher

public Sccror Brnks like PNB, SBl. Cana Bank, Uhion Bank, Irdiatr Uank aE.esuks in rhe possiblc mc4cr

perlomrnce. Pon nerger of Sir enriries in.lL'ding Bhararhir_a Mahil. Llank, lhe con\olid.t.d cnrity would

covsRs3lakhcmrcroSBl\asscss,Aftfthcmcfgcr,thcBirikofllarodahadrhcbusincsaroundofl4.2

tilliod and advanccs and dcposncs of narkct sharc of 6.t% and 7.4% resrecrilcly.Th. ncrser of PuDjab

Ndlional B.nk wirh oricntal Banl ol conmcrcc and llnitcd llark of lndia, the ierv entny would havc rhe

banting business of 13 lakh crorc and halc morcrhan the 11,500 branches in Indir Likewisc.lhc mcr8cr of

Crnara Bank wirh syndic.rc Bank. tlrc ncw cnrny qould hale lhe busine5s .f 15 lakh crcrc strh norc lhan

1012.1brrnches rdo$ India. Alier thc merg.r ofUnion Bank rvith ADdh6 Rank md Corponrion Bank, rhc

|- Ncnrirywould havclhcb.nkin8 busincsofl,l lakhcroreafd hlve nore thxn 9609 bmnchcs acrcs in hdra.

lo$ frergcrollndian B.nk wirh Allahabad Bank,lhc ncq enlny Rould have more rh.d 3l.kh crorc bunncss

L Anand, Mlnoj, ond Jagondeep Singh. lmpactol'neryerlnnouncementodsh.tcholdcurvcalth:Evidence

lrcm Indianp.iule seclorbanks rk /,,a:ll, no.I (2003)::15-54.

2. Dc!.rajappa. S. McrScu in Indian batrks: A sudyon mergersofHDFC Bank Lrd and Ccnlurion llank of

PnjabLtd.'LlettationolJourhal ofMatkctiry, Find"riatS,tuit.! & Munut:c,1r,t Rcearch t,n 912012):

3. DronyAkhi, K. Post-merge.profilabilitlofselectdd briks in Indi.. lnttt".tio"al Jarraol afReparch in

( othmd?. Ecakanxs and Mo,aser?nr I, no 8(2011),13:r5.

4. Kumar, Suresh. lmpact ofbdnk merge* on rhe efficicncy ofb.trks: A $udy ofmerger ofBhardr Oveneas

BankqithlndianOvereeasBank.'Intenatjo,olJartndlolatatteDtittueurhihB,stnesahdSociatfti?tces

3.no.l2{2011):221.

5.sinha, Pankaj, and Sushanl Cupts. "Merse6 lrd Acqrisnionsi A pre-pon .nallsis for lhe Indian financial

6 KAITR, Banks Pardeep, and Gian Kaur. 'lnpacr of merge6 on thc con cdicicncy of Indian commercial

banks." Ewosioh Jaumol ol Busine:s and Fra@ies i, na. 5 (2014): 21-s0.



14. Childhood Development and The Protection of Child
Rights

A$iiant Prore$or. LM.Nrrrvrti LaR co Lece. aujmr Lhivssny. AhDedrbrd.

Thene 7 - Poverty. hrcqurlil_r& Un.nploynonl

Ar.uid the wo.ld. child .ghc dre. t,pic ofconcem in erc.y county. Every child. rcg.rdlcss ofagc. mcc.
gcndf, wc.ld. or bidhpla.c, dcscncs not ju( ro livc, bur {o rhrivc. Yc( nlllions ol clildrcnk basjc riahs are

dcnicd. atrd thcirchildhoods arc srolei lion then by abuse. exploirarion, or slavcry.Matry violalions chiLdren

facc arc a cotrscqucncc of exploitarivc pracriccs and cducatioi saps in borh dcvcloped and developirrg

f tunLri'h. dr. po\enr. e\poi'rhon. a1d \ioLcr!c.rc rr 
'c\nabLe. 

\ir\ e 'lr5renrd 
rt n'on

Eored.men.. cn:l ori.rJ.a'drc["ior'Arorp..!unchblc!hldrcrlatrnorri\and'eJrhr\r 5iBlel

Key Words: Child Riah*. Exploitarion. Violarions. Vulncr.blc. Childhood

Childrcn and youn! pcoplc hxve the samc ecneml hum.n righ6 as aduhs.trd spccinc righs that
rcco8nizc rhcir spcci.l nccds. childicn.re nenher the p.opent olthcn parcnc.or arc rhcy hclpLes objeclsof
chariry. Thcy arc human bcings.nd rro rhe srbjed ollhen o*n right.Thc hcahhy dcvclopncnt ofchildren is
crucial to lhe futurc well-bcins of any sociciy. aeausc lhcy arc sill developin8, children a.e especially

vulneEble more so rhan !dults to poor li!ing conditions such as Dov.rty. insdequate healrh crre. nutition,
safe wale., housins, snd envnonmcnral polLurion.Childretr arc innocenl, trustin!, lnd full or hope. Then
childhood should be.ioyful!nd loring Their lives should mature gmdurlly, !s they gain ne\vexpdionces. Btrr
fo. nany childrcn. rhe realny olchildhooJ is xlrogether diflere .

\ otrrcoutrtryhad p.nicipatcd in thc UN ccncral ,^sscnbly summir in 1990\fiich adoprcda DecLaralion

on suflilal, prctccrion, a.d dcvclopncnt olchildrcn. Indi. ale has c{cccdcd ro thc convcnlion ofthe r shls of
lhe chiLd. In lhis conrention we havc Iakcn all ncccssary $eps lo protect Child Righls The tJN Generul

Assembly o.ganizcd lpecill session on children in Msy, 2012 snd adopted !n oulconc Jocunent titled "A
World Fit fo. Childrcn" containing lhe golLs, objectiles, sralegies and actirities 1o be undenaken bl rhe

number ofcounties. In this regrrd Indi! has enacled llws relaring lo childEn prcscribed in CRC.nd all other
relevant inrcrnational inslrumcnt.

ChiLd rishls are human righls ihat also rccosnize the special needs for care snd prolecrion or frinors
generally defined as anlone youngcr than ls.lnienFtional agrcemens on child.ighb el rhal all children
should erow ut in rhe stnil ofpeace, dignity, rolemnce, fFedom, equality, and solidariry. Id an ideal $o d,
these reners would d;ect erh counrry\ s'srens of educationj healrh,law. and social scdiccs. Unfotun.rcly.
ihis is nol al*ays thc casc.

\\E



Con$itulionrl provisions lor lhe Child Rights:

Our Constiluln,n framen sere alarc xbo rhc ri8hls and problems of rhe childrctr. So, they made

diflcrcnr provislons in rhe constiturion dflndia lbr thc prorcciion ollhe Child Rishh. Thqy n.dc prohibition of
childrcn in cenain en,ploymenr rs a fundrfre alight undcr Aniclc 24.'fhey made flolisiohs undcr Anicle 45

by $a!ing rhat Srrlc Nill nakc rhc pr.visiois lor lrcc atrd con,pulsory educdion tbr clcry c[]ld belo* the aee

of 1.1 years. NoN 36rh Consitutional  mcMmcnl has insened lnd mdke Prcvnions lor ire lnd compulsory

educsrionforevdrt.hildb.lowrhcsgcofl.lycarsasfundamenrJlrighr.Adi.lcl5(3)provideselrrantecof
righr ro equnliry widoul .ny dlscrimina!ion !Dd emNsers rhe Srat. ro tmkc rhc special pturisions rclating to
.hild whic[ $il] tror bc v olalive ofright ro equrlny Anicle 2l providcs No peNon shaLl he doPrivcd oahis lifc
or pc6onal libcn, cxc.pt according to procedure esrrblnhcd b! l.w  nicle 2l(A) proriJes Thc srxrc shall
povidc tiec and compulsory educlrion ro rllchiklrei.t thc alc ofsix to foudeen yerrs. Aniclc 23 providcs

Tnilc in humln bcinls and heggar and.rhe. sidil.r foms ol lorced Lsbour ard Prohibncd and any

conlmlcntion ofrlrl5 pr.vhi.n shallbe ad olitncc punishabc in ac.ordance sirh law. Aniclc 24 ptovides No
child b€low rhd.ge ol 14 yc.rs shalL bc cmploJ_cd ro $!rk in any factort or minc cnSeged in any orher

iaardous emflo)frenr Ani.le 39(e) prolidcs rhc pror.ctioD ofchiu iiom id] kinds ofabused. Anicle l9(f)
f rvidesthd the Shtc shall in p.niculardircd its policr lowards sdcuing thnr clrildrcn are given.pp.nunities
'and tuciliri.s ro dcvclop in a hcallhy metrDerand in conditiods dflilcdom and digrity and thalchildhood Md
yourh.re porccrcd.eaiNt cxpLoilation and sgainn morl ind n.lerial abandonmcn!. Anicle 45 prolid.s rhar

thc Sratc shall cndeavour to proride errlr childhood carc.id cducation forall chiLdren unril drc, conplete lhe

aseofsixyeaFAnicle5l(A)(k)providcsrharltshallbcthcdutyorevcryciriz.noflndiarvhois!parenlor
suardian b piovide dpponuirics forcducarion to his child or sa'd he$een rhc.ec oisix lo founeen ]ears.

The f.therolfrodcd cducarion lohn Amos Co'nenius ptuNsed all pcBons should bc cducarcd. s)
se could hav. pcacc id rhc \rorld" vhioDaries ofthe sarld undc's(ood rhlr pc.cc neani guannt.'na cvdry
pc6on ccnain riSh! thar a.e condirionll forhumaniry-erlu.xtion bcine onc of remon ifrponam

1hc addition of rhe Right ro Educrrion (RTE) ih Ihc UnilcEaL Dccla.!rion or Hunan Rishts in 1943

sas $e bcginnlne ofa renurkable erpansion olcducariomlopponunirics r.olnd lhe Norld lhcplrliamenrof

_lndia enacred rhc Right ofchildrcn ro l'rcc and Conpuhory Educlri.n or RiEhr to Lducatior Act (RTE) in
( )09L.The san. sol cnlorccd on Apal lsl.20l0.

 s pcrrhc acl, educarion is a fumdrmenrllright olcrery child sho k bclween 6 and 14 !ea6 old Thc
rct aho sares thar unlil rhe co'nplerion ofelementart cd0carion. no child shall be held ba.k. crpcllcd. or
r{trircd lo pas a bolrd exrminarion. There is also a polhion lor speciallraining ofs.h6l dropouh lo bring
ticm uplo parwith nuJenG olrhc srmc agc.

Aper Courtricrs on Child Riglrlsl

ln Laxn,iklnt lrrndcy rA Union of Indir AIR 1934 SC held that children of lhc Narion are o

suprcm.cy imnotunr ass€r Theirnunur. dd solnudc arc onc responsibiliry children\ progmlnmes s[ould find
. prcninent tan in our narioial plans lor lhc dcvclopmeDt oihuman .es,urces so rhar our children grow up lo
become obun cirizcns, physically lir, mcntally alert and moally he.lthy. cndowed wilh the skills anJ



motivolion s necded by sociery. Equalopponunilics lordevetophenrloatt chitdEn durins the p€rio'l ofgroMh
should be our ain lor lhis rvould serye our laraer puDose orreducing inequalir] and ensurins social jusricc. In
PUDA vh UnioD ollndiasc held thar fie State shallprovid€ f@ dd conpul$ry educsrion to all children of
lhe ase of six to founcen yers. ln M C Mehta v/s Statc orTrnil Nrdu SC held thsl No child below lhc aso
of l4 yer* shallb€employcd in hmdous employment.

Nobel Plize winnd Mr. Gabnela Misral riAhdy said rhar, Wc aro guilr, ofdrnyem6aDd faulls, bui
our wo6r crime is abandoni4 the childftn. neslectin8 lhe fou.dation ol life. Mant ofrhe rhings !e need can
w3h. The child cannot. Risht now, is fie tihe his bones are beins lomcd, hh blood h being made. rnd hk
scnscs m being developed. To iim vc crnnor Msser 'Tomomv, his namc is today.

Childrcn ae an ioponanr componen ofthe seial srrucrur and lhe porenrial futurc carccn of rhe
cullurc. Therc is not dy dolbl thst our cnildrcn arc rhe furure or any society and in lurn lhey shapc $e en e

/wolld s tuture. Hcncc i. shrll be rhe dury of cvcry cilizc. of lndia ro .enounce pBctices dercgalory b lhe
(,,gnnyoflhechildrcnandupheld all ghtsofthechildrcn.fic child\ nghrtoetress its views andhavethem

considered is vilal in any d€chion naling. As demonsratcd abovc, rhc child s views should be an essenlial
clcne.i i. rhe besl inleresl\.ssessmonr, m.kingir less palemalislic. Tnis right, howoleri does not idpty rhat
lbc adulh can lerv€ de deckion ro the child in rhe name of auronomy or lor thc sake of
convenierce. Children amund lhe world want morcsuppod ro enable rhen lo grow up fiee fiom violcncc. and
*ilhin cains, safe fmilies.

1. Maha.janComnitteeRepon, 1997
2. ILO Conlemion Nos. 138 & 182

,1. D. D. Bastr, ShonerConslilutionoflndia
5. J. M. Pandey. Consl ilurion rl Lasoflndi!
6. Malik&Raval, Law and s@ial Transfomalion in lndi.
?. Pelers, J. K. (2013). seekine dianily, loie and $ory lor children in our child plolecrivc

sysrens. Intl,ationol Joultal oI crildten k Rishrs, 26lt),s rs.

t\?



15. Poverty, Inequalities and the Northeastern States of India

Thc A$an Royal clobal UniveBiry
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(
Tlble l: Povorty line in ,{$.n (rnd Nodh E8te.n Rqion) rn-,-vis Iodir (! Monihly?er crp .)

212.42
)3t.15

Asm repGens lhc Nonh Edrm Region Sourc.: Repor! PlaMinS Commksion. 2014, Ille Heibge.vdl xii isuE_
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Table?: Poverq Rrtio in A!s.m (1d Nonh-Er{cro R€ioo) vir{-vh Iidia (%):

Sou€c : Repon, PlmninsCommhsioi. 20l4,The Heribge, vo1 xii,issue-l,202l

he rcpre*diic ofNE& $.m€d ro be utrdiibl', *

,. .ULTI- DIMENSIONAL IIOVERTY.

rb Nsso !lrh rh. modi6.d

Trble 3r Pov.rt] Linc h tb.Ndrlh-f,$lern Rqion vi}' ris Iodir (r MDnihlPercrp al

(

1t54

920

Soure: Re!.n, Pl.nningConni5sion, 2014. .TheHerib8e, vol rii hsue'1,2021

Table 4: Povcrty Rrlia ir tbc Nonh-E!6lsrn Rcgion vn-.-vn bdir (%)

ls-

13.3



:5.0

ll3 25.1 25.7

Source, Repon, I'lanninsCodmksiod, 2014, The H.nkgc, vol xii hsuc-1,2021

Trble r.xplainsthatexceprT;pud, iLliarcs lnlhc rc8ion h6 higlo povcny lind than Asam ind India.

Ta6le 4 rko shows thd powny ndoadoi8$rhc$.t6 h6 highd 6reofvaiarion lor 1004 05,2009-10 an'1201 l- 12, rlie

naesarcnorsrallcompM6lewithA$rmwhereasin20ll 12 poveny dio in Indiahd shown a dedini4 rreid, ndcs
like ArunachaL Pradcsh, Manipur, A$an had ver] hish Povedy fisures. If se are ro .omparc rhe povedy mtios fo. borh

Lakda*.la and Tcndulkar ncrhodoloCJ, ir can bc noriccd rhar poveny nlios m much hiei$ !irh Tendulkar nierhod lor
urban s *ell s rurrlars. rhis cledly sho* ho* the ro8ion havcbetrdcpivcdoaeay a.cesibili(y ro rhcblsicfecds,
calling for rhk hish rale of poveny prevahn.e. llndelnevelopnem, lack of c.ononn opp.nunid* md iiftutucruml
dsli.is weE anribued lor Ihe p.veay prevaknce. The relion Ms suppoded by libcBl entd fmds undd vanous

f .nhl flaCship prcCran' Experdlruc under vaious hsds duing rhis period qs 197q bu! porcny chanse rario ra
nerelyl.3%. Souilikc many skrcs in lndia, rhcrc w6 Do corclerion beNeen dhtibulive poLicy ond Pove4 redudio'
tuihrt n h .rguedthal p.veny vulnerabiliry hs incMscd duc ro such libenl financirl disbureen.nr, lcadliC .o

T.ble 5: Poreriy Linc iD lhe Nonh-Eshm Rcgion vis r-vis Indk ( MoirhlyPerClnira)
raengrEj!n Methodology

(

!0ll.t2 20rtr)

957.11 1432.91

l)12.20
921.59

93t.25

Soune: Repon, PladningComnhsion, 20l4,The Hairagc, vol xli hsue 1,2021

Trbh 6: Poverty Rrrio in theNonh-E icro Rcsionvn.-ris Iodi. {%):
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16. Role ofNutrition in strengthening Immune System during
Pandemic CoYid-19

A$israi! Porssor, D.nrnmenr orManaBencnr Sludics, Un veFiryColleseolEnsineerinsand I e.hnolog/. BikMcr
Tc.htrical Uiive6iry, Eik$er

Asnhnl Lafe$or, DeprdfredrofCohpurer Scien.eaid E.gideding. Univcnily Collc8c orrngineri'grnd
ltchnolos/. Bik.nor Te.hricd Uiive6il), Bikaner

In the year 2019 a new sbain ofvirus had hit lhe world which was originally came through bats

in Wuhan, China. Wodd Health Organiation declared COVID-I9 as a worldwide pandeDic
\ nd this life threatening virus is hining hard 10 the mankind. As we know this vnus is novel, so

no vaccine or drug was available for the tEatnent in the year2020, so everybody was lrling to
develop adaplive inmunity against COVID-l9. The immrne system k lhc organiTation of
different orgds and cells in which every individual performs ils action in orcheshl way 10

protect the host from any non selfpanicles i.e. virus, microbes. fungi, pamsiles etc. Our body

.equi€s vast variety ofmi{o (i.e. vilamins and minerals) as well as macro (like carbohydmte.

protein, fa, nulrients to synthesize differenl kind of innune cells. Ca.lic. Basel leaves and

Black pepper are some ofthe proven ancient herbs that boost the imnunity. ln this paper w€

hale reviewed some imponel research pape6 describing the immunity building prope(ies of
micronutrients and filrther their inpact on up lifiment of immune syslcm to fight against

COVID-19 dd other upper respiratory tract infections.

Coronavirus dherse 2019 (COVID l9) is an infecrious dherse c.used bt Severe Acute Rcspidofy Syndronc
coiona vnus 2 (SARS-CoV-2).Ir was fid idenrifien in Decenrber20l9 ir Wuhan, China. lnd has since spread

globall], res0lrinC in an ongoingpandenic. As of l0 Juie 2020. nore rhan 7.1million cascs halc bccn rcporicd

acrcss 188 countlies and tedtories, resuLtin8 in more than ,t1i,000 dearhs *irh more rha. l0% motulirt rde.
Thecoronavtus(covlD-19) ishaline verr high tansnission nt€ anong humans and il and n had tmnsmitEd

rhrouehourlheelobe.iliscilicaliop6crice,epreventivemeasurestoprokcro0^elvesagainsrrhcsevi.uses.
Ac.oiding to WHOk rcccnr rcpon vial discascs arc Norld's hiehcs pnblic wcllbcing challenges The World

Health OreaniTation (wHO) eslimates occasionll ,lu brings aboul 3 5 Billioi cases every yctr. Today

undeuiand hygieDe and soclal distancins are the key practices in prcleclins you4elras *ell as other people

f@m geting rn jnlecrion while addniomlly easing back rhe spread ofthe Virus COVID-I9 or 2019 nolcl

t<et@tuls: COWD-|g, Ihm ur. s!st.h, Footl, Nutrilioh and micrctuttierts.
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Coonsvnus w6 declaEd !s a pandemic by the world Herlth organialion in Fcb 2020 and keping in mind

rhar rhc various counrries arc rhinkin8 aboui appoaching lhEals lhat thh rnd poses ro mankind, lhcrc arc

limned melsures that Fople ca' tlke ro baule this l'rndenic. Therc arc addniomlly cenain lechniques to

im.rov€ infrunn! which is vibl at thh Deriod:

. W.sh hands Fsularly for 20 scconds rvilh soap and walerordcohol baed hmd iub.
! Cover rosesnd moulh when sneeze of cough wilh a distoeble tissue.

. Avoid close concd wnh pcople who dc sick.

' Sb) sr \ome ard .eli-i,ol,k nono le'..'leel q'
p$ple in ccnrin pre!ious sickheses Likedi.bctos. hypcncnsion, cardio va$ular disease, and restn tort hs0es

arc ar a higher dsnger of hsving COVID-19 enianglemenrs, il like*ise wnh age.s ths immunir, decreases as

tou gcr oldcr. In dD you4cr aac sith no prolon8en selere disease, COVID l9 can bring.bout minot

slmplons otr the indiriduals rvho halc strotrger immunity.

In lhe couNe ofFndemic, when the whole world is rffecred lion thc dkcasc..utilion k $ould be ar our

( ghcn priority, cspccially *hcn wc arc dealins rvith o Dovelrnus because here ourinmune sysrcm is lhc o.ly
banier to dcal wirh rhk Novel Cdronrrnus 19. ln this contert Nond Hcalrh Oreanization (WHO) hrd also

elsascd emc diNlions on lakin8 cssentialnulients during lhe pandemic for herlthy wellboing.lmmunc cells

rtqtrirc suficicnt supply ol cncr3y, macronuticnrs and micrcnulrienb filling in d .o-f.cto6 in rhc

advancemen! rniculation rnd maintenance ofthe ifrnune response. Thc conlribulion ofthe healrhy diel lo
inmunc funclion has bccome widcly apprcciatcd and lhc impaci ofdifierent dierary pans on cxplicit pans oi
inmune function hls been widely sludied. lr h connonl! Ferceivcd rhat thc nutirional s!.tus ofan individual

modulates rhcn inmune capacity qhich can be viewed as a proponion ofsatisfacrorr nltiiion. This anicLc $ill
illunmc how nicmnuti.its in food enhan.c rhc capacily olinmunc system lo fight againsr COVID-19.In this

aniclc wc will bricny rcvicq lhc rolc ofvarious nutrients and minemh lo boosr ifrnudny neaini covlD-19

Relrtion bct*ccn Cood Food and HcalthyCut

A bcncr placc lo bcgin is dict, as pcr hcahh spccialists,80% ofthe bodyl immune stskn n in the aur. r\ song

/$twiLlgiver mdre significrnt level ofresisra.ce. The Medned.nenn did nahcahhl ahc atilervilh ils f.cus
\ -n frcsh fruils aDd vege@ble, *hole glains, fafy fish, nuc. and olive oil. The Jiet gilcs a lot ofnutients,

including ritrfrin A, 82, 86 and Bl2, C, D. and E. Addition.lly givcs zine, non, sclcnium, and orher plan!
dcrived minerah and cancer prevention lgents i.e, food rich in antioxidrnb.  s pcr rhc instruction of wllo
cons0mediorrich in lruitsand lcscrablc locally av.ilablc in markctwhich boost the immune srnem i.e. cntus
fruils like oFnge, g.ape as sell as banana and amles. root reger.bles such as c.mt. rumips and beekool Ar
long la$, it eivcs lEahhy fars tom fish oil. Rcccnt research prcpos older adults on a Meditedxneanitlle diet

who sdditionally look ! vilamin D supplement of 400 lu/drl had denon$mted incrcascd lcvel of healthy T
celk in onc ycar, dcmonslrating a posnivc impacl on immunity. whole foods is d{a}s nore advisablc, and a

healrhy Joege of marured food sources i.e. fermcnted foods, includinA su$kraul, yogun, and kafir (lemenled

milk product). dependins upon lhe nearbycullule, k like*iseencoumled. Fiber and lentih aelikcwisefood to

eat lor, herhht gut nicro-bione.Id addnion, there are e!idcncc fiar nulrition and oiher wsy of life estidales

impact immune caprity and susce ihility to inlecti.us illneses. Whether thesc mcasurcs do or dont impoct

susccpibililyloCOvlD-l9ornsclinicalcoue isn'tyetknown. Dieldu.insCorid 19 ro lnprolelnmunity ln



rhe wake of rhe covrD 19 pddemic, improvins lhe immunily ossumcs a sisnificant job in keepins up
optimuD heahh. As s wellknovn sayin8 prclcnrion is bctrd rhan c!rC. wllilc th.rc is no nedicinc yct
dhcovercd for COVID 19, ir will be acceplable io kke preveDtive measures which help our lnmunity duing
circumstances such as lhe prcscnr Thc aood plxys a key role in deciding generrlly herlth and inmMity. Ear lorv
calbconsumcs lcs.aloics, rsrhisrvill helpconrolhigh gLucoseand bloo! pressure. A Los carbdietwill help
ro ,lleviarc dirberes and focus on a prctein{ich diet rouline lo kccp our body ft Resularly inge$ vegetablcs

.nd natural prcducb aood in {l{amrcne, As.orbic rcid dnd orher essentirl nutienh. Cedrin food\ like
nushrooms, romaro. chime p€pper aDd srccn vesctablcs likc broccoli. spinach arc addilionally acccptablc
choices lo develop rcsiliencc in thc body agrinn dheases. Eating a lorv lrr, pl.nrbNed eding h.bit ma! helt
givc the immune sysen a boost. The immune syslem depends on WBCS shich prcduce snlibodies ro bo le

a8alnst micobes, viruses clc. Veetarians havc bcch appexrcd to have inproved white pl.teleb as compared ro
non-vegertrians, bectuse ora hish consumprion ofnutrienIs and lorv in8estion offat. Eating s low-rat est food
may likewise be prcieclive. Srudics havc i.dicatcd $at rciictin8 dicbrr f.r helps nrcng$ immunc dctanses.

Rcsearch addirionallt shows rhm oil mry impair WBCS funcrion and thar high-fat dier may disru.b the gur

mic.obiora thrt sumons immunily. Mainlainins a sood pciehl can aho boo$ thc immunc s)$cm. Obcsny has

,rn connccrcd to crpa.dcd haard lbr nu rnd Jillertnt inlecrions, Plant based diet rto effectile for *eight
reducrion, since rhcy are rich in fiber, which help in fillinBlhe stomach. wnhou including additionalcalories.
Fiber can likewnc rqularc BMl, Nhich is.onnecred ro ifrprored infruniry. A plrnlbased diei like ftuirs,
vegerablej whole grrins have addirionaLly been appesred ro rcduce inflammatory biomarkere.

RolcofNutririon in Inpmring the Inmune Sysrem

Aninnl soorc.s orvildnin A includc: pre romred vnamin A (reiinol),Liver, e8g yolk, burrer, milk, cheese elc.

Fruit aDd veAclable producl include: pro-vicmin   carorenoideordee, llesh lnrits (i.0. sscct pobtoes,

mclon, and Dangoct, Brccn lcafyvcgctible (spi.xch, broccoli, canoh, pumpkins, red paln oil p{rrclene iss

ft$eful .nrnrxidrnt thlr can reduce innamnation and boos immunc function by incrcasing discasc-nshring
\ 

"elk in rhe body. Changes in bodl composilion *ilh age

Vit nrin   - Vitamin A k often mcnrioncd.s rhe anriinllamfrarion viranin as r result ofits si8nitica.t role
in impr.vins immune capacity. Il has a focal role in fic improrcncnr ofthc imnunc sysem and assumcs

adminkmrivc rolcs in cell immune reacrions .nd huh orxl immune oroce$es, Vihmin A h sieiificanl fol
etnhelial cell integriry and imnrune €pacity of lhe mucosa.

vilanin 86 - 86 is requncd lor mainlcnancc ofhono{ysreine loveh in Blood. (Rrised homo-cyneine h.
hmrdous tbr cardiovrscula. dne!se). vilamin 86, involves 3 structuEs pyridoxine, pyridoxal and

prridoxamine. ALI thrce lypcs of86 can bc changed oler to rhe co-enztne PLP. Vitmin 86 in irs coenzlme
slruclurc k includcd responses and n is fan o shle lhat vnamin 86 isrequired for mosl ofbiological €sponses
iD our body. while more research k imponanl to undc^l@d B6s rolc in inmunily cxmincs that vilanin 86
inadcquacy impacl borh hun-otul rnd cell mediated immune reaclions and in rhis *ay disbles iBmune

So!.4 or vit,min 86: Chicken, liver, Fish. Nuts, Chickpss. maizc dd wholc srain and cercah. and

vegerablcs (cspeially green leafy legerable$j b,nanlsj poraloes and other srarchy veselables.
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VitamiD 812 - Vilamin Bl2 is requned for rppropriate rd blood cell consrruciion, nene s]sten capacny. snd
DNA combinttioi.lr cooperates wilh folaFand vnamin 86,lo help suppod blood homo-cyscinc lcvcls, ri a

rcsearch poirt ofvicwlitamin Bl2 has an inponanl role in iDnune nodulator forcellular imnuniry.

Sources ofvit nin BI2: it lnclude frrinly animd sources like shellfish, liver, some Jish (hening, sardinei
srldonj rou0 milk and milk producls.

Vihmin C - This sp.cific nutienr Lacfucialmembcr inlhc army ofimmuniry. h hclpsro prcvcnt rhc rcgular
rirus. Viramin c h a po*crfulantioxidanr and sourcs aeain! hift induced by oxidariv. prcssdrc. Forscridus
infcdions. includin8 scpsis and acdre respnaffy dislE$ slndrcne (ARDS), high ponion i ravenous lilamin
C lreahenr hss been appeared bc$cnrialltrinprove indicationsin patienrs. Vihmin C hasasignificrntde in
wound hcalina and cancer prelenrion ascnr, porenrillly prolecrion cells fron oxidarive harm caused by frce
odicals. vntfrin C helps io the assurancc a8ainn disascsand idiktion by supponinS di0cre ccllcaprcnyor
both dre innate and immtrnc sy$cn. As ro respimtory tacldisclses a Cochmne revies shows! futulamentally

decrease in rhe frequencyofinfecrion whcn mcmb.rwere suppledenr wirh Viranin C.

(.ourc6 or vihmin c: Ftuirs
gen leafy vesetables. letucc,

(especially cilrus iuiis likc lcmon. orangc. anla crc.), cabbase'lypc vc8crablcs,

rom.roes. Pobtoes .tuj l iver.

Vibmin D Reset(h shows vitamin D supplcmcnrarion mny reduce rhe hd.rd lor vir.l iifccrions, including
rcspiralory hcl discascs, bJ' diminhhing creation of pro inolmmatory compourds in the body. lncreased
lnahin D in the blood has ken connecled io prevcnrion of orher chronic di$asc inctudin8 rubcrculosis.
hepalitis, and cardiova$trlar ailmenr. Food sources ofvitamin D inconorate fonified cere* and planl-based

diet, hilks .nd supFleneils.

sourccs orvihmin D: our exposure ro sunlishl, given lhe risht scason (not or limircd durins watcr dcpcndine
on ldirude) and enough lime in lhc sun, lms.n imponanr role in detcmining our vihmin D irtus. With the

hclp ofsunli3l . Vicmin D is stnthesized in the skin from a pfecusor derived lrcm cholenerol. Vnamin D
exists as either Vilsmir D2 (ereocalcilcrol) or!nanin D3 (cholecal.iferol).

Oily fishiuch os sahnon. hcdns. nackcrel. rcd mcat, Liler. eeg yolk, rbdilied ioods
and sonc brcallrs cereah.

Irod hon h fundanenral for lhe developmcntofhcmoelobin in rcd platelcsiwhich tanspons oxygen around

the body. hon additionally *pe as a cofacd ro enzlne i. oxidation/decrede ftsponses (i.e., acknouledges or
giveselectont. These responss arc vital lo cclls cnc$' ncrabolhm.

SourEsofiron:'edd.ar.f.hnnrfD..hellfi.f.eggs.lcgumc,.Erarl\..rddrcdtuir..

Vilanin E - Vilamin tr aocs about as rn amrzing.rncer Drerenlion agent prerenring celLs agai.st oxidatile
ham from frcc radicak. Nutienr E has been appeared io have s sisnificant rcle iD resuLaling immunc
caFcilie5. Indeed, even a siDgle vitamin E inadcquacy has been appeared ro wealen rhe inmune reacrion and

its role inadvdcinCa. inmune system especially obvious in aacd pcoplc.

SDUrces otvilanir E: cdiblo legetable oils (i.e. wheat genn, sunoo*er and Fpeseed), lealy gen leaetablcs

Gpinmh, chards elc.), nuts, avocados. sunr owcr seed, maigo and kiwi ftuit.



Zinc - Praciic.lly ali cclh in our body co ain ziic. an imporunr supplenenr for dcvclopmem rid
imprclcmcnt. The mosl concenlratiors are lounJ in mu$e, ie$iclcs.nd bonc. The bod! timty conlroh zinc
levels. StessaDd infccrions lbl innlnce causc olasma zinc levels ro fall.

Sources ofZinc mcxts, some shellfish, le8trmcs, whole grain\lnd s.nre fo.lified ccrcak

The brighr ye low spice.lumeric, conrains ! compound callcd ctrr.umin, shich hsns the ionune funcrion.
Carlic has po$crful atuiinflammatory and anrilnal propedies $hirh enhances body inrmutriry. Ap.d ii.m
fraimrining a hcalthv lilcs)'lc and bking suppLemcns.lhc Indian hc.trh di.hrry i\ rt$ suggeslirrg few or8anic
and natural ways ro pdcrice as prevenrivc mcasures ro Iighr COVID-19.

The Mlnislry oIAYUSH hrs tocommendcd thc lbllowing selfcire guidelines as prelentile mcasurcs and ro
boosr inmLniry with special rcfcrch.e ro respnarory hcalr[:

. Wrm walerlhouehour rhe day.

. Mcdihtion.yogaem,andpranayana.

. lhc irtakcoltumeric,cumin,coriandf .nd garlic.

. llerbaltea or dccocrion dfholr basil, cinnamon. black pepper, dry gin8er snd raisin sugar ond rept.ce ir
sithjaegcryifneeded.

. Chee (clarificn burer. sesrmeoil, or cocotrtrr oiLin borh rhe n.$rilslo keep fie nonrils ctean.

' Chlalanpmsh l0En (l [l)intheDomina. Diabcricsshould rakelugar fiee chralanprsh.
. Hftbal ttdecocttun (kadha) madc iofr rulsi (h!sil), dalchini (cinnamon), k.tifrn h Otrck pepper,

shunrhi(dry sin8cr) and nunakka (mkin),oncc or rsice 3 dry. Addjassery (narumlsusat and/or iesh
lcnon.juice ro }ourlasle, ifnccdcd [43].

. Milk-hallrca spoon hddi(tumeric) porvdcr in 150 nlhor mllk once orlwicc.day.
Faclo6 Allecting Inmune SlsIcm

(

GF.l nuiiirion is cenr,lto imprcvin8 imnun4. The immune sysiem is lhc bodls prorecrion ag.insr disase
and vnus and il has lona bccn srudied thar few variablcs impacr rhe capacir] ofrhe inmune systen including
slress and nutrition. vihhinsand hine€ls, knorn as micronutiemsj aresupplemenh rcquircd by our bod] for
ideal linctiod a.d fEquend, rcqtrncd injusr limned quaniilies. Thcse micronutiena,re nol detivered in thc

lB >



Although,rhereisnoinfonnatiorcon.eningnutirionalcomponen$accordinstothchazardandscriousnesor
vi.l discasc. such as, coVID l9 therole ofnuriiior in imnunit! has been csrablished.The European Journal
olClinicrlNul tior concluded th.rwirhour sdisfacrory nurrition,!he immunc syscm is clcarly dcpdved olrhe
components expeclcd to crcare a succe$ful imnune readion. Grcar nuririon is in rhis w.y signili..nr in
suppodidgrn iJealimmune sy$cm Nhich cad lessen rhe danSe. ofviraLdkeases.

vibmin c, vibnin D and zinc havc immune inproving lnd iomune regulaling propedies and a$uno
synergisric role ln supponinS pds ofborh innare and adaprivc immuniry which conrxin epirheli.lobsrucrions_
cell rcsislancc and.nribodies comprsing lhe thrcc prinar! lines ofEsishnr prolecrion. Then agai., lacks of
lillmin C, lilamin D and ofzinc seriously discourage immtrnc rcadions xnd lead ro rn expanded hrard for

flttclion rd nodelin the respiratorytmct.

body dd in this wat should be acquircd frcn orr lbod. Many resarches show rhe key rcle nurrilion plays i.
I.werful *orking of our immune slyed. Civins a diet hish in nutririous lood rich in vnamins and niieals
strppons idc.lcapacry orrhe immunc sysem by giling cancer prcvcmion asenls lo slow ham orcelh broushr
aboul by fe radicah oraiding T cellcrealion.

Micronukienlsarc acccpted ro work alllhings considercd
sy$endic aid .linical infomation. liramin A, B, C.
especialLy impcFlivc lo boosring inmune response.
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17. The Digital Platform for Growth- Research Perspectiye
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INDIA DICIIAL DEMOGRAPHY
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18. A Sludy on Customer Perception towards Electric Two-
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' Ulobal wa.mins has become the primary concem all around, and so there is a necessty to adopt

reSulations to cohtaih lhe eve..increasina emission of Sreenhouse 8ases, with the contemporary

techholog, in place, t.ansportation and communication have underyone an exemplar change. The

autonDbile companies have felt the need io ihnovate vehicles that will not depend on fo$il luels. As a

result, nany companies have invested in R&D to bring forth electric bikes, The study fomses on

understanding ihe custoner perception towards the .lectric rwo.wh.el€rs a.ross chehhai .ity,

Responses were collected f.om around 120 bike users to analrze the essential factos rclevant to the

purchase ofelectric bikes. The data was analtzed using Univariate and bivariatq tools such as chisquare

Kclyords:globd warming, electric bikes,customcr pcrccplan.

\ 
'. TNTRODUCTION

r,t g$@E9r-!9rec!!!9!

Diveree cuslomers pceive tle samc prcducl or scnicc in dificenr ways. A custoncas perception often

deviates from qhst lhe producer or *rvicc providcr nad inlddcd ro say. Ev$yonc h used ro morc diveNe

infomalion than wer before. lt is difficult lor a. oilering lo gel a potcntial cuslomcrs atenrion. If ftc
osiomeis perception oftne prcduct or sefricc n ufavorable, thcn it will scldon Ect a sccond cn.bcc to nare

ItE



Electric bikes arc mosdy emission rree bikes, aDd lhe uniquc proposirion olrhe nrn0frcrures h being eco-

friendly Electric bikcs arc diiler.nr irod conventional rworvheeleB in ccnain aeas such as iotrr nroke

ensines are replaced by bancricq fuelis subsdured by eleclric powcr.

1o detemine lhc various facroG innuencing purcho$ ofclccricbikcs

To anal)'ze fi ekey rtrribules of elecnicbikc

To find our the rwreness lereltoNardselcctrjc bikes d Chennricirr

2. STATEMENT OF THE PROBLf,M

Thc clcclric lehicle indunry is in lhe carly groMh phase i. our counrrt. The geneml public needs lo bc

fr.de aw.re ofthese dwelopmenls, to nakc rhis successful. The elecric vehicle vill be cnergins as a qirical

componcnt in naking rn emission,free envirotrmenr. The purFose ofrhe srudy is lo undeNllnd the awaFtrcs

about electic bikesi thepreference oflhc cnd-usc6 in rhe panicullrsegmenl.

(

3. ODJECTI}'I;S OF THE STUDY

4. REVIEW OF LITER{TURE
(uDdlDdlvi (2020) evoluaEd rhat *e have scen rhe proposed sysrem usins a hub moror ar $c lrcnr wheel h

besr,s conpared ro $e €xhtins systcms. The stien ifuoduced is an innovative $ep ro incrc.sc thc mitcage of
eledricbikes. As,rhecycleolchar3inseddisch,ryine coniinues, ithelps in incrcasinslhc ban$y lile. Due ro

cxrend.d bancry life, rhe rehicle bslrery can run no€ rhan rhar olrhe exisline sysrem.

\ DNkshu (2018)found lhal mo$olfic cunone^ we.esatisfied wnhlhe mileage oflhc Elcclric bikosdd

arc convinccd about ihe electic bike benefits and wcrcwilling ro refer ir ro rheir friends ll *6 found lhar most

ofthocu$one6are not srlisfied wilh aRcFelcs seNi.e. h sho$s rhatcusromere are dissalisfied wnhlhcele
scflicc. lt was tbund rhar a naximum number ofrhc cunome^ feel rhe spe€d of lhe electrjc bikes ro bc vcry

lonand Berc nor sarislied wnh rhecunentsped oflhc bikes. tr wrs lound rh,r the non avaitability ofEtecrric

bikcs is ako a rcasn for lower narket share and consum€snor purcbasing rhem.

Pretty Bhana (20131lnalyzed eldric lchicle nanuracturers dd lhe Colemment of tndia havc ro inv€$

noft in s@ial acceprance ofdre vchicle by crearing no€ infrastruclural faci|nies, that fic populaion is Nell

aware of$e envircnmenbl bcncfits. Moreover.lhe responsibility lies on Ihc shouldcr ofrhe colehmenland

l(9



manuf.cnrcrs and by investins in lhe R&D of venicbs: srudying tbe pereption ofcusionrers row{ds rhe $e ol

5. RESEARCH METHODOLOGY

5.I. NESEARCH AND SAM?LINC TIETHODS

The study adopten de*riprive iesearch and convenience smpling r{hnique.

5.2, SAMPLINC SrZE

Sanrple size used for dF nldy is 120. Ooline suNey w.s cdded our usi.g a srtuctued quenionnane uina
Google irms adong vo vheeler uses dound Chenna' city.

5.3. STATISTICAL TOOLS USED

The prinDry data collsled w6 .nallsed !si.g Chi-squde lesLndone way ANOVA.

I h. rhi squra indeD.nd.n.. t.n is r prtrcdnrc for rsring ilNo carcgod.al / nohiMl hrirblcs ar. d.rcd in sonE

7. Dopulalion. lt s rhc p,tdomimrly used ron-pmrftric bn in $disrical work. The quality 2 desribs .hc menirudc of
' dkscpancy b.lu.o rhsry and ob$rarion. fi. grclra vrluc ot Ch sqtrm rhc srcarer would b. rhc discrponcy

bcrwcd obceeed dd exDded laqucicics.

Thc one-{ry rr.lysis of vrrhDc. (ANOvA)is a rehnjquc nsd ro compm mcDs ofrhre or rurq samphs nc
AIIOVA Ieis lnu nul nrp6csis rhd srmples in s! or noe carqorics dc druwn frch populdion: strh rhe similnr

6. DATA ANALYSIS AND INTERPRETATION

6.I DESCRIPTTVf, STATISTICS

120 100 0

C

103

3.1

2 t.1

t20 - -7

:;
1.,,Ll-



Trbl.6jAsrnn6s on €lecrric bikes

Tible6,4F doBinflu€n(inEpurchas€of.l..rricbikr!

5.3

II]
120

32

2

l0 3l
1.20

6.2 INFERXNTIAL STATISTICS

q.!!cDa.u484ES1

.-

(

Age xnd F.arnr6 ot Eledric bikcs

Null HlTothsis (Hor: fiere n no sierilicanr as$ci.tion beNeo !s€ ofthe pspondents and leaturs of eteric

\ Altematire H$orhesis (H,):Ther€ is sisniffc&t dsciarion be$rd ase oflhe respondents and teatore of

Tible 6.5 - Cros-rabulation

l7



Table 6.6 - Chr$umrc(

(

C

Since p volue h < 0.05 rcjcct null hwolhesk

Infe.cncc: Ther€ isa$ociation bdween age goup and lialure olelecfic bikes

Intcrp.clation: Respondenls ol dilTeent ase aroups iave dilTermce in pdfercnce towads rhe various fearurcs

6.2.2ONE WAY ANOVA

.\gcg.oup and A|tribures ofElcctri. Biks

Null Hypothesis (H0): There is no significant diferencc bcnvocn respondent.s age sroup and $en perceprion
loMds the anributes of elecric bikes

Altcrn.tive Hypolhesis 010: The.e is sisnificant difacrencc bet*een respondenfs ase sroup ond lbeir
p€rceprion rowrrds rhe Erributcs ol el4rric bikes

Sincep lalue is<0.0s. rcjed nullhypolhesk

Inrerenc.:TheE is sisniicant diference between rcspondcnfs ,gc gtuup and $en perceprion tovards lhc

arrribdes of elerric bikes.

Int.rprddon:Respondens ol vdious aCe sroups havc ditferem perceprion bwards various anributes ot

7. DISCUSSIONS

?.1 FINDINGS

. 6l.l%of6ercspondsnrsr€innudcedbyecofriendlyspectof elect.icbi(;

l'r L'



?-2 SUGGESTIONS

It is nece$ary is to uke concEle stcps to imprcv€the level ofarvrrene$ on thebenefirsofelecric vehicles

amons the peoplc. Thcrelore, theeledric bike manufacrurcr should iniriare rwrrene$cmprign bt highlighring

lhc eonomic viabihy of$e prcduct againsl thc nsing fuelpdce. The eleckic vehicle toanu&clurer should

(_ 'nsuF that Ihe custonc^ availb.ner linanceoplions and DMI by collaboratinS with anl pdvat€ sscror bdk or

?.3CONCLUSION

The Electic Bike industry is in ! nasccnr sbge srill in lndir. $nh lors of apprehension lbout itJ durabilily

and qualny being delirered, whilc doinB fin etrd!, n becme more clear lhar lack ofawareness, resularory

authorily, quality hsues de some oflhe bisc$ challsnges in rhe indusrry. B rnh ever increasing pelrol

priccs and hi8h pollurion, soonerelectdc bikes will put a scrious challsnge to rhe Perol Bikes. Ar this srrge. lhe

prin.ry locus ofthe conpany shall lic in R&D, inprovingqu.lity, rnd educotinS people,
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 round 46.7% oftherespondenls o8rec thar olcctric v€hicle Nillberelirble

4l.7% ofthe respondents aE nol surc lhar elerricvehicle {ill be rble neer rhe exp{rations of

Around 35.3% oflhe respondentsarc Nilling to buy electic bike infuture.

AshishAaganvtl,inMarketAnslyskolElccriicalToys.JounalofEngineering&ManagementSciences.
2014t 4:27 -38.

Ahupendra Kunar v€m4 a srudy on elslric bikes.2014.2013;4(40):54-63.

Deekshu, in a $udy on custoner Satsfaction towards elerric bikes, Thc lunpjoumal olnarkeri.g. 2018j

C

&MahadiL, S. C. (201e). E Bire Performrnce

10,

aKinikinso,C (2015). q nudy on ele(tric bu( c cnc4y cflicien(y.

rJrenr No 6,177,215 Washingbn,

Kavith. S. a strdy in cuslome! perccplion tovdds el4tic rwo rheeler vehicles
go gen botlery-opctated vehicles.2ol6;(vol.2j ksue 5)

lTt



(

Kunoldavi, r sudt on elelric bikes.2020, (vot.7, ksue:o3)

Kurani,K.,Tu.pendne,T.,&sp€rling,D,(2015).Tesrinseledriclehictedemandinhybridhousenotd

Nagcndm, R., & Kumo!, K. s. (201q April). tlybrid cletric bikeNirh $ree speed tmnsmksion slsten rn
enelgyefiicicnlbik€lornextseneralion.In20102ndlntem io nal Conference on conpurer Eng in ee rinB
sndTechnologJ,(Vol.?.pp.v7 133),IEEE.

Paladini, v., Donalq T., de Ris, A., &LaLorgue, D. (2018), Control slntcsy oprin iztion otriuel ce
electric vehicle. Joumal of Fuel Cell science and l4hnoloSy,5(2).

Pdty Bhalla, asludyoaconsunerperceplion ond purche Imenrion ofEtecrric vehicles.2ol8, pp-i62-

sanlhosh, a srud' in cu$omer percepdon loNards electiic lwo-wheetervehictes in AangatocCily: A srudy
on 3o sreen banery opeBted vchicles.2ol5(vol.5j ksueNo.08)

Sclvi. a study in customersatislacrion rowards electric bike wnh speciat€recnce to Coimbotore city.2ol7,
(vol.3:355-359)

Sivlkofteddx astudyon customer perccption on g@n brands ofcL(tric l$o qheele6 2011, (v6l 2,

['+\



a) RNB
G LO BAL UNIVERSITY
Educoling slals lor lomofiow

Attendance

of

Live and Practical session on edge computing2020- 2l

RNB GLOBAL UNIVERSITY
RNB Global City, Ganganagar Road,

Bikaner, Rajasthan 334601



S EE E 4f'

crScutarl

E_J_i!.o-'rLt I uoclD 1roc20210219000r
L!rU'r$ Ll{es!4!I14r!r!!@

(,

sttrdcntl rrc hcrcby nfo.Drd th |INI,CU i5or8iriznrBa l_ivc ind praclicrti','et nDr
on "edScco'rtnrir4 on srtlrdny-zotr' &br!iry, ?02l.

lllcdctrilsolth.sahcarc$ tottowsl

()

Dcslgnrtiotr/O.g.trrz.tiotr

Livc iid l'ddicil lv.itn.r or lldxrCo lru&r,j

CC0.Tc(lrl{ ;\csr ltlvitc Lniircd

20s2,202r

t. l(h vl&Vllls.nr an{!.{ll 5o[l lrculqllcmh.rs

vn1!rl NccrirA Orli.c Portrl

I'rl[.Atrit rlsdsecouxrilgilii<,:r[st
'8)

nl.KJilrs[ l{trnrrr Pnrcch

4!o!Ull:I!4!rrltr{E
fder (odrrutin8i$ n dirfrbuicd rompuridS trrcdetlhJr srvcs thc
rcston$.irr Dy brir'sinS.onr ur ion & dlu norrac rcftro

(cX P.n{s of oir.r(\i.rrt
. thcrdN.tolrIc EilSconv.rnour Induskicso InrrcdtrcrlDn lo [dgc.coq]urrnS srslcDo Indxstncs I'rD.cr0d lryihc lidg.

o iil'rkct R$dt'rcss for tte [dic
o .lt,rliotionanduecas.s. rntcsrurlonoarhc Eds. wirh Nc\rT(hno'oercs
. Th. Elscand 5C

' The Frlec and lduLry 4,0

t+6



1,

Coorprrf-t&0lq:llcb&l'rtps://rsr{w.tc.hicn.sr.i n
Tc.hicNcst is i <cnifi.d lso 9001:200t, rFhiolosv scrli.c trovjd.r iid traintnS
oqani4tlon, The soul trrissron !l aoudeB i3 to f.ciltrak rhe .du<!rjon, rescar.fi ind
devclotncnr proS.im; .ll undcr .oc root In . vc.y shorr spa. ol li.E ou. tcao lEs
so(cesdully dcllwrcd tha inrpidlul5.nicc ro Dorcrhrn 350.rltcsc5, ircludinB lhc m6r
0r.triSiousinsrirlrrlonrolh'diniuch!sllT.Iru.rb!i.rtTDcthiand. rhel{tTsntlovcrthc
hldiq rvhh our 6entds, ryc .rc rcnontrcd lo. d'r oNn nranuli(arnB unit rnd rni{lc
.ontcni TcctieNest is nrdin! rhcrd virh ,r ldcoloa)r lrturc pr.cri.rl and Lhcory arc
cqlally ctrPlr.tizcd. In tlE vlrt srorvin8Technrcrl [.J'k .rc rislhg $i!b . nisiio. ro
.splnd $. $t bound.ri.s .f rl. tehiclva i sto trolor.,tnv.rt in't I'nrolilel

Sl'r.tc!P!04!!:!!!ist
l'!i SJurubh fih.rdlr ltolndcd Cliol linrsrrrcn.trr I &rpor.r. Trinrcr I Stqkci
Rcsc.rchcr), rlc i5 rrE F under & cuo of Te.hleNcst I'rihtc Lihitcd $q nas i .i.h
upcrlcncc ot arEr.r In knlnin& rcscnrch and dcsclooncnl trc is .onvcr$nr rvtri divcrse
atrlds of tcchnoloSy wlri.h ln.ludcs hirdwrF as Nll !r 5o(n$rc.ltrr.rea ot tonc inrludej

41 Ul0 & slmlll.k. Cnbcdd.d Litu& Mrchinc lcamln& oep ldn|n!! PhLtormrrrtificlal
i.r.lljg4nc€, Bloc* Chirin.Clot|d-Aws. AZUIC, rnd coannale comprrl.g, lic hrs tDtrcd norc
rhinS0000 5r!dcnrsdcro3srhc.ounrryanddcactotdd d,dcns ol pr'd!ctr nnd hoaded morc
th.n loopreiccts on !.riorr t€.hnol.Clcs.

0cmfirsr
! A.q!r,Nyour*lr$ttl'tE.rlc.lk orl.i8.
! wslriiarrNlcnhyEi..prio.rtlrQuilrnodlrdPofcisionilTniDsrcrivclyt.volwd

tu n.s.rr(h&D.v.lopnhr,
. S..lciup'.trrCV/fl.sunrct'rTc.brt.trtstrrlcl'uD!rinttotr.t,o{ratArihrjcs

EtHifi tcte nilr bc pf ovidcd ro thc lcrrncr3 rrrff su.cosfu! <orlpldion otth.

l)

'Ia
6

t14



€

a

a
b

A Report

On

Livc atrd pracrical Webiunr
Orr

" Edge Computing "

Durirg
(z0ttt February 2OZl)

DOC tDr D0C202102250002

a)
N^N.H

@l-nsnsxn*'
or&rntz.d by

ScIoot of Enginecring & Tcch otogy
RNB Global University Bika ner

. r !--.''a -^ \'9l''
sra..tueotFdlryC@rdtiaro.

j18



&

Donltu{G.rrnrdu.! orc.rifurur{nNsclr.
':::"::,#,::2[::::::X1::::i:;:.:::.r,:il" qrrry.,n*,,,,..,h..!,6.,ErN4rr4

;ilil:li"ff ; :1 ;t:_::"J[trj::It1,j,j ***.,_,,,",,.,.*,,"..,, **.,;._;",fi ,*-;";l^"* *"
;ti:f#j;,ff HfJ:Tjlililr',Hn: :ilT;"* :lffj*ff"r,ff*17
Abour Dcpartm€nt

U;x' {Pi#:-X:y*-qi a n'ierv.t@' k wv',on o rcdL - (,'n,k s.irc
T:'":l'"'"**"*"'"',
*slt:t[':f rXtr]::;";1a,j'[],:i",1d.ffril*ffi ;ff ::a';::;
.,._,.**""*" u,., *" ;;; il:,;;#;l il$.T:1tr;T"HlH;*
:[Tii'#::ili:,Tiilx1ltLH'"il;::]:::J:, "*" " *** rhc sdb,,.'.$ i
!'rr6,v np,,,'rdp,,14,k,, b,h. d';,;;J;il;Lti,t"1:;:ilf;tll'5:t,:"L",tJ
;ilfi ffi r* ffi ff#ns*:*run*:l*#,:#nffi ;

,, ,,*,. -a"",n* ,i"i
;tlJ:r;I.il:,fi1,"jiiT:tT:,:t-tt;tr;.',t;il}f;T;ff ;.1# l;:.:,t;
:;:t ilff r:ir,** ;':,ff .,rr *'tf ;l;f':iTj}ffi :rr'"'sj"ir,:ffi lr;
;."r#:."tli]:::t:tffir;l;ffi ;i::iJi ::,il:,ii.?"TJ"r#; tfi :it,ffi:ff fi
Co|nrnrypronte-Brief: hqe//mr!.rrrch{ii
TRirqxar k r cnin.d 60 90or:2ooa
oir'u.deuLo's'bh.hs.du6 o" ^;;H;il;;".""""""'n'&'sD'sli'bnmrnceJ'nk{D.

*l*mfir*;fe.t'*rmtl*,ui'iu,,l

a,t

r+g

(;(&".,



a
&

:ff;tr"T::::fl lrs.:,:ltJ;'Jffi#:#t"H1ddd rnd.n,,:n.,,€,.^5c,,hc b, b.idins

$r*N.g"'l.;3ru**rm**,:*
ffi#tr,i;.|lffi ,i'ffiJt;,;.""HT i,iff 1tr,i:,:t"il:H[.H* iJ;",rI^'

h. ldrrd.frh Frrgcotr vnn,s hdrnnB. kh.t!.tjd 6 EdsccoiP4hEsr*n
|Mu$d6 ti,prQd b, tu ridfr, e,nr. RcrdiDsrror rtru rdsc

,i:q(hi ukhf alchrr I!h Tdhidr\. rxu a.lg. icd9c
. Tn. f,,lccrnd Inrt4q {!! rhc f.dseJid i4rif(Dtrnblisui!!

' Frulri.ij f"if, lo nsh (rnEr p.r.ek Mi nadhnm. RN, i,ts, Tiib.lthrn

:*ilff #*"i j*ffi."::#jl::.,*j,::tr":r;rr""iiffi ;rs;.y;j**l:::

ilHiij-lif.:r".tiix":ilrf:: #r;tr#;il:,-,.a,., RNs ckbr,,n*uny

$:*;"#,t,;,fi.:#'*"#*t[r*#ffi n j:.#

tgo



s.hool of Etr3iic4.jnu & T.chtuto!v
RNa Clobir Uiirxny, Bikan.r

Prog.a|lxrcs.tredutc

0600pii pi"r,u-,,r-ric $ "b;-
d6.05pM-f 

".r,,r'dsc,,Iq-;dr.i._F;ifi dr"y[r, j;i;

Total.no orparri.iprnts (wtrh dctaitr)
anlicSld{naorfift.hvr&v|l|S{ra

c...

(il

lgl



lcc(rx c rtrd p...Li.xtScssiotr

Technical Sessio

oTT{c,rir'i{orr t,r'jr,rtc LiNircd

fr)

(

(

(

()

rsr



*,y^:Hit:::"iili**1,:f"t'.""frH1*'*-FNich,h.vjd,tu,y
Inc Hdjry ftflI,.u rrJ s,ud.tu D

fr :ililil,,;ffi1;Xil*#*;';;.":.ffi#i|;];).n:f"1 il*ji: 
_

l:::::ir11':-.'v ":""'r-*'d! eoorudhr, ro rh. nudMBh 
'rc 

rrr,irBkyrd, r.ts h,rrrfr,,y

a'

r;
J



Gltrq'sc df thc rve[itllr

?'

r94

(' .,.*..__._

,$. _'-E-&
ll-_



Additional Photos

of

Live and Practical Scssion on Edge Computihg

Date:20 Fcbruary2021

Mr. 5rurdhh Bhrrderj Erpld'n'nG Theme

rrperl Erpldining rhc ktsv ropn s io bc coveFrt 
'n 

rhe session

s\ts



Real Time Embedded Systems

(,
Er?en lllusEatingthe Real dhe EmbeddedSystem

:

UF ot Ms!.| .ld in 5.53ion

'F
rt
It

l$6



9-*rrt+(

(

E r€d eiprainqth€ (onrepr usln3the yisualaid

Experter?lainibC the scope ofEdge Cohputing

I6?-



@ RNEt
GLOBAL UNIVERSITY
Educotl^g stors lor lomorow

(

a

On/ 
\

Live.nd Pr.dlc.l Sesrion on EdgeComputing
Date:20.02.2021

sr.

I Amit Soni B.Tech vll
2 JEET THAPA B.Tech vltl
3 HARSH BAFNA B-Tech

NIRANJAN BHATI B-Tech
5 RUPALI BAID B-Tech
6 RUBAL SHARMA B.Tech VI

LOVEPREET KAUR B.Tech

\88



Q) RNB
GLOBAL UNIVERSITY
Educoiing slols lor lomorow

Attendance

of
Workshop on industl.ies 4.0 Iatest technologies 2019-20

RNB GLOBAL UNIVERSITY
RNB Global City, Ganganagar Road,

Bikaner, Raiasthan 334601



(

RNEt

(

Workshop on l.dustry 4.0 Latest
Technologies 2019-20

ll

l5

2T

23

\\ o



@ RNB
GLOBAL UNIVERSITY
Educoling slars lor tomonow

Certilicates

of

Workshop on industries 4.0latest technologies 2019-20

RNB GLOBAL UNIVERSITY
RNB Global CiW, Ganganagar Road,

Bikaner, Raiasthan 334601



EE
oi

!9

!2:

ad
;.9
u6

.'t

f.d,

r.l,,t
tr)

<l
\

L,t
F

1'?'1

(t

B

F

U

F

U

n"vqr=p:
=)S/7 l-"llrrl fJ 5-\, ,: aU:o-

' I't' o:
a

o

(

(

.-<.

l9l



*

i il

to2.

tn
a
aa

ill
F
CJ

F

L)

Lqe
i; -

/-- t- 2ita (tE
Y ,-3

U?o;'r:
T=o\

(

Ik
r-flP"j

:A]



bD

3

bD

b!

tr
a
g

3
7
32

)-
E..<-

tE
E9
:.=
6€
SEiai

RS
S !.'
ot

Es
v*

rYl
rr1

z
z
F1

A

E
ts
FT
rd

e
rd

hl

E

g
ts

v)

B

ts

,e

Fr

tr.l

tll :yq
cso3at
hrsce
8:
€;o!

1t

it
(

l9rr



-+

sE

-' !1

ad'

uh

F]

t--\

rI1
tn

rr'l

F
(J

F
aY.

at

UI

TY

o
t-
0,g
UoI!
o

(

C

(

o

:*.

t9D



B

ET

0r

t-
U)

t*.

15

r-'l
[]

a1

F,i
ar',

ll

iil e
i:i a

rJ:
7t! (i, ffv':aU:

9e
IIEoz

,

;
c
,

(

(

*.

196



"k-
-9

a5'

Fr

i:'
i.:i
r-a-'

1';l

\<a

frr
{-)

i.l
[.1

(-)

ra,

E-r

".r.tLl
U

(

Ins
!1 t
{):l')s

Or:U:ooT'. 'Oz' ('3

r9+



:-)

5>

6i cn

o

-&-
*.

q€

_94

<i.l

[*r

-*

L_(_l

\J)

€.)

F-\

,q
E{

n
CA

F

L'1

F
U

F{

UlrI/E

!JSlZ i-2
II. II :]: EiY *3

U?
OFI:!€o'-

199



)-3

;.i

ioi

=3

69
3d
E9,

!,1

L'

r-.i

E-{
I r'l
I,t

F{

fi

.,>

trl
Ei

al

F
./.

CJ

C

UtsVE
o:
=r3

- 

l--tfl $E
\, IE

It 3

E;C iEoa
C

a,)

l)o

.<.

)q9



t_\

It/i

i

I

|.

L
*

EP

no-

:^*

u5'

i]
;i

)<:ta- E

l.' ;

_\ .=

F-r

|t

r.a

f:j
.1
, .,.i-l

(

l1 -
:i a

:. >

tt .z
'- -6U:oo.r:. t=o5

(

I

I
i

Z-ct



i'
l:

E

'a
e

*-

ET

:: /
lrt
;.1

t-1:

a/.

,5

rrl

F,r

tl

Fd

Lr]
(,

!.4

ii
.> 1,-

lf rf t:l
,-'"

(

(

(

uoII'
o

.<.

2-l



ft

;' Yl

F

"11

,<

(

€l

-il
l'-:r

f.il
[-r

(.)

[.-i
l:^

U

tr?t{ a

():

i- r-:ttz |I (,6
Y'-3 U:

9FI=c !ioz
a

9:\
_?-
-<-

(



H/'
E

!i

\:.E

;q

5.5

;;

rrl
[:rL'
:l

|12
(:-r

na

i-l
[-l

U

Er

F]
f1

ln -
l::

a;1r -.I I '=
(J;9:
o:

';-

F,

C

(

(

=.



{,2#
E

(

(

ha
o

'J

b,
=

a
5

o(

-]tq.-

-+'

3tZ

s1r

;' !-r

6-4

t.>
t4

z

FI

;Ta

5

tl]
Er

F

f1

Ule!!-
/to
:{3/> i-"

| 
-"J 

ar e
'r_ 't >; 3-v *3

U:o;'r:r !:o3

Z.'1



9i-)-

=.

AE

s6

;. !!

-\

(n
\1.1
r,

tsJ

bJ

3

l.r1

cn

F

l;.l
[-{

a1

F

U

UIEVE
E=o:3S.z i-"

'rll 
sl ELtE LB

HE
tEo:

-Lbg



XY

at
,r

e'E

!ea.:
6;
*E

33
FS
!a
.Ee

5e'
gs

z
It
V)

CA

Frr

v)

B

F{

F

Ulevgc5g:
F3
OEcE
HE
iEo--

Z.- e



sn

c:
36i

"I"
+

-tF'

en

F

{tr I

|'.

-\l

;ii
f,l

ir"l I

])'t-
til

ilr
(:)

i.i

rf'.
(-

F

C)

i:)
lr
tt

Fr
t^/.

c

1',| o

O ,,i\., E

9er *i
- o\(



e!

r.

a/.

F
l'-rr

[-r

U

Fr
ait

U

(

:lg
ta: I
Q:

'.- -?,A it -r 't :i !
'- *6

UZo6I:a !*( o=

':

a

.!
l-7 | Es

t?t

I*,J

iL:

'-?
t:41
-.ia

.A

!F

>r>b



.b
!P
6U

P!

50
aai
c6'

{!; :0
a

=

c
(

(

c)
t-.1

:'1

qJ

F
r"/,

tJl
U

t:l
L.,

, ,.n1

I': 'f--r
L"i

l\.1
F

ii3
i2at):

t?,1 i',t *.v -3U2
Y;
ltEo=

_T
+



qo

bb
EP
d3
*Ei.i
.pE
sc
!s
-Y !r

Fn*
..1 E

E,3
E'F

E.V

Xz
hl

a
hI
F-\

.h

E-r

lir'l

U)

F

H

H

UleVEE3
9:t-?or
r-3
H:r;!Eo:

o

o

oo

tr

!
+

2)9



qs
Cr
f)
irt
U7
5a

F
!:r
r-)

!-l
Fr

(J

E-{
fa.

LJ

^4si; a

,7]! Ll ffv .:6
U:
AP
1r:o--

(

l!:
r .f\

-:.-q

.aF
a

-3--Q-

c
(

etl



=-

c

*

CE'

=6

-ade)
f:.r

i'l

tr)

i.,
O
i-rl
U]

a,r'.

l-

f'r
(.:)

f.--l

E-r

U

E-j

r'1

.i A

I I :; Y

It€o:

(

(-

2tL



Qi-nii

P}I
+

EEqe
oE'+'i
;62
!E
dH
*E.i 6l
.pH

!d

i-3
3d'

t-{
F

z

=CA

Ei

lrt

F
(h
b(

F

t-{

Ei

Osvg
v,9
3:t-?Osce
H3
tEo:I

G



o

r-l

l'r -j

ijl
... , i.:,1.1

t'i

I=-1.t

l,'

a/.

F
lr r

f)
r--l
[.1

U

t.r

L)

u=

(

:I:

F
(

*rn

la

q

a
J

;.t

9:l

->d
;..

2el



(4q:

9i-rs-:

:q'F

5

)-
-r\
*

EE
oi

ES

*E

su
!g

.qe
Et
E'8
8d'

r(

e
E
Fl

z
V)

t'r
IA

F

H

F-r

EEvi
E=g:
ts"
OEcE

HE
iEo3

zts



o
E

E

boa

bD

t
3
3

..'1k- I
"iF*a

6

gE

+.=

ES
EP
5E
*EEo'
.?E
su
!E

Fe*

E,S

Z
z
=

=
r r'l

l(
z
F
F.'

€

F

a
r(

B
E{

H

H

OEvqcsg:
l-2osce
H5
tEo:a

c

zt6



;q
!P
-d
iot

str
!!

5d

Sr

-c

EF

i\r(l
i:i.'

t^/.

a1

qJ

Fr
at",

U

!.f,

(l

f na it

(
*=i

(<\!

-k.

=r

u
o
I!o(

2 t?-



c

-\-+

gE
oE'

-€6E

\,:

a:

35',

&

tsi

;Ea

5

Er

CJ

E-{

l1

Ule\r5
ftEo::_! s

iZ-I 0,5dt re
U:It

" 
\E; o:

(

(

Ar8



F
C

a

*

EE
<E
F€

*Eioi

so
!!

-d

Or

Fa

a(.

r-,

Er

(,

F
a/,
u.]
U

!/
L:o

:
Uo
!
o

o

(-

(

:C
r

l"i-l



a) RNB
G LO BAL UNIVERSITY
Educoling slo6 lor lomorow

Attendance

of

Student reactiotr on union budgetand general budget2016

RNB GLOBAL UNIVERSITY
RNB Global City, Ganganagar Road,

Bikaner, Raiasthan 334601



Rngts
SN'DENTS NEACTIONOI! I'NION BIIDCET AND GINIRAI. AUD6IiT2Ol6:
nr or_?016
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